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SaonmU

Visions

To be the center of
life insurance and related
companies that strives for
business excellence and for
the benefits of the public,
society and the
country.
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To serve as a center
for life insurance and
related business
operators in order to
promote business

growth and stability.
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To coordinate with
major government and
economic agencies on
behalf of the business
operators as a part of
the financial sector
which plays important
role in socio - economic
development of the

country.
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To promote and develop
competitiveness of the
business operators to

international standard.
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To promote publicity
and to create public
awareness and
understanding on
the importance and

value of life insurance.
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During the past year, in 2022, the life insurance industry
faced various challenges, such as economic volatility,
the emergence of new diseases, an aging society,
technological disruption, cyber threats, and rapidly
changing consumer behavior. However, the Thai Life
Assurance Association, along with each life insurance
company, has prepared to face these challenges by
adjusting strategies and operational directions in all
aspects. This includes adjusting the life insurance product
portfolio, diversifying and meeting the needs of
policyholders with the development of products and
services, promoting and creating insurance literacy in the
general public, promoting life and health insurance
accessibility, and working closely with the Office of

Insurance Commission (OIC) to develop operational

guidelines that are appropriate for the current context
and compliant with relevant laws, such as the Personal
Data Protection Act (PDPA) B.E. 2562 (2019), the New
Health Standard for health insurance contracts,
International Financial Reporting Standard 17 (IFRS 17)
for financial reporting, and the Common Reporting
Standard (CRS) for automatic exchange of financial

account information.

b — 0B

(neais: ar)
wenaupuUsEiudinlne
YUIms 1 nsngeu 2565 - 30 Tureu 2566

(Mr. Sara'Lamsam)

Furthermore, the government has policies to promote the
life insurance business, including tax deductions, as well
as the adoption of Digital Face to Face sales format, which
helps streamline processes and increase flexibility for life
insurance agents. As a result, the overall Thai life insurance
industry in 2022, despite facing significant challenges,
managed to achieve a total insurance premium income
of 611,374 million baht, with a slight negative growth rate

of -0.45% compared to the previous year.

To ensure a stable and sustainable growth of the life
insurance industry, the Thai Life Assurance Association has
implemented a more proactive operational policy,
focusing on promoting innovation and adopting new
technologies to support work processes and enhance the
ability to satisfy customers through products and services
that better meet their needs. Additionally, the association
acts as a central hub between life insurance companies
and regulatory agencies, facilitating the continuous
adaptation to changes and challenges. This is aimed at
elevating public confidence in life insurance, as it helps

manage risks and achieve financial goals.

In my capacity as the President of the Thai Life Assurance
Association, | would like to express my gratitude to
everyone and all stakeholders who have provided
assistance and support to the life insurance industry.
The association will remain dedicated and committed to
expanding life insurance accessibility to the public, playing

a vital role in building a sustainable society.

President of the Thai Life Assurance Association

For the executive years from 1 July,2022 - 30 June 2023
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(President) -
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(Treasurer)

ugUu7in IRguounani
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(Vice president [Administration])
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(Executive Director)
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(Mrs. Prettaya Sutchasila)
NSSUNISUSKIS

(Executive Director)

unemma lolmn:
(Mr. Takashi Saito)

NSSUNISUSKIS
(Executive Director)
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(Executive Director)
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AuzAUSNuIauIAL
Advisory Committee

u1IUYNIYIU SHUI3Yas
Mrs. Boonkarn Rattanawiboon

WBO8KWoIU8NIS
Assistant Director

aguulguisnazvoya
Policy and Business Development

rhaulsuignaznwuiiu
Policy and Planning Department

rhgvoyalwonsWruu1ssnAa
Information for Business

Development Department

WhoUrydnaznisiu
Accounting and Financial Department

———

usSUmMauIdn
Member Companies

AN=NSsSUNIsSaulIny
Board of Directors

AMU=NSSUNISUSKISAUIAY
Executive Board

unewon aslesu
Mr. Picha Siriyodhin
WO1U28NISUSKTS
Executive Director

u1g3sI 1523um
Mr. Jarung Chuechinda

SDIWSIUDUNISUSKIS
Deputy Executive Director

AgINUAIasussNIUS:NUBIK
Life Insurance Business Promotion

rhauszaiuaunazanusouiio
Cooperation and
Coordination Department

WhedoaisainAns
Corporate Communication

Department

rhamplulagaisauima
Information Technology Department

Aruzwnendsnun

nazAu=2uUNSSUNIS

Medical Advisory and
Sub-Committee

dAdnorudens
Office of Executive Director

u1Ja1ugs KIW
Ms. Mayuree Hongsa

WSIERDIUd8MS
Assistant Director

aAYINUAIASUBDIMIIIKUIY
Distribution Channel Promotion

rgusuisartinanu
Office Administration Department

rhgdaiasusdimudszAaussm
Agency Promotion Department

rhaRlnausunazwruun
ERNMUUSzAUBIH

Agency Training and Development
Department
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AIZ2UNSSUNIS
Sub-Committee

Afu=dUNSSUMSAfIMarsUs=Aung AruzdUNSsSUMsaulKkuUs=NUISK
Actuarial Sub-Committee Claims Sub-Committee

AMI=DUNSSUNISWAISAUNSUUs=NUNY AUzdUNSSUMSUS=tNdUWuUS

Underwriting Sub-Committee Public Relations Sub-Committee
AQUZDUNSSUNMSHNDUSUIIA=WIIUIEDININISVIY AMEDUNSSUNISAINU
Training and Channels of Distribution Development Investment
Sub-Committee Sub-Committee
AQUzDUNSSUNMSAIIASUAUNMWEDIINU AMZDUNSSUNISAINAIWDNMISWHIUINISHAA
nazungKuUszNuB5m Digital for Marketing Sub-Committee

Agency and Broker Quality Promotion Sub-Committee

AuzdunssunisUszNuAsNdU AuzdUNSsUNISUszNUI3KnsuUn3
Group Life Insurance Sub-Committee Bancassurance Sub-Committee
AENIWUENUSNLN Aruzdunssunmsimaluladaisauima
Medical Advisory Sub-Committee Information Technology Sub-Committee
AQUZUNSSUNISSzUUUNYTIA=MT AQZDUNSSUNISNISUSKISIANISAIVIFY]
Accounting and Tax Sub-Committee Risk Management Sub-Committee
AMZDUNSSUNISNOKUNY ALU=DUNSSUNISAINUSSNA
Legal Sub-Committee Compliance Sub-Committee

AMz2UNSSUNISUSNISKTidNsusssUUszAUTin

Policy Own Service Sub-Committee
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nInssuvolauiauUsznuddmlnalusoutuskis 1 nsnniAU 2564 - 30 Unuigu
2565 laUnisaduayualiasunaswsuulissnius=nuddniumnaiusdunuaiAns

INSURANCE
FORUM 2022

(RO ————

1. MISHHIAINAzUDUKUIYKNINUAUIAL
IV1SOUNANSSUNUDJANSNIgUDN

1.1 NBIBIWNNMUAUIAYIVSIUNINSSUAUDIANS
meudn AIU
diniuaznssumsiiAunazanasunisus:naussni
Usznufe (d10n31u adn.)

o o U aa < v

1) weanse angn wenauaudseiudinlneg Wugunu
wazuneiY Jledu feuienmsuimsauiaulseiy
aa [~ £ o ¥ 1 @)
FInlney Wugunudrses irsaudunssunislu
AMZNTTUNISANATOI USTIAAKazA1sTdIus
AUN1SUSEAUNY AIUAIAIF 1NN UAMEATIUNIS
MiulagduasuNsUsENRUgINAUsEAUiY

nMyuNIAzuUSBMaUIDN AJbs1gazidunrolUld

In the administrative year from July 1, 2021 to June 30,
2022, The Thai Life Assurance Association implemented
activities to support and promote the development of life
insurance business in conjunction with member companies
and external agencies as follows

1. The appointment and assignment of
representatives to participate in activities,
organized by other agencies as follows :

1.1 Appointment of representatives to participate
in activities by other agencies.

. The Office of Insurance Commission (OIC)

1) Mr. Sara Lamsam, President of TLAA and Mr. Picha
Siriyodhin, Executive Director of TLAA were
appointed as TLAA main and alternative
representatives, respectively to be members of
a committee set up by the Consumer Protection
Commission according to the Order of the Office

of Insurance Commission.
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WE3E a1 wenaunaulseiudising Dufuny
wazwnefian Jle8u geruenisuimnsainauyseiu
Falng Wufunudises wWrsiuduameinu
mudiAeiunsussiudsuasinndoaey ndngns
Tuayamdusunulssiude wemilsziude
mufdsdthuansnssunsifuLazdasy
nsUseneugsialseiudiy

wea1sy 8191 wienauirudseiuiinlve was
wefnd Yaaisan wusnisauaudseiudinlng
Dudunmu dhsandupagyhaufnyisnmasing
sy mudesanaNUMIUSEIUTIR pudsdhiinnu
ARMENITUNMSIMTULAYALERUNSUSENBUTsRUSE WY
weasy 8191 wienauirudsyiudinlve was
wein FBledu Bnnensuimsainauuseiuginlng
Wiy dhsutunssunslueenssunsiiduuas
AnmunstiewaemumsUseiudensilgUsenau
vioselng) murdsdinaunuznssunisiifu
wazduasunsUszneugsnaseiudy

Wpase 8181 wenauauUssiuiinlve W
JuAMENSSUNSAMAUALLINN SNSRI AT AES
msdilugsiauseiudeselulsemelng amds
dinauAznTINANSAAULaEELESNNITUIENBY
gsfalseiudy

Wpasy 8191 wenauauUsyiudialve Wsau
\HuanweynssunstulndeuusuiannsUssude
pufddTnauamEnsIIMstIusaTduES LN
Usyneugsnauseiuny

Wigansy a1 wenauauUsEiuTialve Wsau
Juanenssunsanrdiineinisusziudeszdug
pufdedinauannssunstusazduasunis
Usgnaugsnausenuney

Wigasy 8191 wenauauUssiudinlne W
WuanznssumstmuauleugunggIunsseny
n1ansiuiifeatesiugsiausefufonudds
dinauAniznIINANTAAULaEdEsNNITUTENOY
gsfauseiuny

wrgnauanUseAudinlng Usesrunzunng
fUFnw KarUIETUAULBUNTTUNITANAAIANT
Useiude Winuuaneyhauimunsyuudseiusy
iensysaInTssAuTTUUndnU sz Auguaiw
YasUszne mMusddtnnuamznssInULaE
duasunsuseneugsiauseiudey

2)

3)

4)

5)

6)

7)

9)

Mr. Sara Lamsam, President of TLAA and Mr. Picha
Siriyodhin, Executive Director of TLAA were
appointed as TLAA main and alternative
representatives, respectively to be members of
a working group to develop insurance knowledge
and intermediaries’ license examination set up
by the Order of the Office of Insurance Commission.
Mr. Sara Lamsam, President of TLAA and Mr.
Kitti Pintavirooj, Secretary-General of TLAA
represented TLAA to be members of a working
group set up by the Office of Insurance Commission
to develop a central life insurance database.
Mr. Sara Lamsam, President of TLAA and Mr. Picha
Siriyodhin, Executive Director of TLAA represented
TLAA to be members of a committee set up to
supervise and monitor the provision of insurance
assistance for group or major catastrophe according
to the Order of the Office of Insurance Commission.
Mr. Sara Lamsam, President of TLAA represented
TLAA as a member of working group set up to
consider the health insurance program for Thai
government officials according to the policy of Thai
government and the Office of Insurance Commission.
Mr. Sara Lamsam, President of TLAA represented
TLAA to be a member of the sub-committee set
up to steer insurance development plan according
to the Order of the Office of Insurance Commission.
Mr. Sara Lamsam, President of TLAA represented
TLAA to be a director of the Advanced Insurance
Institution according to the Order of the Office
of Insurance Commission.

Mr. Sara Lamsam, President of TLAA join as a
committee for setting up financial reporting
standards policy related to insurance business
according to the Order of the Office Insurance
Commission.

President of TLAA, Chairman of the Medical
Advisory Sub-committee and Chairman of the
Insurance Actuarial Sub-committee joined as
members of the Working Group set up for the
Development of Insurance Systems for
Integration with the National Health Insurance
System According to the Order of the Office of

the Insurance Commission.



10)

11)

12)

13)

14)

AlnssuauiAuUs=AuBdIning Tusoul 2564-2565 | Activities Implement by TLAA 2021 - 2022 17

WEsE a1 wsndunaulssiudislng Duguny
uazioNvasdATeg AvaTan guunenihedms
Wudunudises wWrsaunduamziinnuiiansun
wwmndlunmsiasuasiedneninnisanliugsianes
U3tUseiude musdsdninaunaenssunsiiu
wazgduaiunsUseneugsnaseiudy

weasy 8191 wenauaudsziuiialne 1y
ABZNTINNTIIIANU Thailand InsurTech Fair ﬂ%ﬂ‘ﬁl
1 wagiduausviauseAudufauaAsu9as (Prime
Minister’s Insurance Awards) Uszanl 2564
gy d@3ledu Feunenisuimsannanyseiu
FAnlney Lﬂuﬂmw‘hmuﬁmamuﬁm%’j’mm@ﬁﬁ’m
U MITANINTIN wAENITTYMUILNUNTEYAAR
NI WaBUIInSInTal YeSniug Usesnu
AzaRNIIUNISUTEAENIILS Wuaniaudi
Usyrnduius mumdsdthnunaenssunisiiu
wazdasunsUsEnaugsiauseiudy
NN Ynesniug UsesunnzaunIsunis
Usznduius (Dufunuaunaulupagyiaudiu
aonudl NSN3 N15IANINTTH UaznIs
WY MUIEUNTRYAAALTITINTNY LAZUINET
FANT OMAITELUNIN UTELFIUANLBUNTTUAIT
adnransUseiude Wufumanaulupaezyiou
AUNARA N UTEAUNY AMENTIUAITOIUILANS
IANULAZAMEYINIUIRNIU Thailand InsurTech Fair
2022 afed 1/2565 musdsdinaunnenssuns
MiulagduaiunsUsEnaugsNaUseiudy

wefind Vunidgan wuisnisannaulseiudinlneg
Wrsmnduanznssumsidiednuinsey vaninei
wazuumIUfoRAeafunsdestutagUsul
nsdeanUsyiufemuididitinaunmznssuns
miukazduasunsUsEnaugInaUseiudy
Wefind Yaisand wuisnisannaudseiudinlneg
LazUIEe5Y LHedun sesBImENTUIIIaIAY
Useiudislve Whsandunssuniseazviau@inm
wuInmsiusIvsn i visedawedayadiuyana
TuduiiAadesiugsisuseiuse meldngrnein
shemsiunsesteyadiuyana mumdsdiineu
AMYNITUNSAINULAEALETUAITUTENBUTIN
Useiudy

10)

11)

12)

13)

14)

Mr. Sara Lamsam, President of TLAA and M.L.
Jiraseth Sukhasavati, Vice President for Technical,
represented TLAA to join a working group set up
to consider ways to enhance the potential of the
business of insurance companies according to
the Order of the Office of the Insurance Commission
Mr. Sara Lamsam, President of TLAA is the member
of the 1% Thailand InsurTech Fair Organizing
Committee and The Prime Minister’s Insurance
Awards 2021 and Mr. Picha Siriyodhin, Executive
Director of TLAA is a member of the working
group to select the venue and recruitment of
participants, implementation of activities and
invitations of agencies or individuals to attend
the event and Mrs. Phittraporn Punyaratabandhu,
Chairman of the Public Relations sub-committee
is a member of the Public Relations Working Group
Mrs. Phittraporn Punyaratabandhu, the Chairman
of the Public Relations Sub-Committee is the
representative of the TLAA in the working group
on venue, recruitment of exhibitors, Organized
activities, and inviting agencies or individuals to
attend the event. Ms. Rossaporn Attaviriyanupharp,
the Chairman of the Actuarial Subcommittee is
a representative of the TLAA in the Insurance
Products Working Group of the Organized
Committee and the Organized Committee of Thailand
InsurTech Fair 2022 No. 1/2022 in accordance
with the order of the Office of Insurance Commission.
Mr. Kitti Pintavirooj, Secretary General of TLAA
represented TLAA to be a member of a committee
set up to study the framework, criteria, and
practical guideline for preventing insurance fraud
according to the Order of the Office of Insurance
Commission.

Mr. Kitti Pintavirooj, Secretary General of TLAA
and Mr. Jarung Chuechinda, Deputy Executive
Director of TLAA joined as member of the
Committee on the Study of Guidelines for
Collecting, Using or Disclosing Personal Information
in Relation to the Insurance Business Under the
Personal Data Protection Act in accordance with

the Order of the Insurance Commission



18

15)

16)

17)

18)

19)

20)

21)

22)

s1931uUs:1U 2565 | Annual Report 2022

wigUudia Weneynana guuwenieuims aunay
Usziuddnlne Wisrudunaeyiauimuiiu
ApnsfunsUseiudy amddsdinanuauy
nssuMsMiulasdaaiunsUseneussnauseiudy
Wwedngin IReuounana guwenideunis waving
gvis S3nSsasen wiSydnaunauUsyiuaielne 1w
Junaznssunisiauimndnansitunisuseiude
drtinau aun. muddsdtnauangnssinsiiy
wazgduaiunsuseneugsnaseiudy

Wiy #le8u gennenisuImsannay 1w
Dupaznssunisdndenglisusisiaussiudedisu
waziduruEnssUNSILAENNAEINSIOU
e¥auseiusauy mumdEinnuauensins
MiulagduaiunsUsEnaugsNaUseiuiy

Wwighi) JleBu gonnensuimsamnauyseiuiin
e Duunu uazune@siand @3ne Aageunssuns
dulmuUsziu®in Wudunudises Wisiudunae
yhadavingiloussenausunisuseAude audds
ddnauaugnssumMsMAulagduasunsUsEnay
gsnaUseiuny

Wwighi FleBu gonenisuimsainanyseiuiin
e Wrsundupasihnuinsandadenindnwm
éngnsIMeINsUseiuyseiugs (Ua) Jui 9 enu
Adsdtinanuangnsunsiiuesduaiunis
Usyneugsnauseiuny

W1B939 WoTue Sontemauimsasneulseiy
Finlve Tandurughounwuuimaiaussuy
Usgiudomsineas Uadnd uazUseas mudnds
ddnauaugnssuMsmAukagduasunIsUsEnay
gsnalseiusey

TRLEEN Wodumm FRWEUIBNMIUTMTAN ALY TET
Falve uduamgriinununiuanumuigay
vosngmnseytygAnldiduguagsiauseiusy
mufddinnunuznssmsiiuLazdaiuns
Usgnaugsnauseiuny

Wiyl Saundyad giiegeiulgnisainay
Useiudinlneg Wisiudunagriranudainuany
WaunsUsEiute mumdsdtnnuanenssuns
mMiulagduaiuNsUsENaUgINaUsEiuiy

15)

16)

17)

18)

19)

20)

21)

22)

Mr. Bundit Jiamanukoonkit, Vice President for
Technical of TLAA to be a member of the working
group set up to develop insurance technical
affairs according to the Order of the Office of
Insurance Commission.

Mr. Bundit Jiamanukoonkit, Vice President for
Technical of TLAA and Mr. Sutti Rajitrangson,
Treasurer of TLAA to be a member of the working group
set up to develop insurance curriculum according
to the Order of the Office of Insurance Commission.
Mr. Picha Siriyodhin, Executive Director of TLAA
joined as member of the Selection Committee
of the Prime Minister’s Insurance Awards determine
the criteria for awarding outstanding insurance
awards according to the Order of the Insurance
Commission

Mr. Picha Siriyodhin, Executive Director of TLAA
and Mr. Siriwat Sirigate, Chairman of Claim
sub-committee represented TLAA to be members
of the working group set up to develop insurance
public guidance according to the Order of the
Office of Insurance Commission.

Mr. Picha Siriyodhin, Executive Director of TLAA
represented TLAA to be a member of a working
group setup to select students of the 9th Class
of the Advanced Insurance Institution according
to the Order of the Office of Insurance Commission.
Mr. Jarung Chuechinda, Deputy Executive Director
of TLAA joined the working group to study guidelines
for the development of agricultural, livestock
and fisheries insurance systems in accordance
with the Order of the Office of Insurance Commission.
Mr. Jarung Chuechinda, Deputy Executive Director
of TLAA joined the working group set up to review
the appropriateness of the subordinated laws
relating to the supervising the insurance business
in accordance with the Order of the Office of the
Insurance Commission.

Mrs. Boonkarn Rattanawiboon, Assistant Director
of TLAA was assigned to be a member of the working
group to develop the Insurance Master Plan
according to the Order of the Office of Insurance

Commission.
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24)

25)

26)

27)
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Mr. Nitipong Pruchyanimit, Chairman of Actuarial
sub-committee was assigned to be member of
the working group to improve the text and
form of file and use PA rider and pricing rate
according to the Order of the Office of Insurance
Commission.

Mr. Nitipong Pruchyanimit, Chairman of Actuarial
sub-committee to be a member of the working
group set up to draft the terms of retirement of
a project to study and develop IBS database
system according to the Order of the Office of
Insurance Commission.

Mr. Nitipong Pruchyanimit, Chairman of Actuarial
sub-committee to be a member of a working
group set up to formulate actuary’s professional
standard according to the Order of the Office of
Insurance Commission.

Mr. Nitipong Pruchyanimit, Chairman of Actuarial
sub-committee joined the Working Group on
Development of Retail Insurance Products (Micro
Insurance) and Insurance to support government
policies in accordance with the Order of the
Office of insurance commission.

Mr. Nitipong Pruchyanimit, Chairman of Actuarial
sub-committee joined as member of the
ASEAN Standard Micro Insurance Product
Development Committee according to the Order
of the Insurance Commission.

Mr. Sukkawat Prasurtying, Chairman of Investment
sub-committee, Mrs. Duangporn Wasanasompong,
Vice Chairman of Investment sub-committee and
Mrs. Boonkarn Rattanawiboon, Assistant Director
of TLAA represented to be members of a working
group to drive investment in Thailand Future
Fund for insurance business according to the
Order of the Office of Insurance Commission.
Ms. Suwan Udomchalermdej, Vice Chairman of
the Investment sub-committee joined a working
group to study the guidelines of TOR for hiring
custodians to maintain the collateral fund and
insurance reserves according to the Order of the

Office of Insurance Commission.
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Mr. Dhamnu Amatayakul, Chairman of Digital for
Marketing sub-committee joined the selection
committee of the OIC InsurTech Awards 2019
in accordance with the Order of the Office of
Insurance Commission.

Chairman of Information Technology sub-committee
and Mr. Jarung Chuechinda, Deputy Executive
Director of TLAA represented TLAA to be members
of a committee set up to determine the scope
of work and median price according to the Order
of the Office of Insurance Commission.
Chairman of Information Technology sub-committee
and Mr. Jarung Chuechinda, TLAA Deputy Director
represented TLAA to be members if a committee
set up to develop the Terms of Reference (TOR)
for the life insurance business central database
system (Insurance Bureau System-Life) according
to the Order of the Office of Insurance Commission.
Chairman and Vice Chairman of the Actuarial
sub-committee joined the Working Group to
study guidelines for the development of the
National Health Insurance System According to
the Order of the Insurance Commission.
Representatives of member companies joined
the working group to study the issues of financial
reporting standards in IFRS 17 in accordance
with the Order of the Office of Insurance
Commission.

Dr. Pramook Songjakkaew, Advisor to the Medical
Advisory Committee, was the representative and
Dr. Wuttiwong Somboonruangsri, Vice Chairman
of the Medical Advisory Committee is an
alternate representative to join the working group
to consider the criteria for determining the group
of simple diseases and medical criteria related
to health insurance according to the order of the

Office of Insurance Commission.
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The Anti-Money Laundering Office

1)

2)

Mr. Sara Lamsam, President of TLAA and Mr. Picha
Siriyodhin, Executive Director of TLAA were
appointed as TLAA main and alternative
representatives, respectively to be members of
a sub-committee to prepare Thailand to
participate in the Money laundering Risk

Assessment Program.

(Mr. Picha Siriyodhin, Executive Director of TLAA
and Mrs. Boonkarn Rattanawiboon, Assistant Director
of TLAA were appointed as TLAA main and altermative
representatives, respectively to be members of
a sub-committee set up to formulate anti-money
laundering policies according to the Order of the

Anti-Money Laundering Commission.

Department of Internal Trade, Ministry of Commerce

1)

2)

Mr. Sara Lamsam, President of TLAA represented
TLAA to be member of sub-committee set up to
set a standard of drug and medical supplies,
medical care service, and other services of
medical facilities according to the Order of the

Drug and Medical Supply Standard Sub-committee.

Mr. Sara Lamsam, President of TLAA joined as a
member of the Working Group on Private Hospitals’
Transparency and Faimess According to the Order

of the Department of Internal Trade.

The Thai Chamber of Commerce

1)

Mr. Sara Lamsam, President of TLAA was appointed
the Board of Trade Associations Committee for
the years 2021 - At present, according to the
Announcement of the Thai Chamber of Commerce
and Board of Trade of Thailand.

Mr. Sara Lamsam, President of TLAA was appointed
the chairman of the Investment and Insurance
Group, the Board of Trade Associations for the
years 2021 - At present, according to the
Announcement of the Thai Chamber of

Commerce and Board of Trade of Thailand.
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3) Mr. Sara Lamsam, President of TLAA represented
the Board of Trade Associations Promotion and
Development for the year 2021 - At present while
Mr. Picha Siriyodhin, Executive Director of TLAA
is the secondary representative according to the
Announcement of the Thai Chamber of Commerce
and Board of Trade of Thailand.

The Stock Exchange of Thailand

1)  Mr. Sara Lamsam, President of TLAA and Mr. Picha
Siriyodhin, Executive Director of TLAA and
Ms. Mayuree Hongsa, Assistant Director of TLAA
to be members of the organizing committee of
the Crown Jewel of Economics according to the
Order of the Manager of the Stock Exchange of
Thailand.

2) M. Picha Siriyodhin, Executive Director of TLAA
represented TLAA to be a member of the working
group set up to prescribe standard for knowledge
and course structure for investment advisors
according to the Order of the Office of Securities
and Exchange Commission from March 9, 2022
- December 31, 2024.

3) Mr. Picha Siriyodhin, Executive Director of TLAA
represented TLAA as member of the working
group to select the outstanding listed company
in investment relations as invited by the Office

of Securities and Exchange Commission.
Ministry of Digital Economy and Society

Mr. Sara Lamsam, President of TLAA become a member
of the Audit Committee in the Supervisory Committee
of the Office of the Personal Data Protection Commission
as announced by the Office of the Permanent

Secretary for Digital Economy and Society

Department of Health Service Support,
Ministry of Public Health

Mr. Sara Lamsam, President of TLAA and Mr. Jarung
Chuechinda. Deputy Executive Director of TLAA are
representatives to join the Sub-committee on the
Development of Guidelines and Control of Medical
Service Types and Service Rates in accordance with
the Order of the Healthcare Facilities Board.
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Life Insurance Fund

Members of the Life Insurance Fund as follows :

o The term of Mr. Sara Lamsam, President of TLAA
is effective as of August 3, 2020 - December 15, 2021.
« The term of Mrs. Nusara Banyatpiyaphod, Vice
President for Marketing of TLAA is effective as of August
3, 2020 - December 15, 2021.

e Mr. Picha Siriyodhin, Executive Director of TLAA
effective from December 23, 2021 and joined the Life
Insurance Fund Audit Subcommittee Life Insurance
Fund Investment Subcommittee Life Insurance Fund
Budget Subcommittee and Life Insurance Fund
Performance Evaluation Indicators

e Mr. Jarung Chuechinda, Deputy Executive Director
of TLAA effective from December 23, 2021 joined the
Subcommittee on Structural Development and Human
Resources, the Subcommittee on Nomination and
Performance Evaluation of Life Insurance Fund Managers,
and the Subcommittee on Life Insurance Fund Performance
Evaluation Indicators according to the resolution of
the Life Insurance Fund Management Committee
Meeting No. 12/2021 held on December 24, 2021.

The Thai Society of Actuaries.

Mr. Sara Lamsam, President of TLAA was appointed

an advisor to the Thai Society of Actuaries.

The National Legislative Assembly

Mrs. Nusara Banyatpiyaphod, Vice President for Marketing
of TLAA to join the Human Right and Consumer
Protection sub-committee as an advisor according to
the Justice and Police Affairs Committee of The

National Legislative Assembly.
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The Federation of Thai Insurance Association
(Year 2021 - 2023)

Mr. Jiraphant Asvatanakul is the Chairman of the
Federation of Thai Insurance Businesses. The President
of the Thai Life Assurance Association is the Vice
Chairman of the Federation of Thai Insurance Business.
Mr. Nitipong Pruchyanimit is the Deputy Secretary-General
of the Federation of Thai Insurance Business. Mrs.
Nusara Kannapiyapoj, Vice President for Marketing
and M.L. Jiraseth Sukhasavati, Vice President for Academic
Affairs, are members of the Board of Directors of the
Federation of Thai Insurance Business according to
the resolution of the Board of Directors Meeting of
the Federation of Thai Insurance Business No. 1/2021-
2023 held on August 17, 2021.

Office of the Public Sector Development
Commission (OPDC)

M.L. Jiraseth Sukhasavati, Vice President for Technical
and Mr. Jarung Chuechinda, Deputy Executive Director
of TLAA joined the Subcommittee on Bureaucratic
System Development on Education and Guidelines
for the Development of a Central System for online
Identity Verification for Juristic Persons under the Order

of the Government System Development Committee.
National Digital ID : NDID

M.L. Jiraseth Sukhasavati, Vice President for Technical,
is the Executive Director of National Digital ID (NDID)
Co., Ltd. (National Digital ID : NDID) according to the
resolution appointed at the Board of Directors Meeting
of the Thai Life Assurance TLAA. No. 3/2018-2019 and
Executive Committee of Thai Life Assurance
Association No. 7/2018-2019.

Thai Insurance Institute (Tl

Mr. Sutti Rajitrangson, Treasurer of TLAA is the Chairman
of the Board of Directors of the Thai Insurance Institute,
Mr. Sara Lamsam, President, Mrs. Nusara Banyatpiyaphod,
Vice President for Marketing, Mr. Kitti Pintavirooj,
Secretary-General and Mrs. Jaleeporn Kolakul from
22 April 2020 to 11 February 2022, and Dr. Tatchapol
Posayanond (on behalf of Mrs. Jaleeporn Kolakul)
from 26 April 2022, are the Board of Directors of the

Thai Insurance Institute.
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Securities and Exchange Commission
(Office of the Securities and Exchange Commission)

(SEC)

Mr. Picha Siriyodhin, Executive Director of TLAA and
Ms. Umapan Charoenying, the Unit Linked Product
Development Working Group joined the Sub-committee
set up to consider the criteria on product sales,
investment, and investment advice in accordance

with the Order of the Securities and Exchange Commission.
The Office of the Royal Society

Mr. Picha Siriyodhin, Executive Director of TLAA and
Mr. Surasak Klinsrisuk, Coordination and Cooperation
Manager were appointed TLAA representatives in the

committee to develop insurance dictionary.

Ministry of Digital Economy and Society

Mr. Dhamnu Amatayakul, Chairman of Digital
sub-committee represented TLAA to be member of
a committee set up to develop digital self-identification
system according to the order of the Ministry of

Digital and Economy for Society.

The Federation of Accounting Professionals
(FAP)

Mrs. Sirilak Rattanachai, Accounting and Tax System
Sub-committee joined a working group set up to
monitor and study the impact of financial reporting
standards. Re: Insurance Contracts for the period 2020
- 2023 in accordance with the Order of the Accounting

Standards Committee.
Bank of Thailand

Mr. Sukkawat Prasurtying, Chairman of Investment
sub-committee participated as a member of the
Thailand Financial Markets Committee (TFMC) for a
term of office from July 1, 2022 - June 30, 2025 as
ordered by the Bank of Thailand.
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1.2 The appointment of representatives to
participate activities, organized by other agencies

as follows :

1) Mr. Jarung Chuechinda, Deputy Executive
Director of TLAA attended the Consumer Protection
and Insurance Participation Committee Meeting
No. 1/2021 organized by the OIC on July 1, 2021,
via electronic system.

2)  Mr. Picha Siriyodhin, Executive Director of TLAA
attended the member of a working group setup
meeting to select students of the 10th Class of
the Advanced Insurance Institution organized by
the OIC on July 7, 2021, via electronic system.

3) Attended the hearing and progressing session on
the development of Life Insurance Bureau
System : IBS-Life organized by the OIC on July 7,
2021 as follows :

(1) Mr. Jarung Chuechinda Deputy
Executive Director
(2) Mrs. Boonkarn Rattanawiboon
Assistant Director
(3) Mr. Jirapuk Yampuk
Information for Business Development Manager
4) Attended the International Trade Agreement
Negotiation Committee Meeting No. 1/2021 organized
by the Federation of Thai Chambers of Commerce
onJuly 9, 2021, via electronic system as follows:
(1) Mr. Sara Lamsam
President

(2) Mr. Picha Siriyodhin
Executive Director

(3) Mrs. Boonkarn Rattanawiboon
Assistant Director

(4) Ms. Jiraporn Nakprakob

Policy and Planning Manager
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Attended the meeting on treatment of COVID-19
patients in Home Isolation with the General
Insurance TLAA-Thai Disaster on July 9, 2021, via
electronic system as follows:
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Jarung Chuechinda

Deputy Executive Director
(4) Dr. Pramook Songjakkaew

Advisor to Medical Supervisory sub-committee
(5) Dr. Wuttiwong Somboonruangsri

Vice Chairman of Medical Advisory sub-committee
(6) Ms. Petcharat Wanichayachart

Chairman of Claim sub-committee
(7) Mrs. Watchara Sathaphonpiriyadet

Vice Chairman of Claim sub-committee
(8) Mrs. Maneeya Somakettarin

Vice Chairman of Claim sub-committee
Attended the meeting to consider the issue regarding
the request for evidence in the reimbursement
hearing in cases related to COVID-19 together
with OIC executives. Forensic Physicians TLAA of
Thailand and Thai General Insurance TLAA on
July 9, 2021, organized by the OIC via electronic
system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
(3) Medical Supervisory sub-committee
(4) Claim sub-committee
Attended a meeting of the Board of Directors of
the OIC Advance Insurance Institute No.3/2021,
organized by the OIC on July 12, 2021, via
electronic system as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
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Participated in the consultation meeting to present
the draft IGA Local Guidance to the Office of
Fiscal Economics and the Revenue Department
organized by the Thai Life Assurance Association
on July 13, 2021 via electronic system as follows :
(1) Mr. Kitti Phasukdee

Legal Advisor
(2) Mrs. Boonkarn Rattanawiboon

Assistant Director
(3) Ms. Suchada Rermyindee

Compliance sub-committee
(4) Ms. Jiraporn Nakprakob

Policy and Planning Manager
Meeting with the Director-General of the Department
of Health Service Supported, Executives of the
TLAA, Private Hospitals, and other related agencies
on the operation of services for COVID-19 patients
Home Isolation and Community Isolation for
Private Hospitals organized by Department of
Health Service Supported, Ministry of Public Health
on July 14, 2021 via electronic system as follows :
(1) Mr. Kitti Pintavirooj

Secretary General
(2) Mr. Jarung Chuechinda

Deputy Executive Director
(3) Medical Supervisory sub-committee
(4) Claim sub-committee
Attended the Trade Association Board Meeting
No. 2/2021 organized by the Thai Chamber of
Commerce on July 15, 2021 via electronic
system, as follow :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
Attended a meeting of the Thailand InsurTech
Fair 2021, Venue Working Group organized by the
OIC on July 16, 2021 via tele-conference, as
follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mrs. Tanarak Keawsringam

Office of Executive Director Manager
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Meeting with the Director-General of the Department
of Health Service, OIC Executives, TLAA Executives,
Private Hospitals and Executives of the Thai
General Insurance TLAA on the preparation of
draft guidelines Procedures and conditions for
determining the cost of emergency relief for
COVID-19 patients organized by the Department
of Health Service Supported, Ministry of Public
Health on July 20, 2021 via electronic system as
follows:
(1) Mr. Sara Lamsam

President
(2) Mr. Kitti Pintavirooj

Secretary General
(3) Mr. Picha Siriyodhin

Executive Director
(4) Mr. Kitti Phasukdee

Legal Advisor
(5) Mr. Jarung Chuechinda

Deputy Executive Director
(6) Mr. Surasak Klinsrisuk

Coordination and Cooperation Senior Manager
(7) Medical Supervisory sub-committee
(8) Actuarial Sub-Committee
(9) Compliance sub-committee
(10) Claim sub-committee
Attended the Sub-committee on the Strategic
Drive for The Prevention and Suppression of
Money Laundering and Counter terrorism financing
No. 1/2021 organized by The Anti-Money
Laundering Office on July 23, 2021, organized by
the AMLO via electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Ms. Jiraporn Nakprakob

Policy and Planning Manager
Meeting to discuss exposure information of
coverage COVID-19 organized by the OIC on July
23, 2021 via electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Nitipong Pruchyanimit

Chairman of Actuarial sub-committee
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(3) Ms. Rosaporn Attawiriyanupap

Vice Chairman of Actuarial sub-committee
(4) Mrs. Boonkarn Rattanawiboon

Assistant Director
(5) Mr. Jirapuk Yampuk

Information for Business Development Manager
Attended the 1°" Thailand InsurTech Fair
Organizing Committee and The Prime Minister’s
Insurance Awards 2021 No. 2/2021 organized by
the OIC on July 27, 2021, via electronic system
as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
Meeting with the executive of the OIC and the
executive of Thai General Insurance Association
on Registrar’s Order No. ... /2021 Re: Payment of
medical expenses under the insurance policy for
the insured who receive medical treatment in
the accommodation while waiting for inpatient
treatment Home Isolation and Community
Isolation to Supported the coronavirus disease
2019 (COVID-19) outbreak for life insurance
companies organized by the OIC on July 27,
2021 via electronic system as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Jarung Chuechinda

Deputy Executive Director
(4) Dr. Pramook Songjakkaew

Advisor to Medical Supervisory sub-committee
(5) Dr. Wuttiwong Somboonruangsri

Vice Chairman of Medical Advisory sub-committee
(6) Ms. Petcharat Wanichayachart

Chairman of Claim sub-committee
(7) Mrs. Watchara Sathaphonpiriyadet

Vice Chairman of Claim sub-committee
(8) Mrs. Maneeya Somakettarin

Vice Chairman of Claim sub-committee
(9) Mr. Siriwat Sirigate

Claim sub-committee

(10)Actuarial sub-committee
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Mr. Jarung Chuechinda, Deputy Executive Director
of TLAA and representatives of the Medical
Advisory sub-committee with the OIC to discuss
the draft New Health Standards (NHS) rider
manual organized by the TLAA on July 27, 2021
via electronic system.
Attended the meeting to review the results of
the e-commerce value survey in Thailand Year
2021 organized by Electronic Transaction Development
Office on August 5, 2021 via electronic system
as follows :
(1) Mr. Jarung Chuechinda

Deputy Executive Director
(2) Mr. Surasak Klinsrisuk

Coordination and Cooperation Senior Manager
Attended a meeting with the executives of Private
Hospitals Re: Consideration of Home Isolation
and Community Isolation Guidelines for COVID-19
Patients, the 1st meeting was organized by TLAA
on August 6, 2021, via electronic system as
follows :
(1) Mr. Kitti Pintavirooj

Secretary-General
(2) Mr. Jarung Chuechinda

Deputy Executive Director
(3) Medical Supervisory sub-committee
(4) Claim sub-committee
The Thai Life Assurance Association participated
in @ meeting to discuss the direction of capital
market development in 3 dimensions (Policy Lab)
organized by the Institute of Thai Future Studies
during August - October 2021 via electronic system.
Attended a meeting with the executives of Private
Hospitals Re : Consideration of Home Isolation
and Community Isolation Guidelines for COVID-19
Patients - The 2nd meeting was organized by
Private Hospitals. on August 11, 2021 via
electronic system as follows :
(1) Mr. Kitti Pintavirooj

Secretary General
(2) Mr. Jarung Chuechinda

Deputy Executive Director
(3) Medical Advisory Sub-Committee
(4) Claims Sub-Committee
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22) Attended the meeting to discuss COVID-19 medical

expenses in case of treatment at hospitel with
Thai General Insurance Association, organized by
Thai General Insurance Association on August 17,
2021 via electronic system as follows :
(1) Mr. Sara Lamsam

President
(2) Mrs. Nusara Banyatpiyaphod

Vice President for Marketing
(3) Mr. Kitti Pintavirooj

Secretary General
(4) Mr. Sawat Naruvorawong

Executive Board Director
(5) Mr. Kris Chantanotoke

Executive Board Director
(6) Mr. Picha Siriyodhin

Executive Director
(7) Mr. Kitti Phasukdee

Legal Advisor
(8) Mr. Jarung Chuechinda

Deputy Executive Director
(9) Mr. Surasak Klinsrisuk

Coordination and Cooperation Senior Manager
(10) Mr. Nitipong Pruchyanimit

Chairman of Actuarial sub-committee
(11) Ms. Petcharat Wanichayachart

Chairman of Claim sub-committee
(12) Dr. Wuttiwong Somboonruangsri

Vice Chairmnan of Medical Advisory sub-committee
(13)Dr. Kongsak Techawibunphon

Vice Chairman of Medical Advisory sub-committee
(14) Mrs. Watchara Sathaphonpiriyadet

Vice Chairman of Claim sub-committee
(15)Dr. Mark Sundrakes

Medical Advisory sub-committee
(16)Mr. Panut Sutinon

Actuarial sub-committee

23) The Executive Committee of TLAA attended the

meeting with the Secretary-General of the OIC
on Determination of regulatory measures under
the Coronavirus Disease 2019 (COVID-19)
pandemic situation organized by the OIC on

August 26, 2021 via electronic system.
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Mr. Dhamnu Amatayakul, Chairman of Digital for
Marketing sub-committee attended the meeting
of the Working Group on Standardization on Digital
Facial Authentication and Invitation No. 1/2021
organized by the Electronic Transaction Development
Office on September 3, 2021 via electronic system.
Attended the meeting to hear opinions on the
draft guidelines for compliance with the Ministerial
Regulation of Customer Scrutiny B.E. 2563 (2020)
organized by the Anti-Money Laundering Office
on September 3, 2021 via electronic system as
follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
(3) Mrs. Boonkarn Rattanawiboon

Assistant Director
(4) Mr. Surasak Klinsrisuk

Coordination and Cooperation Senior Manager
(5) Ms. Jiraporn Nakprakob

Policy and Planning Manager
(6) Mr. Jirapuk Yampuk

Information for Business Development Manager
Attended the meeting to discuss the time frame
for requesting extension of the form and text of
the health insurance contract standard form
according to Insurance Commissioner Order No.
14/2021 and Insurance Commissioner Order No.
15/2021 organized by the OIC on September 6,
2021 via electronic system as follows :
(1) Mr. Sara Lamsam

President
(2) Dr. Pramook Songjakkaew

Advisor to Medical Supervisory sub-committee
(3) Dr. Wuttiwong Somboonruangsri

Vice Chairman of Medical Advisory sub-committee
(4) Ms. Petcharat Wanichayachart

Chairman of Claim sub-committee
(5) Mrs. Watchara Sathaphonpiriyadet

Vice Chairman of Claim sub-committee
(6) Mr. Jarung Chuechinda

Deputy Executive Director
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27) Attended a seminar to hearing on preparing

28)

29)

Subordinate Legislation Bill under the Personal
Data Protection Act B.E.2562 (Subordinate
Legislation group 3) organized by the Office of
the Personal Data Protection Commission (PDPC)
collaborate with the Academic Service Center of
Chulalongkorn University (Unisearch) on September
6, 2021 via electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
(3) Mr. Surasak Klinsrisuk

Coordination and Cooperation Senior Manager
Attended a meeting with the OIC and Thai General
Insurance Association on medical expenses and
expenses of private hospitals under the COVID-19
insurance policy organized by OIC on September
7, 2021 via electronic system as follows :
(1) Mr. Sara Lamsam

President
(2) Dr. Pramook Songjakkaew

Advisor to Medical Supervisory sub-committee
(3) Dr. Wuttiwong Somboonruangsri

Vice Chairmnan of Medical Advisory sub-committee
(4) Ms. Petcharat Wanichayachart

Chairman of Claim sub-committee
(5) Mrs. Watchara Sathaphonpiriyadet

Vice Chairman of Claim sub-committee
(6) Mrs. Maneeya Somakettarin

Vice Chairman of Claim sub-committee
(7) Mr. Siriwat Sirigate

Claim sub-committee
(8) Ms. Rungtip Chatadee

Secretary of Claim sub-committee
(9) Mr. Jarung Chuechinda

Deputy Executive Director
Attended a meeting of financial reporting standards
policy in relation to the insurance business
No .2/2021, organized by the OIC on September
9, 2021 via electronic system as follows :
(1) Mr. Sara Lamsam

President
(2) Mrs. Nusara Banyatpiyaphod

Vice President for Marketing
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31)

32)

(3) Mr. Picha Siriyodhin

Executive Director
(4) Mrs. Boonkarn Rattanawiboon

Assistant Director
(5) Accounting and Tax sub-committee
The Thai Life Assurance Association participated
in the discussion on compliance with the rules
on KYC organized by the SEC on September 9,
2021, via electronic system
(1) Mr. Supirut Pothavorn

Chairman of Compliance sub-committee
(2) Ms. Hathai Kaewpitak

Vice Chairman of Compliance sub-committee
(3) Mr. Chitpong Niruchtapun

Vice Chairman of Compliance sub-committee
(4) Mrs. Boonkarn Rattanawiboon

Assistant Director
(5) Ms. Jiraporn Nakprakob

Policy and Planning Manager
Mr. Sara Lamsam, President of TLAA attended
Board of Directors’ Seminar and senior executives
of insurance companies on “Good Corporate
Governance: Path to Sustainability of Thai
Insurance Business” organized by the OIC on
September 13, 2021 via electronic system.
Meeting to discuss the project to prepare a
framework for assessing insurance product
supervision organized by the OIC on September
14, 2021 via electronic system as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mrs. Boonkarn Rattanawiboon

Assistant Director
(4) Mr. Nitipong Pruchyanimit

Chairman of Actuarial sub-committee
(5) Ms. Rosaporn Attawiriyanupap

Vice Chairman of Actuarial sub-committee
(6) Mr. Panut Sutinon

Actuarial sub-committee
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34)
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Attended the CEO FORUM on ENHANCING
HEALTH MANAGEMENT THROUGH SUSTAINABLE
INSURANCE organized by the OIC on September
14, 2021 via electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
The Thai Life Assurance Association and
representatives of life insurance companies
attended  the meeting to consider the joint
guidelines of life insurance companies to Supported
the use of liquidity management tools of asset
management companies organized by the SEC
on September 14, 2021 via electronic system.
Mr. Picha Siriyodhin, Executive Director of TLAA
attended the Trade Association Board Meeting
No. 3/2021 organized by the Thai Chamber of
Commerce on September 16, 2021 via electronic
system.
Attended the meeting to discuss the guidelines
for issuing a certificate or doctor’s report in case
of treatment for Coronavirus Disease 2019
(COVID-19) organized by OIC on September 17,
2021 via electronic system as follows :
(1) Dr. Pramook Songjakkaew

Advisor to Medical Supervisory sub-committee
(2) Dr. Wuttiwong Somboonruangsri

Vice Chairman of Medical Advisory sub-committee
(3) Dr. Kongsak Techawibunphon Vice Chairman

of Medical Advisory sub-committee
(4) Ms. Petcharat Wanichayachart

Chairman of Claim sub-committee
(5) Mrs. Watchara Sathaphonpiriyadet

Vice Chairman of Claim sub-committee
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38)
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Meeting with the Secretary-General of Chaipattana
Foundation (Dr. Sumet Tantivejkul) to donate to
the Chaipattana Foundation Fund to fight
COVID-19 (and other epidemics) to build a complete
negative pressure air exchange chamber (True
Negative Pressure) and the development of
normal patient rooms into rooms. Semi ICU to
protect healthcare workers and patients on
September 21, 2021 at The Chaipattana
Foundation as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Jarung Chuechinda

Deputy Executive Director
(4) Mrs. Pitraporn Boonyaratpan

Chairman of the Public Relations sub-committee
(5) Mr. Rachada Pumsuwan

Public Relations sub-committee
(6) Ms. Walee Anprasert

Organizational Communications Manager
(7) Mr. Kritsarat Tanyoo

Organizational Communications Officer
Attended the 1st Thailand InsurTech Fair
Organizing Committee and The Prime Minister’s
Insurance Awards 2021, organized by the OIC on
September 23, 2021, via electronic system as
follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Ms. Walee Anprasert

Organizational Communications Manager
Attended meetings to listen to project progress
on OIC Gateway and System Performance Testing
(Load Test) before opening to the public organized
by the OIC on September 28, 2021 via electronic
system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
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42)
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Participate in the training for testing the life
insurance database system (IBS-Life Industry Wide
Test : IWT) organized by the OIC on September
28, 2021, via electronic system as follows :
(1) Mrs. Boonkarn Rattanawiboon

Assistant Director
(2) Ms. Jiraporn Nakprakob

Policy and Planning Manager
(3) Mr. Jirapuk Yampuk

Information for Business Development Manager
(4) Mr. Chinnawat Boonta

Information Technology Assistant Manager
(5) Ms. Krongkarn Nimnoi

Information for Business Development Officer
(6) Mr. Chaowat Lawan

Policy and Planning Officer
Mr. Sara Lamsam, President of TLAA participated
in the press conference of the cooperation project
“Insurance Unites to Provide COVID Vaccine to
People” organized by the OIC on September 30,
2021 at the OIC.
Mr. Sara Lamsam, President of TLAA attended
the taping of the press conference on the launch
of “My Policy” OIC Gateway Project organized
by the OIC on October 1, 2021 at the OIC.
Meeting with OIC executives Re: Consideration
of the application for extension of the period of
application for the application of the standard
form and text of the health insurance contract
according to the Registrar’s Order No. 14/2021
organized by the OIC on October 5, 2021 via
electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
(3) Mr. Surasak Klinsrisuk

Coordination and Cooperation Senior Manager
(4) Dr. Pramook Songjakkaew

Advisor to Medical Supervisory sub-committee
(5) Dr. Wuttiwong Somboonruangsri

Vice Chairman of Medical Advisory sub-committee
(6) Dr. Kongsak Techawibunphon

Vice Chairman and Secretary of Medical

Advisory sub-committee
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(7) Ms. Petcharat WanichayachartChairman of

Claim sub-committee
(8) Ms. Supaporn Kunanonwat

Chairman of Underwriting sub-committee
(9) Mrs. Watchara Sathaphonpiriyadet

Vice Chairman of Claim sub-committee
(10) Mrs. Maneeya Somakettarin

Vice Chairman of Claim sub-committee
(11) Mr. Wejchasard Ruangsopit

Vice Chairman of Underwriting sub-committee
(12) Mr. Siriwat Sirigate

Claim sub-committee
The Thai Life Assurance Association meeting with
Deputy Secretary-General for Supervision,
Deputy Secretary-General for Law, Litigation and
Privilege Protection, Deputy Secretary-General
for Audit, and OIC team to discuss and
understand, including seeking advice on
guidelines related to IFRS 17 compliance
organized by the Thai Life Assurance Association
on October 6, 2021 via electronic system.
The Thai Life Assurance Association and
representatives of life insurance companies
attended the Seminar on Drafting Financial
Reporting Standard No. 17 on Insurance Contracts
on October 6, 2021, organized by the Federation
of Accounting Professions via electronic system.
Participated in the Cyber Resilience Leadership:
Herd Immunity Workshop for the Board of
Directors of Financial Sector Organizations 2021
organized by OIC on October 12, 2021 via
electronic system as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Dhamnu Amatayakul

Chairman of Digital for Marketing sub-committee

Mr. Picha Siriyodhin, Executive Director of TLAA
participated in the congratulatory speech and
presented the 1 - 17" APFinSA Leadership
Award-Diamond plaque at the 2" APFinSA
Awards ceremony organized by the Thai
Association of Insurance and Financial Advisors
(THAIFA) on October 14, 2021 at Termsook Studio,
Bangkok.
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Meeting with executives and representatives of
the Thai General Insurance TLAA Re: New Health
Standards (NHS) No. 1 organized by the Thai Life
Assurance Associationon October 15, 2021 via
electronic system as follows :
(1) Mr. Kitti Pintavirooj

Secretary General
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Jarung Chuechinda

Deputy Executive Director
(4) Medical Supervisory sub-committee
(5) Claim sub-committee
Mr. Picha Siriyodhin, Executive Director of TLAA
participated as a speaker at insurance talks on
“Study the right way, get the career you like”
oreanized by the Special Bachelor’s Program
Insurance Science Program, Faculty of Science
and Technology, Thammasat University on
October 18, 2021 via electronic system.
Attended the meeting to discuss insurance
policies for foreigners (TAT’s project) with the OIC
on October 21, 2021 via electronic system as
follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Nitipong Pruchyanimit

Chairman of Actuarial sub-committee
(3) Ms. Rosaporn Attawiriyanupap

Vice Chairman of Actuarial sub-committee
(4) Ms. Wilaiporn Suwanmalai

Vice Chairman of Actuarial sub-committee
(5) Mr. Panut Sutinon

Actuarial sub-committee
(6) Dr. Wuttiwong Somboonruangsri

Vice Chairman of Medical Advisory sub-committee
Mr. Sara Lamsam, President of TLAA took a
photo at the 21th National Agency Excellence
Award (NAA) organized by the Life Insurance
Agents and Financial Advisors. on October 21,

2021 via electronic system.
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Mr. Sara Lamsam, President of TLAA lectured on
“The Great Rebuild: How to Overcome Problems
and Achieve Success in the COVID-19 Crisis” at
the 1st Thailand InsurTech Fair under the theme
of “InsurTech for AWl and for the Next Normal”
organized by the OIC during October 26 - 30,
2022 via electronic system.
Meeting to discuss premium rates for insurance
policies for foreigners with Thai General Insurance
Association organized by the OIC on October 27,
2021 via electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
(3) Mrs. Boonkarn Rattanawiboon

Assistant Director
(4) Mr. Jirapuk Yampuk

Information for Business Development Manager
(5) Mr. Nitipong Pruchyanimit

Chairman of Actuarial sub-committee
(6) Ms. Wilaiporn Suwanmalai

Vice Chairman of Actuarial sub-committee
(7) Ms. Rosaporn Attawiriyanupap Vice Chairman

of Actuarial sub-committee
(8) Mr. Panut Sutinon

Actuarial sub-committee
(9) Mr. Phakin Tiyasaengthong

Actuarial sub-committee
Attended the meeting on registration of electronic
transactions with the Thai General Insurance
organized by the OIC on October 28, 2021 via
electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mrs. Boonkarn Rattanawiboon

Assistant Director
Mr. Picha Siriyodhin, Executive Director of TLAA
attended the presentation of plans and progress/
public relations activities of the Strategy
Committee Thai Chamber of Commerce organized
by The Federation of Thai Chambers of Commerce

on October 29, 2021 via electronic system.
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Attended hearings and exchange ideas OIC
E-Licensing Program on October 29, 2021 and
December 20, 2021, organized by the OIC via
electronic system as follows :
(1) Mrs. Wanna Uthisanonth

Chairman of Agency and Broker Quality

Promotion sub-committee
(2) Mr. Samart Auekulkar

Vice Chairman of Agency and Broker Quality

Promotion sub-committee
(3) Mr. Sarat Laksaphong

Vice Chairman of Agency and Broker Quality

Promotion sub-committee
(4) Ms. Kannika Mussari

Agency and Broker Quality Promotion

sub-committee
Attended the Big Rock 1 Public Health System
Reform Meeting “End the Epidemic through
Innovation by Connecting Integrated Public
Health Databases” organized by the Office of the
Permanent Secretary for Higher Education, Science,
Research and Innovation and the Office of the
Permanent Secretary for Public Health on October
30 - 31, 2021 via electronic system as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Surasak Klinsrisuk

Coordination and Cooperation Senior Manager
(4) Dr. Pramook Songjakkaew

Advisor to Medical Supervisory sub-committee
(5) Dr. Somsakul Sripisuth

Vice Chaimnan of Medical Supervisory sub-committee
(6) Ms. Nisanath Satien-netra

Coordination and Cooperation Officer
Attended the symposium to hear opinions on the
draft Health Insurance Act B.E. ... (Private and
Public Sector Groups) under the Health
Management Efficiency through Insurance Project
organized by the OIC in collaboration with
Chulalongkorn University Academic Service Center
(private sector and public sector groups) on

November 3, 2021 via electronic system as follows :
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(1) Mr. Sara Lamsam

President
(2) Mr. Kitti Pintavirooj

Secretary General
(3) Mr. Picha Siriyodhin

Executive Director
(4) Mr. Jarung Chuechinda

Deputy Executive Director
(5) Mrs. Boonkarn Rattanawiboon

Assistant Director
(6) Mr. Worapol Chumchuay

Coordination and Cooperation Assistant Manager
Mr. Sara Lamsam, President of TLAA attended
the Prime Minister’s Insurance Awards Ceremony
2021, organized by the OIC on November 4, 2021,
in hybrid.

Mr. Picha Siriyodhin, Executive Director of TLAA
join as co-hosted and participated in the 2021
Royal Kathin Ceremony organized by the OIC on
November 8, 2021, at Wat Yai Suwannaram, Tha
Rab, Mueang Phetchaburi District, Phetchaburi
province.

Mr. Sara Lamsam, President of TLAA recorded a
congratulations VDO clip and invitation to attend
the THAIFA Convention 2021 annual seminar,
organized by Thai Association of Insurance and
Financial Advisors on November 9, 2021, via
electronic system.

Mr. Sara Lamsam, President of TLAA giving the
interview to inform about insurance industry in
Thailand and Digital Insurance Transformation,
organized by the OIC and Sasin Graduate Institute
of Business Administration of Chulalongkorn
University on November 9, 2021, via electronic
system.

Mr. Jarung Chuechinda, Deputy Executive
Director of TLAA attended the National Health
Assembly online meeting to consider the agenda
for the second round organized by the Office
of the National Health Commission on November

10 - 11, 2021 via electronic system.
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THAILAND
INSURANCE

SYNPOSIUg

Mr. Sara Lamsam, President of TLAA participated
as a speaker on TFPA Wealth Management Forum
2021 (Online Seminar), organized by the Thai
Financial Planners Association on November 11,
2021, via live streaming on Facebook and YouTube
of the Thai Financial Planners Association.
Mr. Picha Siriyodhin, Executive Director of TLAA
attended the Trade Association Board Meeting
No. 4/2021 organized by the Thai Chamber of
Commerce on November 11, 2021 via electronic
system.
Mr. Picha Siriyodhin, Executive Director of TLAA
was a delegate to attend the meeting of the
Sub-Committee on Network Mobilization and
Public Relations. No. 1/2022 organized by the
Department of Health Ministry of Public Health
on November 11, 2021 via electronic system.
Attended Health Point Management
Sub-Committee No0.1/2022, organized by
Department of Health, Ministry of Public Health
on November 11, 2021 via electronic system as
follows :
(1) Dr. Wuttiwong Somboonruangsri

Vice Chairman of Medical Advisory sub-committee
(2) Mr. Dhamnu Amatayakul

Chairman of Digital for Marketing

sub-committee
(3) Mr. Jarung Chuechinda

Deputy Executive Director
Meeting to discuss the preparation of the 2™
subgroup CEO Forum on Optimizing Health
Management with Sustainable Insurance
organized by the OIC on November 11, 2021 via

electronic system as follows :
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(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
(3) Mr. Surasak Klinsrisuk

Coordination and Cooperation Senior Manager
Participated in the 2nd AML/CFT Strategy
Workshop and concluded the project under AML/
CFT Strategy 2022 - 2027 organized by AMLO
on November 12, 2021 at Mandarin Hotel as
follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Ms. Jiraporn Nakprakob

Policy and Planning Manager
Mr. Sara Lamsam, President of TLAA presided
over the opening and received the GAMA Awards
2021 Beyond Excellence organized by the
Association of Managers and Owners of Life
Insurance Agency Offices on November 13, 2021
via Virtual Meeting.
Mr. Picha Siriyodhin, Executive Director of TLAA
was a delegate to join the merit making
ceremony to host Kathin Samakkhi for the year
2021 to donate funds to build the entrance arch
to the temple, restored the old temple and
painted the walls of the new one organized by
the OIC on November 14, 2021 at Khao Durian
Temple (Pink Temple) Khao Phra Muang District,
Nakhon Nayok Province.
Attended the meeting to hear opinions on issues
and obstacles in enforcing the notification of the
Ministry of Commerce on the delay of the use
of money or the refund of insurance premiums
of life insurance companies organized by the OIC
on November 16, 2021 via electronic system as
follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Kitti Phasukdee

Legal Advisor
(3) Mr. Jarung Chuechinda

Deputy Executive Director
(@) Mr. Surasak Klinsrisuk

Coordination and Cooperation Senior Manager
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Mr. Sara Lamsam, President of TLAA participated
the discussion on Thailand Insurance Symposium,
organized by the OIC on November 17, 2021, via
Virtual Seminar.
Attended a seminar on “Development of
Supervision of Marketing Behavior in Offering
Offerings” organized by the OIC on November
18, 2021 via electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
Attended the 2nd Meeting of the Working Group
on Standardization of Knowledge and Structure
of Investment Advisor (IC) Course 2021 organized
by the Stock Exchange of Thailand on November
18, 2021 via electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mrs. llada  Sisuwankul

Life Insurance Agency Training and Development

Manager
(3) Mr. Yothin Taengraya

Agency Promotion Manager
The Thai Life Assurance Association and repre-
sentatives of life insurance companies participat-
ed in the Business and Investment Supervision
(BIS) training, organized by the OIC on November
18, 2021, via electronic system.
Participated in the CEO Insurance Forum 2021,
organized by November 19, 2021, via electronic
system as follows :
Group 1 : Promoting the application of
technology in the insurance business.
(1) Mrs. Nusara Banyatpiyaphod

Vice President for Marketing
(2) Mr. Bundit Jiamanukoonkit

Vice President for Technical
(3) Mr. Kitti Pintavirooj

Secretary-General
(4) Mr. Jarung Chuechinda

Deputy Executive Director
(5) Mr. Dhamnu Amatayakul

Chairman of Digital for Marketing sub-committee
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Group 2 : Improving health management
through sustainable insurance.
(1) Mr. Sara Lamsam
President
(2) M.L. Jiraseth Sukhasavati
Vice President for Administration
(3) Mr. Picha Siriyodhin
Executive Director
Attended a meeting to clarify the results of the
Stress Test 2021, organized by OIC on November

23, 2021, via electronic system as follows :

(1) Ms. Rosaporn Attawiriyanupap

Vice Chairman of Actuarial sub-committee
(2) Dr. Sutee Mokkhavesa

Risk Management sub-committee
(3) Mrs. Boonkarn Rattanawiboon

Assistant Director
(4) Ms. Jiraporn Nakprakob

Policy and Planning Manager
(5) Mr. Jirapuk Yampuk

Information for Business Development Manager
Attended the 2™ SEC Digital Services Development
Hearing organized by the Securities and Exchange
Commission on November 23, 2021 via electronic

system as follows :

(1) Mr. Charoenvit Suwannabupha

Chairnan of Information Technology sub-committee
(2) Mr. Katesaphong Natasiri

Chairman of Bancassurance sub-committee
(3) Mr. Dhamnu Amatayakul

Chairman of Digital for Marketing sub-committee
Mrs. Nusara Banyatpiyahod, Vice President for
Marketing of TLAA invited the advisory team of
EY Corporation Services Co., Ltd. to attend an
interview to gather information for the study
project on trade liberalization of financial services
in the insurance branch organized by the OIC and
EY Corporate Services Co., Ltd. on November 24,
2021 via electronic system.
Mr. Sara Lamsam, President of TLAA gave an
interview to listen to opinions from key stakeholders
to study useful information organized by the

OIC on November 25, 2021 via electronic system.
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Attended a meeting to clarify the Digital Insurance
Information Platform for Electronic Filing System:
DIIP, organized by the OIC, on December 1, 2021,

via electronic system as follows :

(1) Mrs. Boonkarn Rattanawiboon

Assistant Director
(2) Mr. Jirapuk Yampuk

Information for Business Development Manager
(3) Ms. Chadaporn Pakdee

Information for Business Development Senior

Officer
(4) Ms. Krongkarn Nimnoi

Information for Business Development Officer
Mr. Picha Siriyodhin, Executive Director of TLAA
attended the brainstorming meeting on the draft
development plan No. 13, private sector groups
organized by the Office of the National Economic
and Social Development Council on December
2, 2021 at Amari Hotel Watergate Pratunam
Bangkok.
Participated in the 2021 OIC for Communities
program (the 1*) organized by the OIC on December
3, 2021 at Wat Chan Thuek Community, Pak
Chong District, Nakhon Ratchasima Province, as
follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Assistant Executive Director
(3) Ms. Walee Aunprasert

Organizational Communications Manager
Mr. Sara Lamsam, President of TLAA giving an
interview to prepare a Diagnostic Report for
Inclusive Insurance and Risk Financing for
Thailand, organized by the Fiscal Policy Research
Institute Foundation (FPRI Foundation) on

December 7, 2021, via electronic system.
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Mr. Dhamnu Amatayakul, Chairman of Digital for
Marketing sub-committee attended the meeting
of the working group on the preparation of standards
on biometric authentication and verification
organized by Electronic Transaction Development
Office on December 7, 2021 via electronic system.
Meeting with representatives from the Revenue
Department to discuss and understand basic tax
issues from the application of Financial Reporting
Standard No. 17 on Insurance Contracts to the
Life Insurance Business. on December 8, 2021 via

electronic system.
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Attended the press conference and visited the
community area under the 2021 “OIC for
Communities” program, organized by the OIC on
December 13, 2021 at Koh Kred Community, Koh
Kred District, Nonthaburi Province, as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Jarung Chuechinda

Assistant Executive Director
(4) Ms. Walee Aunprasert

Organizational Communications Manager
Attended the web seminar on “Check readiness
to ensure confidence before PDPA comes into
effect” organized by the Securities and Exchange
Commission on December 15, 2021 via electronic
system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Assistant Executive Director
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Participated in focus group interviews on the
development of a platform for the licensing of
non-life insurance agents/brokers electronically
(E-Licensing) organized by the OIC on December
15, 2021 as follows :
(1) Mrs. Wanna Uthisanonth

Chairman of Agency and Broker Quality

Promotion sub-committee
(2) Mr. Samart Auekulkar

Vice Chairman of Agency and Broker Quality

Promotion sub-committee
(3) Ms. Kannika Mussari

Secretary of Agency and Broker Quality

Promotion sub-committee
Attended the meeting to clarifying and hearing
the draft of the scenarios, factors and parameter
values that will be used to prepare the Stress
Test 2022 for insurance business, organized by
the OIC on December 15, 2021, as follows:
(1) Actuarial sub-committee
(2) Risk Management sub-committee
Mr. Jarung Chuechinda, Deputy Executive Director
of TLAA participated in the 14" National Health
Assembly 2021 organized by the Office of the
National Health Commission on December
15 - 16, 2021 via electronic system.
Meeting with executives and representatives of
the Thai General Insurance Association on the
2"New Health Standards (NHS) Contract organized
by the Thai Life Assurance Association on
December 16, 2021 via electronic system as follows :
(1) Mr. Kitti Pintavirooj

Secretary General
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Jarung Chuechinda

Deputy Executive Director
Attended a meeting of financial reporting standards
policy in relation to the insurance business No.
3/2021, organized by the OIC on December 17,
2021, via electronic system as follows :
(1) Mr. Sara Lamsam

President
(2) Mrs. Nusara Banyatpiyaphod

Vice President for Marketing
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(3) Mr. Picha Siriyodhin

Executive Director
(4) Mrs. Boonkarn Rattanawiboon

Assistant Director
(5) Accounting and Tax sub-committee
Attended the meeting to determine the central
criteria for the consideration of disease lists for
general minor illnesses (Simple Diseases) and
guidelines for implementing the Health Insurance
Guidelines Standard form for insurance companies
to use organized by the OIC on December 17,
2021 via electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
(3) Mr. Surasak Klinsrisuk

Coordination and Cooperation Senior Manager
(4) Medical Supervisory sub-committee
(5) Actuarial sub-committee
(6) Underwriting sub-committee
Mr. Jarung Chuechinda, Deputy Executive
Director attended the Consumer Protection and
Insurance Participation Committee Meeting No.
2/2021 organized by the OIC on December 20,
2021 via electronic system.
Thai Life Assurance Association Attended the
International Trade Agreement Negotiation
Committee Meeting No. 2/2021 organized by the
Board of Trade of Thailand on December 20, 2021
via electronic system.
Participated in the Integrated Project with
relevant agencies in the implementation of the
Anti-Money Laundering Act B.E. 2542 No. 1
organized by the Anti-Money Laundering Office
(AMLO) on 20 - 22 December 2021 at Pullman
Hotel G Pattaya, Chonburi as follows :
(1) Mrs. Janjira Krajut

Compliance sub-committee
(2) Mr. Kadbodee Thaikla

Policy and Planning Officer
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99) Mr. Dhamnu Amatayakul, Chairman of Digital for

Marketing sub-committee attended the public
hearing seminar “The Electronic Public Service
Practice Bill B.E. ...” organized by the Senate
Committee on Information Communication
Technology and Telecommunications on December

22, 2021 via electronic system.

100) Mr. Jarung Chuechinda, Deputy Executive Director

of TLAA participated in giving opinions and
suggestions to the Draft Statute on the National
Health System No. 3 (Draft 1) organized by the
National Directorate for Health Affairs on December

24, 2021 via electronic system.

101) Mr. Surasak Klinsrisuk, Senior Manager of

Coordination and Cooperation attended the
hearing on the draft recommendation of the
standard on biometric technology for identity
verification and verification organized by
Electronic Transaction Development Office in
collaboration with Kasetsart University on

December 24, 2021 via electronic system.

102) Mr. Sara Lamsam, President of TLAA attended

the press conference on the New Year’s Holiday
Road Safety Campaign 2022, organized by the
OIC on December 28, 2021 via electronic

system.

103) Mr. Picha Siriyodhin, Executive Director of TLAA

attended a meeting of the Board of Directors of
the Institute of Higher Insurance organized by the
OIC as follows: - No. 1/2022 on January 7, 2022,

via electronic system.

104) The Thai Life Assurance Association donated

money to the Phra Dabos Foundation on January
11, 2022, at The Privy Council Chambers as follows :
(1) Mr. Sara Lamsam
President
(2) Mr. Picha Siriyodhin
Executive Director
(3) Mr. Jarung Chuechinda
Deputy Executive Director
(4) Ms. Mayuree Hongsa
Assistant Director
(5) Mrs. Pitraporn Boonyaratpan

Chairman of the Public Relations sub-committee
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(6) Ms. Walee Anprasert
Organizational Communications Manager
(7) Mr. Yothin Taengraya
Agency Promotion Manager
(8) Mrs. llada Sisuwankul
Life Insurance Agency Training and Development
Manager
(9) Mrs. Napachanan Perunawin Life Insurance
Agency Training and Development Senior
Officer
(10) Mr. Kritsarat Tanyoo
Organizational Communications Officer

105) Mr. Picha Siriyodhin, Executive Director of TLAA
attended the Trade Association Board Meeting
No. 5/2021 organized by the Thai Chamber of
Commerce on January 13, 2022 via electronic
system.

106) The Thai Life Assurance Association held a progress
meeting on Articleize billing with the Association
of Private Hospitals, the Thai General Insurance
Association and the Compensation Fund
organized by the Association of Private Hospitals
on January 17, 2022 via electronic system.

107) Mr. Sara Lamsam, President of TLAA join the
online panel discussion on “Finance and
Economic Industrial Insight - Get Ready and Be
Prepared for 2022” organized by the Board of
Directors of the Finance, Investment and
Insurance Trade Association, The Federation of
Thai Chambers of Commmerce on January 19, 2022
via electronic system.

108) Mr. Picha Siriyodhin, Executive Director of
TLAA attended the meeting of the Budget
Subcommittee of the Life Insurance Fund
organized by Life Insurance Fund on January 19,
2022 via electronic system.

109) Attended a meetings on COVID insurance
reimbursement organized by the Department of
Health Service Supported on January 25, 2022
via electronic system as follows :

(1) Medical Supervisory sub-committee

(2) Claim sub-committee
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110) Mr. Sara Lamsam, President of TLAA participated

in a seminar on the roles and duties of directors
under the changing global context “CG and Sus-
tainability in Insurance Division” organized by the

OIC on January 26, 2022 via electronic system.

111) Attended the Life Insurance Fund executive

board meeting, organized by Life Insurance Fund
as follows :
(1) Mr. Picha Siriyodhin
Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director

112) Attended the meeting on communication of

COVID-19 claims consideration guidelines with
contracting hospitals organized by the Thai Life
Assurance Association on January 27, 2022 via
electronic system as follows :

(1) Medical Supervisory sub-committee

(2) Claim sub-committee

113) Attended the meeting to discuss measures to

control the online examination of the Thai Life
Assurance Association organized by the OIC on
January 28, 2022 via electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Ms. Mayuree Hongsa

Assistant Director

114) Attended the meeting to discuss FAQ : Guidelines

for Consideration of Medical Claims For the
insured infected with Coronavirus 2019 (COVID-19)
of the life insurance sector, organized by the
Thai Life Assurance Association on February 2,
2022, via electronic system as follows :
(1) Medical Supervisory sub-committee

(2) Claim sub-committee

115) The Executive Board of Directors of TLAA attended

the meeting to discuss the guidelines for
underwriting according to new medical standards,
to Supported the underwriting of health policies
and COVID-19 insurance policies in collaboration
with the OIC organized by the OIC on February

7, 2022 via electronic system.
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116) Mr. Picha Siriyodhin, Executive Director of TLAA
attended the meeting of the Life Insurance Fund
Audit sub-committee organized by Life Insurance
Fund - No. 1/2022 on February 8, 2022 via
electronic system.

117) Participate in a conference on operational guidelines
for providing coverage under the Health Insurance
Contract for policyholders infected with the
Coronavirus Disease 2019 (COVID-19), organized
by the Office of the Insurance Commission (OIC)
and the Thai General Insurance Association, held
on February 17, 2022, through the electronic
system as follows :

(1) Mr. Sara Lamsam
President
(2) Mr. Picha Siriyodhin
Executive Director
(3) Mr. Jarung Chuechinda
Deputy Executive Director
(4) Medical Supervisory sub-committee
(5) Claim sub-committee

118)Mr. Surasak Klinsrisuk, Senior Manager of
Coordination and Cooperation, served as a special
guest speaker providing knowledge in the Health
& Wealth Forum, 2nd edition, February 2022, on
the topic of group insurance, held on February
17, 2022 via electronic system.

119) Attended the seminar on Non-Life Insurance
Forum 2022, organized by the Society of Actuaries
of Thailand on February 18, 2022, via electronic
system as follows :

(1) Mr. Kadbodee Thaikla
Policy and Planning Officer

(2) Ms. Lakkhana Kemtrong
International Affair Officer

120) The Thai Life Assurance Association participated
in a meeting to express opinions on the
development of the OIC Gateway System,
Phase 2, organized by the OIC on February 24,

2022, via electronic system.



56

s1931uUs:1U 2565 | Annual Report 2022

121) W15 TEPUANENTIUNTUTMINDYUUSEAUT IR

ATIN 2/2565 Ialaenewuuseiugin Woun 24
AUATAUS 2565 WuneszuuBiannsedng fail

(1) wedy &35y
He1nen1sUImsanuUsyiudinlne

(2) wgags Fodumn
JOBMIINTUITITANANU s uTInlne

122) aanpudseiudinlnedisindsegumse Sees nsld |

avizsuniosrndulnunaunuyssiudeguaind msu

dionuseiudeiiiviiedaglsaladn-19 saudu

N3ENTNATITUAY Inlag d1iinau aun. Wedun
v 6 1 a a a s

25 NUATS 2565 HuneseuuBdnnselind

123) Usggunsleansisensesmdulnuvaunulseiuse

guaan dwmsufienUseiudefiiivdedaaelsa
Wweli¥alalsun 2019 (COVID-19) dalagdrtinau

'
a

aun. WaduN 1 JurAd 2565 WIUNIETTUU

v
s @

Sannsalind sadl

o o

(1) wiwansy a1en
wenauAuUseiudinlne

(2) wefind VunIgaul
wusnIsaNIANUsEiuTInlneg

(3) nwal Junlumn
NITUNTUIMS

(4) wisuvansdsiasyg Auatan
NITUNITUINIS

(5) ey #lesu
HE1UINITUIMNS

(6) WY \Fodum
JOIBIUILNITUINNS

(7) wswnwndUszand nsansum
A3nwnuzuImd

(8) Fouton wrBUNNg JANA auyyiTosrs
T0IUsTTUAMLULNMETUTNY

(9) WAINYITOY MATEYIA
Useauaynssunsaulyudseiugin

(10 w9351 annsisuzinY
seaUsEsuayNIIUNIsAUlMNUsE TN

121)TLAA attended the meeting of the Life Insurance

Fund Audit sub-committee organized by Life
Insurance Fund - No. 2/2022 on February 8, 2022
via electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director

122) The Thai Life Assurance Association participated

in a conference on the use of entitlement to
claim compensation for health insurance
policyholders who are ill with COVID-19, in
collaboration with the Ministry of Public Health,
organized by the OIC on February 25, 2022, via

electronic system

123) Conference on claiming compensation for health

insurance policyholders who are ill with the
Coronavirus Disease 2019 (COVID-19), organized
by the OIC on March 1, 2022, via electronic system
as follows :
(1) Mr. Sara Lamsam
President
(2) Mr. Kitti Pintavirooj
Secretary General
(3) Mr. Kris Chantanotoke
Executive Board Director
(4) M.L. Jiraseth Sukhasavati
Executive Board Director
(5) Mr. Picha Siriyodhin
Executive Director
(6) Mr. Jarung Chuechinda
Deputy Executive Director
(7) Dr. Pramook Songjakkaew
Advisor to Medical Supervisory sub-committee
(8) Dr. Wuttiwong Somboonruangsri
Vice Chairman of Medical Advisory sub-committee
(9) Ms. Petcharat WanichayachartChairman of
Claim sub-committee
(10) Mrs. Watchara Sathaphonpiriyadet

Vice Chairman of Claim sub-committee
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124) Mr. Picha Siriyodhin, Executive Director of TLAA

attended a meeting of the Board of Directors of
the Institute of Higher Insurance No. 2/2022
organized by the OIC on March 2, 2022, via

electronic system.

125) Consultants from the Chulalongkorn University

Academic Service Center and B-Tech Tech Com Co.,
Ltd. met to receive suggestions and interviews
regarding the establishment of the National Insurance
Bureau (NIB), organized by the OIC on March 3,
2022, via electronic system as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Jarung Chuechinda

Deputy Executive Director

126) The Thai Life Assurance Association, along with

22 life insurance companies, held a meeting to
discuss “Hospitalization Expense Coverage for
Insured Persons Infected with COVID-19,”
organized by the Thai Life Assurance Association

on March 3, 2022 via electronic system.

127) The Thai Life Assurance Association, along with

22 life insurance companies, held a meeting to
discuss “Hospitalization Expense Coverage for
Insured Persons Infected with COVID-19,”
organized by the Thai Life Assurance Association

on March 7, 2022 via electronic system.

128) Mrs. Boonkarn Rattanawiboon, Assistant Director

of TLAA joined the Sub-committee on the
Strategic Drive for The Prevention and Suppression
of Money Laundering and Counter terrorism
financing No. 1/2022 organized by The Anti-Money
Laundering Office on March 7, 2022 via electronic

system.

129) The Thai Life Assurance Association participated

in a joint meeting with the Thai General Insurance
Association to discuss guidelines for providing
medical expense coverage for COVID-19 patients
receiving care in Home Isolation or Community
Isolation, for life insurance companies and
non-life insurance companies, organized by the
Thai Life Assurance Association on March 8, 2022,

via electronic system.
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130) Mr. Picha Siriyodhin, Executive Director of TLAA

attended the Trade Association Board Meeting
No. 6/2021 organized by the Thai Chamber of
Commerce on March 10, 2022 via electronic

system.

131) The Thai Life Assurance Association attended a

meeting with the Office of the Insurance Commission
(OIC) and the Thai General Insurance Association
to discuss guidelines for providing medical expense
coverage for COVID-19 patients receiving care in
Home Isolation, Community Isolation, or Hotel
Isolation, for life insurance companies and non-life
insurance companies, organized by the Thai Life
Assurance Association on March 11, 2022, via

electronic system.

132) Attended the Meeting of the Board of Directors

of the Federation of the Insurance Associations
No. 2/2020-2022, organized by the Federation of
the Insurance Associations on March 14, 2022 via
electronic system, as follows :
(1) Mr. Sara Lamsam

President
(2) Mrs. Nusara Banyatpiyaphod

Vice President for Marketing
(3) M.L. Jiraseth Sukhasavati

Representative
(4) Mr. Picha Siriyodhin

Executive Director
(5) Mr. Jarung Chuechinda

Deputy Executive Director

133) Participated in a meeting to present the summary

of the survey on the Personal Data Protection
Act (PDPA), organized by the Thai Chamber of
Commerce on March 15, 2022, through the electronic
system as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Jarung Chuechinda

Deputy Executive Director
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Rights Commission, the Office of Consumer Protection,
and the Parliament to exchange views on the
topic of “Reforming the Consumer Protection
System: Unfair Contracts and Consumer Exploitation”
with a case study on Acony Insurance Company
Limited, submitting a letter of intent to cease
operations to the Office of the Insurance Commission
(OIC) due to losses from the payment of compensation
under the COVID-19 Insurance Department, organized
by the National Human Rights Commission and
the Office of Consumer Protection on March 15,
2022, through the electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
(3) Mr. Kitti Phasukdee

Legal Advisor

135) Mr. Picha Siriyodhin, Executive Director of TLAA

attended a meeting of the Board of Directors of
the Institute of Higher Insurance No. 3/2022
organized by the OIC on March 16, 2022, via

electronic system.

136) Participate in a meeting with the Economic

Development Committee of the House of
Representatives to study the issue and solutions
for claims settlement after financial problems in
the insurance industry organized by the Economic
Development Committee of the House of
Representatives on March 17, 2022, via electronic
system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director

137) The Thai Life Assurance Association, in collaboration

with the Thai General Insurance Association,
participated in a meeting regarding the consideration
of compensation for COVID-19 patients in the
green category organized by the Thai Life Assurance
Association on March 18, 2022, via electronic

system.
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Data Protection Act with the Chairman of the
Personal Data Protection Committee, Mr. Thienchai
Na Nakorn organized by the Office of the Personal
Data Protection Commission (PDPC) and the Thai
Chamber of Commerce on March 22, 2022, at
the Digital Economy and Society Ministry
Headquarters, 80" Anniversary of His Majesty the
King’s Reign, via the electronic system as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Jarung Chuechinda

Deputy Executive Director

139) Participated in a meeting to discuss consumer

issues organized by the Consumer Protection
Organization on March 23, 2022, via the electronic
system as follows :
(1) Mr. Picha Siriyodhin
Executive Director
(2) Mr. Kitti Phasukdee
Legal Advisor
(3) Mr. Jarung Chuechinda
Deputy Executive Director
(4) Mr. Surasak Klinsrisuk

Coordination and Cooperation Senior Manager

140) The Thai Life Assurance Association participated

in @ meeting to receive updates on the meeting
outcomes from the association’s executive
committee No. 8/2020-2022 event the
Notification of the Insurance Commissioner No.
5/2022 on the payment of medical expenses and
daily compensation or income compensation
according to insurance policies for policyholders
or insured persons infected with the COVID-19
virus and receiving medical care in Home
Isolation, Community Isolation, or Hotel Isolation,
organized by the Thai Life Assurance Association

on March 23, 2022, via the electronic system.
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Executive Board No. 3/2022 organized by Life
Insurance Fund on March 24, 2022 via electronic
system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director

142) Attended to the insurance development plan

sub-committee No. 1/2022, organized by the OIC
on March 24, 2022 via electronic system as
follows:
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mrs. Boonkarn Rattanawiboon

Assistant Director

143) Ms. Jiraporn Nakpakob, Manager of the Policy

and Planning attended the Capital Market
Development Strategy Seminar 2022 to inform
stakeholders in the capital market about the
direction and important plans of the Capital Market
Supervisory Board (CMSB) in 2022. Organized by
the CMSB on March 25, 2022, via the electronic system.

144) Mr. Jarung Chuechinda, Deputy Director of TLAA

participated as a lecturer for the academic year
to commemorate Professor Jitti Tingsaphat’s
achievements in 2022 on the topic of “COVID
Insurance: Potential Directions for Thailand.”
Organized by The Professor Jitti Tingsaphat Fund,
Faculty of Law, Thammasat University, on March
26, 2022, at the Faculty of Law, Thammasat University.

145)Representatives of the Thai Chamber of

Commerce, together with representatives from
the Federation of Thai Industries and representatives
from the Thai Bankers’ Association, attended the
Legal Committee meeting on March 28, 2022,
organized by the Department of Business
Development (DBD) and the Thai Chamber of
Commerce at the Digital Economy and Society
Ministry Headquarters, the Government Complex
Commemorating His Majesty the King’s 80"

Birthday Anniversary asfollows :
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(1) Mr. Sara Lamsam
President
(2) Mr. Picha Siriyodhin
Executive Director
(3) Mr. Jarung Chuechinda
Deputy Executive Director
146) Attended The Joint Standing Committee on
Commerce, Industry and Banking meeting
organized by JSCCIB on April 5, 2022, at the
Conrad Hotel in Bangkok as follows:
(1) Mr. Sara Lamsam
President
(2) Mr. Picha Siriyodhin
Executive Director
(3) Mr. Jarung Chuechinda
Deputy Executive Director
147) Attended the press conference on Songkarn
Holiday Road Safety Campaign 2022, organized
by the OIC and Insurance Industry on April 11,

2022, via electronic system as follows:

(1) Mr. Sara Lamsam

President

(2) Mr. Picha Siriyodhin
Executive Director

(3) Mr. Jarung Chuechinda

Deputy Executive Director
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148) Attended the Trade Association Executive Board
Meeting No. 5-1/2022 and Trade Association
Promotion and Development Committee Meeting
No. 3-1/2022 organized by the Thai Chamber of
Commerce on April 18, 2021 via electronic
system, as follow :

(1) Mr. Sara Lamsam
President

(2) Mr. Picha Siriyodhin
Executive Director

149) Mr. Picha Siriyodhin, Executive Director of TLAA
attended the meeting of the Life Insurance Fund
Audit sub-committee organized by Life Insurance
Fund on April 19, 2022 via electronic system.

150) Ms. Tanarak Kaewsingam, Manager of Office of
Executive Director, participated in the 55th Ordinary
General Assembly Meeting of the Thai Chamber
of Commerce on April 20, 2022, organized by the
Thai Chamber of Commerce at the Grand Hyatt
Erawan Hotel.

151) Participated in a seminar to receive feedback,
study, and propose guidelines for transforming
the insurance industry into a digital insurance
organization (Transformation), organized by the
OIC on April 22, 2022, at the Grand Richmonde
Hotel as follows :

(1) Mr. Dhamnu Amatayakul

Chairman of Digital for Marketing sub-committee
(2) Mr. Chinnawat Boonta

Information Technology Assistant Manager

152) Participated in the Special Topic Health Committee
Meeting on the Constitution concerning the National
Health System, Version 3, organized by the
National Health Commission on April 25, 2022
via electronic system as follows :

(1) Dr. Pawichat Prasertsit

Chairman of Medical Advisory sub-committee
(2) Dr. Wuttiwong Somboonruangsri

Vice Chairman of Medical Advisory sub-committee
(3) Dr. Pramook Songjakkaew

Advisor to Medical Supervisory sub-committee
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153) Mr. Picha Siriyodhin, the Executive Director of
TLAA had the honor of attending the seminar
“Know, Adapt, Insure: Next Normal Era” organized
by OIC on April 26, 2022, at the Pearl Building,
Bangkok.

154) Attended the meeting of the Life Insurance Fund
Executive Board organized by Life Insurance Fund
on April 28, 2022 via electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda
Deputy Executive Director

155) Participated in a seminar to receive feedback,
study, and propose guidelines for transforming
the insurance industry into a digital insurance
organization (Transformation), organized by the
OIC on April 22, 2022, at the Grand Richmonde
Hotel as follows :

(1) Mr. Dhamnu Amatayakul

Chairman of Digital for Marketing sub-committee
(2) Mr. Chinnawat Boonta

Information Technology Assistant Manager

156) Participated in a meeting to receive feedback
on the topic “Transforming Access to Insurance
Data and the Future of Sustainable Thai Insurance
through the Establishment of the National
Insurance Bureau,” organized by the OIC on
April 28, 2022 as follows :

(1) Mr. Picha Siriyodhin
Executive Director

(2) Mr. Jarung Chuechinda
Deputy Executive Director

(3) Mr. Surasak Klinsrisuk

Coordination and Cooperation Senior Manager
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the study results of “Enhancing Insurance Data
Management to Build Consumer Confidence and
Business Resilience with the National Insurance
Bureau,” oreanized by the OIC on May 5, 2022,
at the Pathumwan Princess Hotel as follows :
(1) Mr. Sara Lamsam
President
(2) Mr. Picha Siriyodhin
Executive Director
(3) Mr. Jarung Chuechinda
Deputy Executive Director
(4) Mr. Dhamnu Amatayakul
Chairman of Digital for Marketing
sub-committee
(5) Ms. Hathai Kaewpitak

Vice Chairman of Compliance sub-committee

158) Attended the Board of Trade of Thailand seminar

on “Enhance the Dots” and Gala Dinner, organized
by the Board of Trade of Thailand on May 5,
2022 at Centara Grand at CentralWorld as follows:
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director

159) Mr. Sara Lamsam, the President of the Thai Life

Assurance Association, served as a trainer for the
Advanced Executive Program (A.E.P.) Batch 26,
on the topic of “The Future and Business
Solutions for the Thai Insurance Industry Amid
the COVID-19 Crisis.” organized by the Institute
of Judicial Administration, Office of the Judiciary,
on May 6, 2022.

160) Mr. Picha Siriyodhin, Executive Director of TLAA

attended the Trade Association Board Meeting
No. 6/2021 organized by the Thai Chamber of
Commerce on May 12, 2022 via electronic

system.
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161) Participated in the meeting of the working group

for developing standards on digital identity
verification and authentication, No. 3/2022
organized by ETDA on May 18, 2022, via the
electronic system as follows :
(1) Mr. Dhamnu Amatayakul

Chairman of Digital for Marketing sub-committee
(2) Mr. Charoenvit Suwannabupha

Chairman of Information Technology

162) Mr. Picha Siriyodhin, Executive Director of TLAA

participated in the seminar “Ask and Answer for
a Better Thailand,” organized by the Chulalongkomn
University Engineering Alumni Association,
Chulalongkorn University Faculty of Commerce
and Accountancy Alumni Association, Chulalongkom
University Economics Alumni Association, and
the Joint Private Sector Institutions Committee
(GACO). The event took place on May 19, 2022, at

Royal Paragon Hall, Siam Paragon Department Store.

163) Mr. Picha Siriyodhin, Executive Director of TLAA

participated in the contemporary legal seminar
on “Personal Data Protection Laws and the
Judiciary,” organized by the Institute of Judicial
Administration, Office of the Judiciary, on May

19, 2022, via electronic system.

164) Mr. Picha Siriyodhin joined the seminar on “Final

Call : PDPA Onboarding” organized by the Office
of the Securities and Exchange Commission on

May 20, 2022 via electronic system.

165) Participated in the meeting for discussing the

digital doctor certification form through electronic
media, organized by the Department of Health
Supported, Ministry of Public Health, on May 20,
2022, via electronic system as follows :
(1) Mr. Jarung Chuechinda
Deputy Executive Director
(2) Mr. Surasak Klinsrisuk
Coordination and Cooperation Senior Manager
(3) Chairman, Vice Chairman and Secretary of
Medical Advisory sub-committee
(4) Chairman, Vice Chairman and Secretary of
Claim sub-committee
(5) Chairman, Vice Chairman and Secretary of

Underwriting sub-committee
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166) Participated in the seminar on the implementation
guidelines for the Personal Data Protection Act
B.E. 2562, organized by the Ministry of Digital
Economy and Society, on May 23, 2022, at Centara
Grand at Central Plaza Ladprao Bangkok Hotel
as follows :

(1) Mr. Sara Lamsam
President

(2) Mr. Picha Siriyodhin
Executive Director

167) His Majesty King Maha Vajiralongkorn graciously
granted an audience to the Thai Life Assurance
Association and kindly donated 1,000,000 Baht
to the Chai Pattana COVID-19 Relief Fund (and
various epidemic diseases) for developing a Semi
ICU room at Vachira Phuket Hospital (1 room)
and Phra Phokklao Hospital, Nonthaburi Province
(1 room) on May 25, 2022, at Wangsra Pathum
Palace as follows :

(1) Mr. Sara Lamsam
President

(2) Mrs. Nusara Banyatpiyaphod
Vice President for Marketing

(3) Mrs. Sally Joy O’Hara
Executive Board Director

(4) Mr. Chone Sophonpanich
Executive Board Director

(5) Mr. Picha Siriyodhin
Executive Director

(6) Mr. Jarung Chuechinda
Deputy Executive Director

168) Attended the meeting of the Life Insurance Fund
Executive Board organized by Life Insurance Fund on
May 26, 2022 via electronic system as follows :

(1) Mr. Picha Siriyodhin
Executive Director

(2) Mr. Jarung Chuechinda
Deputy Executive Director

169) Mr. Jarung Chuechinda, Deputy Executive Director
of TLAA attended the seminar on “Reforming the
Consumer Protection System: Unfair Contracts
and Consumer Exploitation,” organized by the
National Human Rights Commission’s Subcommittee
on Human Rights, Freedom, and Consumer Protection,
on May 31, 2022, at the Parliament Building.
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170) The committee on setting financial reporting

standards related to insurance businesses
participated in the 1/2022 meeting organized by

the OIC on June 2, 2022, via electronic system.

171) Mr. Sukkawat Prasurtying, Chairman of Investment

sub-committee, gave an in-depth interview on
the project “Financial Literacy, Investment
Behavior, and Risk Perception in Financial Asset
Investment among Different Age Groups.” The
project was organized by the Capital Market
Development Fund (CMDF) and commissioned
by the Department of Economics, Faculty of
Economics, Kasetsart University on June 2, 2022,

via electronic system.

172) Mr. Picha Siriyodhin, the Executive Director of the

Association, participated in the 1/2022 meeting
of the committee on presenting Outstanding
Insurance Awards organized by the Office of the
Insurance Commission (OIC) on June 9, 2022, via

electronic system.

173) Mr. Picha Siriyodhin, Executive Director of TLAA

participated in the meeting of the Organized and
working committees for the Thailand InsurTech
Fair 2022, 1/2022, organized by the OIC on June

13, 2022, via electronic system.

174) Mr. Sara Lamsam, President of TLAA was a speaker

on the topic “Overview of the Life Insurance
Business: Challenges and Opportunities in Managing
Life Insurance Business under Uncertainty Risks”
at the Thailand Insurance Leadership Program
(Thailand Insurance Leadership Program) for the
10th batch of the Advanced Insurance Studies
Program (AISP) 2022, organized by the OIC on
June 17, 2022, at the Swissotel Bangkok Rachada.

175) Attended the seminar on “The Metaverse :

Opportunities and Challenges for Insurance Industry”
onJune 17, 2022 organized by Thai Life Insurance
Public Co.,L.td and Thaire Life Assurance Public
Co., Ltd. via electronic system as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
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2.1

2.2

2:5)

176) Participated in the SEC Digital Transformation 30"
Anniversary Seminar on the development of
digital services of the Securities and Exchange
Commission (SEC Digital Services 2022) and
received feedback from the business sector. The
event was organized by the Securities and
Exchange Commission (SEC) on June 20, 2022,
via electronic system as follows :

(1) Mr. Picha Siriyodhin
Executive Director

(2) Mr. Dhamnu Amatayakul
Chairman of Digital for Marketing sub-
committee

177) TLAA attended the meeting of the Life Insurance
Fund Audit sub-committee organized by Life
Insurance Fund on June 23, 2022 via electronic
system as follows :

(1) Mr. Picha Siriyodhin
Executive Director

(2) Mr. Jarung Chuechinda
Deputy Executive Director

178)Mr. Jarung Chuechinda, Deputy Executive
Director of TLAA had the honor of attending the
inauguration ceremony of the Nakhon Nayok
Provincial Office, organized by the OIC on June

27, 2022, in Nakhon Nayok province.

Promoting and developing knowledge
to employees of member companies

Seminar / Special Lectures

Held webinars on “The Common Reporting Standard
- Introduction and Key Insights to Prepare for the
Operational Implementation” speakers from Bearing

Point RegTech on July 21, 2021 via Microsoft Teams.

Held webinars on “Bankruptcy Law Guidelines of
the Life Insurance Sector” on August 16, 2021 via
Microsoft Teams.

Organized an online academic seminar on “How to
Handle Insurance Claims Correctly When Insured
Individuals Experience Bankruptcy” on September 7,

2021, via the Microsoft Teams platform.
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Attended a seminar to hearing on “Subordinate
Legislation Bill group 3 under the Personal Data
Protection Act B.E.2562 Project” organized by the
Office of the Personal Data Protection Commission
(PDPQ) collaborate with the Academic Service Center
of Chulalongkorn University (Unisearch) on
September 6, 2021.

Conducted a seminar to enhance knowledge and
understanding of the project to develop guidelines
for supervising insurance product evaluation for the
insurance industry and consulting companies
operated by Towers Watson (Thailand) Co., Ltd., on
September 17, 2021.

Participated in the seminar for the project to develop
guidelines for supervising insurance product evaluation
organized by the OIC (Office of Insurance Commission)
in collaboration with Towers Watson (Thailand) Co.,
Ltd., as a consultant for the project, on September
8, 2021.

Organized an online academic seminar on “Be aware of
Insurance Fraud” to enhance knowledge and
understanding of the laws related toinsurance fraud
including case studies on insurance practices, on
September 23, 2021, via the Microsoft Teams platform.
Held an academic lecture on “Definition of New
Health Standard” on September 10, 2021 via
Microsoft Teams.

Held an academic panel discussion on “Best Practices
for Exceptions in Standard Health Insurance Policies”
on September 17, 2021, via the Microsoft Teams

platform.

2.10 Delivered an academic lecture on the criteria for

qualifying Day Surgery according to the Standard
Health guidelines on October 12, 2021, via the

Microsoft Teams platform.

2.11 Organized an online academic seminar on

“Identification & Verification of Customers and
Beneficiaries in the Life Insurance Industry” on
October 20, 2021, via the Microsoft Teams.
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2.12 Organized an online academic seminar on
“Advancements in Telemedicine” on November 11,
2021.

2.13 Participated in the operational seminar to develop
strategies for AML/CFT (Anti-Money Laundering/
Combating the Financing of Terrorism) and summarizing
the project’s progress under the AML/CFT strategy
for the years 2022-2570, on November 12, 2021, at
Mandarin a Room, 1st floor, Mandarin Hotel, Bangkok,
organized by the AMLO.

2.14 Attending a seminar on “Developing Marketing
Supervision Practices in Sales Presentations” on
November 18, 2021, through the Zoom Webinar
platform, organized by the OIC.

2.15 Participated in a seminar on “Developing Marketing
Supervision Practices in Sales Presentations”
organized by the OIC on November 18, 2021, via the
ZOOM Webinar.

2.16 Held a special lecture on “Private Market Introduction
: KKPS”, speakers from Kiatnakin Phatra Securities
Public Co.,Ltd. on November 19 2021.

2.17 Participated in an operational workshop to evaluate
the risks of money laundering and financial Supported
for terrorism and the proliferation of potential
weapons of mass destruction in Thailand, on November
23,2021, at Ambassador Hotel, Bangkok, organized
by the AMLO.

2.18 Participated in a seminar to explain the methods of
supervising and managing risks in information
technology in insurance companies, on December 3,
2021, organized by the OIC.

2.19 Attending a seminar on the integration of work
practices with related agencies to comply with the
Anti-Money Laundering Act B.E. 2542, Phase 1, from
December 20-22, 2021, at Pullman G Pattaya Hotel,
Chonburi, organized by the AMLO.

2.20 Held webinars on “CRS/AEQI INFORMATION SESSION
: KPMG”, speakers from KPMG on January 20, 2022.
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2.27 fan1sussenefivawluiade “Introduction for ESG
Methodology & How Incorporates in investment

1.

Process : Moody’s” 1ag3nensain usen Moody’s
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2.28 ¥nn1sussenefiavluiide “ Digital Asset for !
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Wodui 4 lwwisy 2565 HIUTEUU Microsoft Teams

Digital Asset for Insurance

Thai Life Assurance
Association

2.21 Organized an online academic conference on “Application
of Adjusted RW in Health Asset Management” on
February 11 and 22, 2022, via Microsoft Teams.

2.22 Organized an online academic seminar on “E-Insurance:
Best Practices and the Application of Blockchain
Technology in Life Insurance Business” on February
21, 2022, via Microsoft Teams.

2.23 Held a special lecture on “Al for Insurance Business”,
speaker from Al Gen Co.,Ltd on February 25, 2022 via
Microsoft Teams.

2.24 Participated in the training program for Business and
Investment Supervision (BIS) system to prepare for
testing the system on February 28, 2022, and May
30, 2022, via Microsoft Teams, organized by the OIC.

2.25 Held the webinars on “Electronic Transactions Law
and Life Insurance Business” on March 2, 2022 via
Microsoft Teams.

2.26 Conducted a practical training on Business
Intelligence (BI) report generation on March 9-10,
2022, via Microsoft Teams.

2.27 Held a special lecture on “Introduction for ESG
Methodology & How Incorporates in investment
Process : Moody’s”, speakers from Moody’s on March
24, 2022 via Microsoft Team:s.

2.28 Held a special lecture on “Digital Asset for Insurance”,
speaker from Bitkub Infinity Co.,L td on April 4, 2022

via Microsoft Teams.




AlnssuauiAuUs=AuBdIning Tusoul 2564-2565 | Activities Implement by TLAA 2021 - 2022 73

2.29 Falassnsdusivinisesulall $ee “anzasdaia
(Long COVID) LLawaﬂiwwawﬁamL%@Iﬂ%-m”
dlofuil 5 wweu 2565 /HIUSEUU Microsoft Teams

2.30 Whsmdluueeulail ¥ite “Final Call : PDPA Onboarding”
Jalavdrdnauamenssunisnidunanning uay
panevdnving Wotudl 20 wowniAY 2565 H1UsEUY

Microsoft Teams

2.31 dansusserefivasluiiiie “Integrating Climate Risk

Into Your Investment Decision Making Process” lag
Angnsann uTEN S&P Global ieTuil 14 Squieu 2565
N1UIZUU Microsoft Teams

2.32 \13maudunun 30 U SEC Digital Transformation 4ie
AuMSHAILINSIRUSNNSAIavesd1ineu (SEC Digital
Services Uszdnd 2565) wazsuilemnuniiiuvesnia
3509 dalagdinauenznssunsiiunanninduas
panavdnmiwg etud 20 Squneu 2565

3. MSINgNIWSUS=31auwus

3.1 anauUsziuiinlnglaUnmenansiivauresgsie
UseAuBintng 5 euusn vesl 2564 Fiduusedude
Ui 240,825 51 v Tnewiulpuiutuantasig
WWeafuvesdneudesas 3.17 Wlatuil 6 nsngem 2564

3.2 auranysziudialnelinisussyduiusnisiioudy
foUseiudy nsdifiuanaunenguuausraduivinm

3D MUINAIUNANVBIUTENU T2 AUTIN wuztli
deUsziudvenidnvsongatiszileyussiutonsusssl

atuiiy Welivindygrvszdutiinaduludinures
ziaueve nesn9dnvlafunauseloviigevu
Wedui 12 nsngneu 2564

33 awpuUseiudinlnglalUnmenansilivauresgsne
Ussfuintas 6 ieuusn veed 2564 Tiedsyiude
$u5731 294,896.57 &ruum Tnawdulauiaduanngaena
Wentuvesdneudosas 3.13 WloTuil 3 Foneau 2564

3.4 @nnAulsenuTinlneiin1sdnlasanIsduLLnIvINIG 589
“wufiRnungrineduasaneveanagsnalseiugin”
W Tun 16 duau 2564

2.29 Held an academic seminar project on “Long COVID
and the impact of infected with COVID-19” on April
5, 2022, via Microsoft Teams.

2.30 Attended a webinar on “Final Call : PDPA Onboarding”
organized by The Securities and Exchange

Commission on May 20, 2022 via Microsoft Teams.

2.31 Held a special lecture on “Integrating Climate Risk
Into Your Investment Decision Making Process”,
speaker from S&P Global on June 14, 2022 via
Microsoft Teams.

2.32 Attended the SEC Digital Transformation Conference
commemorating 30 years of digital service
development by the SEC Office (SEC Digital Services
for the year 2022) and received feedback from the
business sector. The conference was organized by

the Securities and Exchange Commission on June 20, 2022.
3. Public Relations Activities

3.1 The Thai Life Assurance Association disclosed the
operational performance of the life insurance
business for the first five months of 2021 with
premiums totaling 240,825.51 million Baht., or a
growth of 3.17 percent over the previous year on
July 6, 2021.

3.2 The Thai Life Assurance Association conducted a
public awareness campaign to warn policyholders
about certain individuals falsely claiming to be
consultants or central officers of life insurance
companies. They advised policyholders to cancel or
stop paying premiums for their existing policies and
instead purchase new life insurance policies that they
themselves would propose. They claimed that
policyholders would receive higher benefits. This was
announced on July 12, 2021.

3.3 The Thai Life Assurance Association disclosed the
operational performance of the life insurance
business for the first six months of 2021 with premiums
totaling 294,896.57 million Baht., or a growth of 3.13
percent over the previous year on August 3, 2021.

3.4 The Thai Life Assurance Association held a webinars
on “Bankruptcy Law Guidelines of the Life Insurance

Sector” on August 16, 2021 via Microsoft Teams.
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3.10

3.11

The Thai Life Assurance Association held a webinars
on “Mental Health Management for Happiness at
Work” on August 17, 2021 via Microsoft Teams.
The Thai Life Assurance Association organized
an online academic seminar on “Dealing with
Policyholder Insolvency” on September 7, 2021.
The Thai Life Assurance Association organized an
online academic seminar on “Understanding
Insurance Claims” on September 23, 2021.

The Thai Life Assurance Association contributed THB
1,000,000 to Supported the purchase of COVID-19
vaccines. This Supported was part of the collaborative
project called “Insurance Companies Join Hands to

”

Provide Vaccines to the Public,” organized by the
Office of Insurance Commission (OIC) in collaboration
with the Life Insurance Association, alumni of the
Institute of Insurance, and affiliated networks. The
donated funds were used to procure and distribute
10,000 doses of the Sinopharm vaccine from
Chulabhorn Royal Academy to groups of persons
with disabilities and vulnerable populations who
cannot access the vaccines. The event took place at
the conference room of the Institute of Insurance,
2nd floor, Office of Insurance Commission, on
September 30, 2021.

The Thai Life Assurance Association participated in
the press conference for the Thailand InsurTech Fair
2021, held under the theme “InsurTech for all and

”

for the next normal,” organized by the Office of
Insurance Commission (OIC) and the insurance
industry on October 8, 2021.

The Thai Life Assurance Association participated in
the APFIinSA Awards 2021, organized by the Asia
Pacific Financial Services Association (APFinSA) and
the Thai Life Assurance Association and Financial
Advisors Association (THAIFA) on October 14, 2021.

The Thai Life Assurance Association organized an
online seminar titled “Identification & Verification:
Understanding the Practices to Identify and Verify the
True Identity of Customers and Beneficiaries in the
Life Insurance Industry.” The event took place on
October 20, 2021.
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3.12 The Thai Life Assurance Association promoted the
use of the “My Policy” checking service through a
Portable Device. Users could easily check the status
of their policies by adding the Line Official Account
(@0ICConnect). The service provided convenience
and speed. The announcement was made on
October 27, 2021.

3.13 The Thai Life Assurance Association invited the
public to participate in the Thailand InsurTech Fair
2021, an insurance fair where people can purchase
insurance products and services virtually on October
28, 2021.

3.14 The Thai Life Assurance Association disclosed the
operational performance of the life insurance business
for the third quarter of 2021 with premiums totaling
439,181.91 million Baht., or a growth of 2.28 percent
over the previous year on November 4, 2021.

3.15 The Thai Life Assurance Association congratulated
the life insurance companies that received the Prime
Minister’s Insurance Awards 2021, a comprehensive
insurance award. The event was organized by the
Office of Insurance Commission on November 4, 2021.

3.16 The Thai Life Assurance Association participated in
the TFPA Wealth Management Forum 2021 through
online platforms such as Facebook and YouTube on
November 11, 2021, and was organized by the Thai
Financial Planners Association.

3.17 The Thai Life Assurance Association emphasized the
stability and commitment of the life insurance industry
in fulfilling the promises stated in the insurance
policies and standing by policyholders and the Thai
people in all circumstances. They urged everyone to
abide by the obligations in the insurance policies.
The announcement was made on November 15,
2021.

3.18 The Thai Life Assurance Association organized an
online seminar on “Telemedicine: The Evolution of

New Medical Alternatives” on November 11, 2021.
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3.20

3.21

B2

3.23

3.24

3.25

The Thai Life Assurance Association participated in a
panel discussion on “Next-Gen: Insurance Industry in
the New Era.” The discussion was part of the Thailand
Insurance Symposium 2021 organized by the OIC
on November 17, 2021. The event was held by the

Institute of Advanced Insurance Studies.

The Thai Life Assurance Association invites the public
to plan their finances, where life insurance products
are considered an interesting and viable option that
meets the needs for protection, disciplined savings,
and reliable investment returns, as well as the benefits
of tax deductions. This event took place on
November 30, 2021.

The Thai Life Assurance Association participated in
the 2021 “the OIC for Communities”program (the
1st) at Wat Chan Thuek Community, Nakhon
Ratchasima Province on December 3, 2021.

The Thai Life Assurance Association attended the
press conference in the 2021 “OIC for Communities”
program at Koh Kred Community, Koh Kred District,
Nonthaburi Province on December 13, 2021.

The Thai Life Assurance Association donated 100,000
baht to the Foundation for the Welfare of the
Disabled, located at the Anukul Foundation Building,
Tiwanon Road, Bang Talat Subdistrict, Pak Kret District,
Nonthaburi, on December 24, 2021.

The Thai Life Assurance Association participated in a
press conference and opening ceremony of the
“Road Safety Campaign during the New Year Festival
2022” to raise awareness about road accident
prevention during the New Year festival. They also
presented accident insurance policies worth 10 baht
as a gesture of warmth for the New Year. This event
was organized by the OIC in collaboration with the
insurance industry on December 29, 2021.

The Thai Life Assurance Association donated 100,000
baht to the Phradabos Foundation at the Ongkornat
Palace, Saranrom Road, Phra Nakhon District, Bangkok,
on January 11, 2022.
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3.27 dunanUseiudinlnedadunuiivinisesulad
“myUseynald Adjusted RW Tunsusmsdanisauluy
guam” lefuil 11 nuniug 2565

3.28 awAuUseiudinlvedadunuiisiniseeulay 13eq
“Introduction for ESG Methodology & How Incorporate
in Investment Process : Moody’s” dlouil 24 Furau
2565

3.29 aunpulsziudinledanuduuunivinisesulal Fos
“Digital Asset for Insurance” dlotuil 4 wwneu 2565

330 auAuUseiudinlvedadunuiisiniseeulay 13eq
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fadle COVID-19” wileuil 5 wwneu 2565
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3.26 The Thai Life Assurance Association clarified the main

criteria for payouts related to individuals infected
with the Coronavirus Disease 2019 (COVID-19) in the
life insurance industry on February 8, 2022.

3.27 The Thai Life Assurance Association organized an
online seminar on “Application of Adjusted RW in
Health Management” on February 11, 2022.

3.28 The Thai Life Assurance Association held the webinar
on “Introduction for ESG Methodology & How

1.

Incorporate in Investment Process : Moody’s” on
March 24, 2022.

3.29 The Thai Life Assurance Association held the webinar
on “Digital Asset for Insurance” on April 5, 2022.

3.30 The Thai Life Assurance Association held an academic
seminar project on “Long COVID and the impact of
infected with COVID-19” on April 5, 2022.

3.31 The Thai Life Assurance Association promoted the
planning of risk management through life insurance
or accident insurance during the Songkran Festival
through the “Songkran Happy Insurance Policy (Micro
Insurance)” with a premium of 10 baht on April 11,
2022.

3.32 The Thai Life Assurance Association participated in a
press conference and the opening of the “Road
Safety Campaign during the Songkran Festival 2022”
along with the introduction of the “Songkran Happy
Insurance Policy (Micro Insurance)” in an online
format on April 11, 2022. This event was organized
by the OIC.
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3.39 auraudseiudinlnedndunuidvinisesulay 1399

“Integrating Climate Risk Into Your Investment

Decision Making Process” Wiauil 14 Tquieu 2565

3.33 The Thai Life Assurance Association expressed their

views at the meeting on “Elevating Insurance Data
Management to Enhance Consumer Confidence and
the Strength of the Insurance Business through the
National Insurance Bureau.” The meeting was held
at the Jamjuree Ballroom A, M Floor, Pathumwan
Princess Hotel and broadcasted via the Zoom
Application on May 5, 2022.

3.34 The Thai Life Assurance Association disclosed the

operational performance of the life insurance business
of 2021 with premiums totaling 614,115.5 million
Baht., or a growth of 2.3 percent over the previous
year on May 12, 2022.

3.35 The Thai Life Assurance Association participated in

the “KPL for Communities” project in 2021 by
providing life insurance knowledge in the “Rak Khoa
Bay Si Community Enterprise” in Chanthaburi
Province on May 23, 2022.

3.36 The Vice President for Administration of TLAA served

as a speaker in a seminar on “Opportunities and
Impacts of Consumer Insurance in the New Normal
Era: Problems and Solutions” for students of the
Advanced Life Insurance Course (ALl), 10th batch,
organized by the Institute for Advanced Insurance
Studies (ALI) at Swissotel Bangkok Ratchada on May
27, 2022.

3.37 The Thai Life Assurance Association organized a

seminar to provide knowledge to the mass media on
the topic of “New Health Standard.” Why is it
important to know? The seminar took place on June
2, 2022, at Le Lotus Room 1, 2nd floor, Swissotel
Bangkok Ratchada.

3.38 The Thai Life Assurance Association conducted fire

extinguishing and evacuation drills for the management
and staff of the association in 2022. The event took
place on June 6, 2022, at TLAA Building.

3.39 The Thai Life Assurance Association held the webinar

on “Integrating Climate Risk Into Your Investment

Decision Making Process” on June 14, 2022.
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3.40 The President of the Thai Life Assurance Association

3.41

4.1

served as a lecturer on the topic of “Overview of Life
Insurance Business: Challenges and Opportunities in
Managing Life Insurance Business under Uncertainty
Risks” for students of the Advanced Level Insurance
Program, 10th generation, on June 27, 2022.
The lecture was organized by the Advanced Level
Insurance Institute.

The Thai Life Assurance Association participated in a
congratulatory event on the occasion of the opening
of the office of the OIC in Nakhon Nayok Province.
The event took place on June 27, 2022, at Building
No. 220, Moo 5, Ban Yai Subdistrict, Mueang Nakhon
Nayok District, Nakhon Nayok Province.

Education Promotion

In 2021-2022, the Actuarial sub-committee of TLAA
donated a total sum 533,000 Baht as scholarships

and education awards to 66 students as follows:

1) 24 Scholarships at 10,000 Baht each to students
in 8 educational institutions, totaling 240,000 Baht.

2) 7 Data Analytics Scholarships at 10,000 Baht each
to students in 3 educational institutions, totaling
70,000 Baht.

3) 2 scholarships at 5,000 Baht each to students in
1 educational institutions, totaling 10,000 Baht,
supported by the Thai Life Assurance Association
(TLAA).

4) 4 scholarships at 5,000 Baht each to students in
4 educational institutions, totaling 20,000 Baht,
supported by the Oriental Life Insurance Cultural
Development Center (OLICD Center).

5) 5 scholarships at 5,000 Baht each to students in
4 educational institution, totaling 25,000 Baht,
supported by Thailand Insurance Institute (TlI).

6) 9 ASA Course | educational awards at 7,000 Baht
each to students in 4 educational institutions,
totaling 63,000 Baht.

7) 15 ASA Course Il educational awards at 7,000 Baht
each to students in 3 educational institutions,
totaling 105,000 Baht.
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52
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Life insurance Agents Promotion Activities

The 39" National Outstanding Quality Agent Award

Ceremony (TNQA) 2022 to honor of life insurance

agents with outstanding performance and to be a

role model for other life insurance agents will be

postponed until later date due to the COVID-19. The

award ceremony was held on November 4, 2022,

with qualified candidates divided by category as

follows:

1) Plaque Award “Outstanding Quality Agent for
20 Years” with certificate of honor

2) Plaque Award “ Outstanding Quality Agent
15 Years” with certificate of honor

3) Plaque Award “Outstanding Quality Agent for
10 Years” with certificate of honors

4) Honorable Plaque with certificate of honors and

5) Honorary Awards

Provided 10 life insurance agency license examination

training courses as follows:

1) Agency license examination

2) 1st agency license renewal
3) 2nd agency license renewal
4) 3rd agency license renewal
5) 4th agency license renewal and later

6) Broker license examination

7) 1st Broker license renewal
8) 2nd Broker license renewal
9) 3rd Broker license renewal

10) Unit-linked training course

Provided tutoring course for the agency license applicant.
The course includes 6 hours of license application

training and the agency license examination.
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6.2

6.3

6.4

6.5

6.6

6.7

6.8

Provided training courses for agency and broker
license applicant and agency license renewal 1-3 and
later including Unit-linked training course via

E-Learning start from May 2020 until now.

Charities and Supporting Other
Agencies’ Activities

Supported cooperation in coordinating the
verification of life insurance data of deceased
individuals as requested in the cooperation request
letter from agencies or relatives of the deceased.
Supported the provision of life insurance knowledge
books, life insurance magazines, and annual reports
to educational institutions and organizations
nationwide for the dissemination of knowledge about
life insurance.

Supported advertisement placements in various
magazines as deemed appropriate, based on the
Supported consideration of the Thai Life Assurance
Association Public Relations Committee.

Supported the group life insurance policy “COVID-19
Insurance for Medical Personnel” with a donation of
5,000,000 Baht on May 11, 2021.

Donated to the Chai Pattana Foundation Disaster
Relief Fund for the construction of a complete True
Negative Pressure air exchange system room and the
development of a Semi-ICU room to protect medical
personnel and patients on September 21, 2021, with
a donation of 1,000,000 Baht.

Donated funds for the distribution of Sinopharm
COVID-19 vaccines to the public on September 30,
2021, with a donation of 1,000,000 Baht.

Presented a donation to the Disabled Aid Foundation
under the Royal Patronage of Her Majesty the Queen
at the foundation’s office on Tiwanon Road, Bang
Talat Subdistrict, Pak Kret District, Nonthaburi Province,
on December 24, 2021, with a donation of 100,000
Baht.

Supported the expenses for the production of
commemorative books on the occasion of the 60"
anniversary of the inauguration of the Office of the
Fiscal Policy Office, with an amount of 100,000 baht.
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6.9

Supported MDRT activities in Thailand in the year
2022, with an amount of 50,000 baht.

6.10 Hosted the hosting ceremony for the presentation

6.11

of robes at Wat Yai Suwannaram Worawihan, Tambon
Tha Rap, Mueang District, Phetchaburi Province, on
November 8, 2021, to contribute to the maintenance
and promotion of Buddhism. The amount donated
was 10,000 baht.

Hosted the hosting ceremony for the presentation
of robes at Wat Khao Thuyan (Wat Si Chom Phu),
Tambon Khao Phra, Mueang District, Nakhon Nayok
Province, on November 14, 2021, to Supported the
construction of the temple’s entrance gate and the
restoration and painting of the temple’s walls. The
amount donated was 10,000 baht.

6.12 Supported the celebration of the 19th anniversary

of the establishment of the Public Debt Management
Office by contributing funds to the Welfare Fund of
the Public Debt Management Office for employee
welfare and donating a portion to the Foundation
for Disabled Children, a vulnerable group affected
by the COVID-19 pandemic, on September 21, 2021.
The amount donated was 10,000 baht.

6.13 Contribution 10,000 Baht to the Office of Fiscal

Policies on 60th the anniversary of the establishment
of the Office of Fiscal Policies on October 18, 2021,
at the Office of Fiscal Policies.

6.14 Hosted the hosting ceremony for the presentation

6.15

of robes at Wat Hua Pla Kang, Nakhon Ratchasima
Province, on October 31, 2021, in collaboration with
the Thai Chamber of Commerce and the Federation
of Thai Industries to contribute funds for the
construction of the temple’s bell tower and
restroom. The amount donated was 5,000 baht.
Donated 5,000 baht to be the royal kathin offering,
organized by the Department of Finance for the year
2021 on November 8, 2021 at Wat Phanan Choeng
Worawihan,Phra Nakhon Si Ayutthaya province.
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au Taaszuny Wudwaudu 1,000,000 Um

6.19 atuayulaiwalingans THAILAND INSURANCE
dlodlulenaasusau 22 U W8usnaudu 20,000 v

6.20 atfuayulawands INN WHY ifeslulenansuseud
MsALNUUSNSYETS Usednd 2564 Wusuiuku
20,000 v

6.21 atuayulavaviadoiud apmdudd dad ey
Iamaﬁm%ﬁajﬂﬁ 6 1 JusuIuEY 20,000 UM

6.22 avvayualuvanltunisdenunviuiu aluiiey DIY

anvgauNE vilademe “neamu VS Yseiu” atuium
25 ganAy 2564 10Uy 20,000 Um

6.23 anfuayulaansens @Time ifedluloniansusoudi
6 andinglnsiieinasinun (vnu.5) Juduiudy
20,000 umn

6.24 afuayuelevamiidouiadiua lu-ind 1lloslu
Tonarfinngti 17 1uRuswau 20,000 yw

6.25 atfuayualavan iedlunnszingdil 10 vesdiingn
wdlad Wulduduau 20,000 v

6.26 afuayulaanilsdeiniasussretu iedulena
AsUTeaU 71 U Wukusdiuay 20,000 um

6.27 atfuayulawaniineats Banking&insurance Liadly
Temaasusou 21 U Hukusiuau 20,000 um

6.16 Supported the online seminar “TFPA Wealth
Management Forum 2021” under the theme
“Decoding the Insurance Business” organized by the
Thai Financial Planners Association on November 11,
2021. The amount of Supported was 7,500 baht.

6.17 Donated money to the Phra Dab Foundation to be
used as educational funds and for the development
and vocational training of youth at Phra Dab School
on January 11, 2022, at the Government House,
Sanam Rattanakosin, Phra Nakhon District, Bangkok.
The donated amount was 100,000 baht.

6.18 Made a contribution to the Chai Pattana Foundation
for COVID-19 (and other epidemic diseases) disaster
relief fund to develop Semi-ICU rooms at Wachira
Hospital, 1 room, and Pranangklao Hospital, Nonthaburi
Province, 1 room, in honor of Her Royal Highness
Princess Sirivannavari Nariratana Rajakanya on May
25, 2022, at Wang Saphan Pathum. The donated
amount was 1,000,000 baht.

6.19 Supported Thailand INSURANCE magazine ad on the
22" anniversary amounting to 20,000 Baht.

6.20 Supported the INN WHY media advertisements on
the anniversary of the 2021 news service operation
amounting to 20,000 Baht.

6.21 Supported advertising of Siam Insurance News
newspaper for the 6th anniversary amounting to
20,000 Baht.

6.22 Supported advertising expenses in the newspaper
“Tun Hoon” Special Edition DIY Tax Deduction:
“Mutual Funds vs. Insurance” on October 25, 2021.
The amount of Supported was 20,000 baht.

6.23 Supported @Time advertisement on the
6" anniversary of The Royal Thai Army Television
Station (Channel 5) amounting to 20,000 Baht.

6.24 Supported the Business bi-weekly newspaper
advertisements for the 17th anniversary amounting
to 20,000 Baht.

6.25 Supported AC News advertisement for the
6" anniversary amounting to 20,000 Baht.

6.26 Supported a Daily Siamrath newspaper advertisement
for the 71* anniversary amounting to 20,000 Baht.

6.27 Supported the Banking & Insurance magazine on the
21% anniversary for 20,000 Baht.
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6.28 aduayulawaniliodunseasuseu 12 U WalanUseiusie
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6.30 atfvayulawandtinynivelviiad Weduleniansu
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6.32 anfuayulaaniiuled Clicknews link Lileshlenansy
50U 4 ¥ 1Wusdwauiu 15,000 um

6.33 anfuayulavaningans MONEY LIFE Lieshilanmarig
L%@ﬁ 14 1 Jusuuku 15,000 U

6.34 aivayulavanmiadeiun weznies wWalisa log
Iuiamaf’majﬂﬁ 18 10 usuuEy 15,000 U

6.35 aduayulavaninuaisseiiiou Bangkok Wealth & Biz

WoslulenafnigUn 6 \Jusuaudu 15,000 vm

6.36 ﬁﬁuaigui‘mwim www.worldbusiness-th.com “@anand

g3na.. landdvia” ledlulonafinigdi 8 Wuswoudu
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6.37 anvayulavanveaiuledin www.362degree.com

US¥N 362 Anseevnmay tdaslulaniaasuseu 4 U
vuduaudu 15,000 un

6.38 auayulawan dagas ey wav Jadiud Wedhlena |

ASUSOU 14 1 ﬁngﬁﬂﬁ 15 Wudunuku 14,000 v

6.39 auvayufanssulnIuwnunsdulng Wuluda |

14,000 U

6.40 affuayulavaniaeasuyiuansiy dedulenading |

Uit 26 Wuswuildu 12,000 vm

6.41 atuayuluvandaeasuysuuuiln aduieugainu

2564 \Jusuiukdu 12,000 v

6.2 atfuayulavanineaseiiiou CEO THAILAND iilesly

TonaringUin 17 «Juswiudu 10,000 um

6.43 atdvayulavaumisdediun leadnlindnennay

Wuduaukdu 10,000 un
6.44 atfuayusignisenamisenir’ esluleniansuseud
7 9 1Wudwudu 10,000 um

6.45 aduayuiules www.creativeecon.asia \fiaslulona

AsUseU 4 U 1Hulusuiu 10,000 um

6.28 Supported the Open World Insurance by placing ads
on the 12" anniversary for 20,000 Baht.

6.29 Supported the Biz Today Station newspaper
advertisement for the 9" anniversary for 18,000 Baht

6.30 Supported Thai Times News advertisement on the
anniversary to enter the website www.thaitimenew
amount of 15,000 Baht.

6.31 Supported a daily newspaper advertisement on
Business Stock News (Special Column) on the
27" anniversary for 15,000 Baht.

6.32 Supported the Clicknews.link website advertisement
on the 4" anniversary amounting to 15,000 Baht.

6.33 Supported MONEY LIFE magazine advertisement on
the 14" anniversary amounting to 15,000 Baht.

6.34 Supported the Power Network newspaper
advertisement on the 18" anniversary amounting to
15,000 Baht.

6.35 Supported the monthly magazine Bangkok Wealth &
Biz advertisement on the 6" anniversary amounting
to 15,000 Baht.

6.36 Supported www.worldbusiness-th.com advertisement
website “Business Medium...Digital World” on the
6" anniversary amounting to 15,000 Baht.

6.37 Supported www.362 degree.com website
advertisement on the 4" anniversary amounting to
15,000 Baht.

6.38 Supported the Best Business magazine advertisement
on the 14" anniversary amounting to 14,000 Baht.

6.39 Supported activities of Thai financial planners in the
amount of 14,000 Baht.

6.40 Supported the Shareman Review magazine on the
26" anniversary amounting to 12,000 Baht.

6.41 Supported the Shareman Review magazine in
October 2021 amounting to 12,000 Baht.

6.42 Supported the monthly magazine CEO THAILAND on
the 15" anniversary amounting to 12,000 Baht.

6.43 Supported

advertisement amounting to 15,000 Baht.

iChlickNews.com newspaper

6.44 Supported the Volunteer Program on the
9™ anniversary amounting to 10,000 Baht.
6.45 Supported www.creativeecon.asia advertisement

website on the 4™ anniversary amounting to 10,000 Baht.
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Isolation #3oLUU Community Isolation @115UUIEY
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6.46 Supported the production of an electronic book

7.1

7.2

[

7.4

7.5

7.6

7.7

7.8

(E-Book) titled “Wealth Shield: Building Casual Wealth
Armor” by the Thai Financial Planners Association.
The amount of Supported was 5,000 baht.

Development of Life Insurance Business

Meeting to consider issues regarding the request for
evidence in assessing compensation claims related
to COVID-19, in collaboration with the management
of the Office of the Insurance Commission (OIC), the
Medical Law Association of Thailand, and the Thai
General Insurance Association on July 9, 2021.

Meeting with the Private Hospital Association to
establish clear guidelines for home isolation and its
applicability to insurance policies, ensuring consistent

practices within the industry on July 12, 2021.

Meeting with the OIC on customer identification and
verification guidelines, as well as customer due
diligence (CDD) for identifying and verifying the true
beneficiaries, held online on July 13, 2021.

Meeting among the Health Supported Department,
Private Hospital Association, Thai Life Assurance
Association, and Thai General Insurance Association
to develop draft criteria, methods, and conditions
for providing financial assistance for emergency
treatment of COVID-19 infected patients on July 20, 2021.
Meeting to discuss the draft supplementary insurance
policy document for New Health Standards (NHS)
with the OIC on July 27, 2021.

Meeting regarding the implementation of Directive
No. 43/2024 on medical expense reimbursements
for insured individuals infected with the COVID-19
virus and receiving healthcare services under home
isolation or community isolation, for life insurance
companies on July 31, 2021.

Meeting to explain the Company Governance
Self-Assessment Questionnaire (CG SAQ) evaluation
on August 10, 2021.

First meeting to gather feedback on the development
plan for digital standards, Phase 1 (2023-2027) on
Ausgust 13, 2021.
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SloYufl 28 fugneu 2564
Us8gun3aunuInIInITiIuananinaeinalslunig
farsandmuesienisise dmsunqulsalleidnies
U (Simple Diseases) uwananistsduldluiage
F18NTANSNBINGIVIAMNUTENANTENT AT TUEY
309 viln vioUszianveanIsinwIneIUIa Bz
VYA N1TUINITNNMITUNEY Wagn1siasanusy
uilawazifinfugiiouuufuinisussAudoguaim
wuumsgY Wetudl 11 nanaw 2564

7.9

7.10

7.11

7.12

a8

Meeting to explain the objectives, criteria, methods,
and guidelines for Participated in the Insurance
Innovation and Product Tailor-Made Sandbox, which
reflects specific risk situations, with the OIC on
September 3, 2021.

Meeting with the OIC to propose amendments to
investment-related announcements in order to
request modifications that align investment
guidelines with the current situation on September
3, 2021.

Meeting with the Anti-Money Laundering Office
(AMLO) to provide feedback and suggestions on the
Ministry of Justice’s guidelines for verifying
information regarding customers in 2020, for
reporting entities on September 3, 2021.

Meeting to consider the timeframe extension request
for the use of standard health insurance contract
forms and texts, according to the Registrar’s Order
No. 14/2021, regarding standard health insurance
contracts, together with the Office of the Insurance
Commission (OIC) and the Thai General Insurance
Association on September 6, 2021.

Meeting to discuss and practice understanding the
implementation of Know Your Customer (KYC)
criteria of the OIC and the Office of the Private
Insurance Commission (OPIC) regarding the reliance
on third parties in Conducted KYC and other related

matters, via Microsoft Teams on September 9, 2021.

7.14 Meeting to discuss the life insurance sector guidelines,

7.15

7.16

in collaboration with the OIC, regarding the
development of a framework for evaluating insurance
product supervision on September 14, 2021.
Participated in training on testing the usage of the
Life Insurance Database System (IBS-Life Industry
Wide Test: IBS-Life IWT) on September 28, 2021.
Meeting to discuss the guidelines for establishing
central criteria in considering the disease list for minor
ailments (Simple Diseases), the enforcement of
medical expense receipts for healthcare types,
medication and medical supplies, medical services,
and the consideration of amending and supplementing
the standard health insurance operating guidelines
on October 11, 2021.
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7.20 Ussyumeifienansnnuiiiulas dolausius 1309
1nseIvUnRUsTAUfggUA N WA, .. dlotudl 9
NeAINBU 2564

7.21 Whsmdunuinazinaueiiiisidesiunisussgnd
linalulaglugsiauseiudes Tun1suszyuduims
srAvawuUMIUsEiudey Usedt 2564 dalaedineu
aun. etudl 19 woadnneu 2564

7.22 Ussquuilsduamanisvagouaniugvosusdnangls
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7.17 Meeting to express opinions and suggestions regarding
the draft Notification of the Insurance Commissioner
on the use of names or name expressions in the
business of life insurance agencies and the operations
of life insurance agencies on October 27, 2021.

7.18 Meeting with the OIC to develop an Electronic
Licensing platform for the comprehensive electronic
issuance of licenses for agents/insurance brokers/
insurance surveyors (E-Licensing) on October 29, 2021,
December 15, 2021, and December 20, 2021.

7.19 Meeting to express opinions and suggestions on the
draft standard life insurance application form on
November 3, 2021.

7.20 Meeting to express opinions and suggestions on the
draft Health Insurance Act, B.E. ... on November 9,
2021.

7.21 Attended a seminar and presented relevant topics
on the application of technology in the insurance
business at the High-Level Insurance Executive Meeting
for 2021, organized by the OIC on November 19, 2021.

7.22 Meeting to receive explanations and updates on the
stress test results of companies under simulated risk
conditions for the year 2021, in collaboration with
the OIC on November 23, 2021.

7.23 Meeting to explain and receive feedback on (draft)
factors and parameters that will be used in the Stress
Test for the insurance business in 2022, of the OIC
on December 15, 2021.

7.24 Meeting to rehearse understanding and operational
procedures regarding Liquidity Risk Management
Tools and improve the disclosure criteria in the fund

prospectus on January 19, 2022 via Microsoft Teams.

7.25 Meeting to discuss the draft guidelines for
communicating best practices in the life insurance
industry for providing coverage to policyholders
infected with COVID-19, in accordance with health
insurance policies. The aim is to ensure preparedness
for internal communication within the company and
contracted hospitals, for consistent implementation
on January 31, 2022.
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7.26 Meeting to review the statement regarding operational
practices for providing coverage to policyholders
infected with COVID-19 in the insurance industry on
February 7, 2022.

7.27 Meeting to receive an explanation on the Market Test
related to the amendment of the Risk-Based Capital
(RBQ) criteria regarding General Market Risk, and to
follow up on the submission of relevant on February
18, 2022.

7.28 Meeting to receive details and provide feedback on
the development of the OIC Gateway System, Phase
2 on February 24, 2022.

7.29 A meeting was held to express opinions and provide
suggestions regarding the draft announcement of the
Office of the Securities and Exchange Commission
(SEQ) on the amendment of criteria for advertising
mutual funds and promoting investment units, in the
year ... on April 11, 2022.

7.30 A meeting was held to receive a briefing on filling out
insurance statistical report forms under the DIIP
project and to participate in testing the system of
the Office of the Insurance Commission (OIC) on
December 1, 2021 and April 27, 2022.

7.31 Meeting regarding the compilation of data on
COVID-19 claims for Hospitel, Hospital and Home
Isolation cases on April 27, 2022.

7.32 Meeting to explain and answer questions regarding
the questionnaire for studying and developing the
criteria for tax reserve calculations (Tax IFRS) of the
OIC, in collaboration with EY consulting firm on May
17, 2022.

7.33 Meeting to provide comments and suggestions on
the draft order of the Registrar No. .../2022 regarding
approval criteria, format, and content of group life
insurance application forms, standard form on May
5, 2022.

7.34 Meeting for the study of guidelines on the taxation
of corporate income under Financial Reporting Standard
No. 17 (IFRS 17), to present progress on the study on
May 18, 2022 via Microsoft Teams by the OIC.

7.35 Meeting to discuss the details of the digital medical

certificate form via electronic media on May 20, 2022.
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7.36 Meeting to provide comments and suggestions on
the draft secondary legislation related to the PDPA
(Personal Data Protection Act) on May 24, 2022.

7.37 Meeting consultation with the Office of the Insurance
Commission (RBC Team) regarding the issue of improving
the calculation of reserves (RBC Reserve) for
Unit-Linked and Product Classification on May 27, 2022.

7.38 Meeting for preparation and automatic financial data
exchange according to the Common Reporting
Standard (CRS) established by the OECD, in
collaboration with the Revenue Department on May
31, 2022, via the Microsoft Teams platform.

7.39 Meeting consultation with the Office of the Insurance
Commission (RBC Team) regarding Surrender Risk
Charge, which affects the CAR Ratio due to increasing
interest rates. Presentation of the impact of Surrender
Risk Charge on CAR Ratio due to rapidly increasing
interest rates, along with proposing solutions to
address the issue, on May 26, 2022, and June 9, 2022.

7.40 Meeting consultation regarding the (draft) Accident
and Personal Accident Insurance Policy (File and Use)
to receive guidance and align with practice, in
collaboration with the Thai General Insurance Association.

7.41 Considering the production of statistics related to
COVID-19 insurance coverage and data on claims for
COVID-19 compensation as central information for
analysis and decision-making in consultation with
relevant agencies.

7.42 Considering the study on the impact of corporate
income tax payment and exploring appropriate
approaches, including the possibility of tax reform
for corporate income tax in the future, in collaboration
with the Accounting and Tax System Committee.

7.43 Expressing opinions on the Notification of Insurance
Commissioner regarding criteria, methods, and
conditions for holding equity securities in corporations
established for the purpose of providing care for the
elderly or dependent individuals in Thailand by life
insurance companies in 2021. Requesting permission
to hold equity securities in corporations established
for the purpose of providing care for the elderly, and
the Office of the Insurance Commission has enforced
the Registrar’s Announcement to accommodate the

holding of equity securities in such corporations.
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Reviewing and improving the (draft) Insurance
Commissioner Order on criteria for granting approval
of insurance premium rates (Profit Test) for life
insurance companies, in collaboration with the Office
of the Insurance Commission, and monitoring the
progress of issues that still affect the life insurance
industry.

Providing comments on the practice guidelines for
applying for permission to issue subordinated
debentures abroad to be considered as company
funds according to the relevant announcement on
the maintenance of fund levels based on risk levels.
The Thai Life Assurance Association proposes that
the Office of the Insurance Commission grant
permission for life insurance companies to issue
subordinated debentures abroad as company funds.
Providing comments on the draft announcement of
the OIC Notification regarding the practice guidelines
for applying for permission to purchase or hold real
estate by life insurance companies in the year ..., and
the draft application for permission to purchase or
hold real estate.

Consider expressing opinions on the announcement
the OIC Notification regarding the determination of
types and categories of fund assets, as well as criteria,
methods, and conditions for calculating the fund
assets of life insurance companies (Version 4) in the
year 2021, proposed by the Association for the Office
of the Insurance Commission (OIC) to amend the
calculation of market risk fund assets and the
assessment of credit rating of debt securities,
including the calculation of fund assets for companies
investing in foreign debt securities.

Consider expressing opinions on the draft investment
principles for providing loans to infrastructure projects
through syndicated loans with commercial banks for
life insurance companies.

Consider proposing amendments to the Notification
of Insurance Commissioner regarding the criteria for
approving forms and text of the Office of Insurance
Commission (OIC) regarding annuity life insurance

rates in the year 2009.



7.50

7.51

752

7.53

7.54

7.55

7.56

A3anssuauiAuUszAuBIning Tusoul 2564-2565 | Activities Implement by TLAA 2021 - 2022

NATULERIANUAATIUFD (319) UsenmAunensdeu
\Sa9 Muuavannaesnswazeululunsdnrhseau
N3ANSIRUNDWUYRIUTEMUTEAUTIN WA, 2564

AsaEUeANARLIUAe (519) Useniadtinaiu aun.
309 MYUAMANGATUALTENS miamummftﬁ'mﬁu
nsusssusEAUdInAIUNITaY (Unit-Linked Life
Policy) wagnsusssiuseiudinuuugivieiugalad
(Universal Life) w.¢. 2564

fansanausauAniuse (519) doarunsgud sy
U%ﬁﬂﬂﬁxﬁu%mﬁLauamaﬂﬁmﬁﬁﬁﬂﬁxﬁu%mLLU‘UQﬁm
89 iiesesdulsemia na.e. wazsedanemsdou
7 .. /2565 1309 Wilduuunardennudouluietu
aszurunsanduuaeldaaiunisaifisniu dodld
\3aelansUIMsHAEIANISALEIR IUEN AR D
Y2INBYUTI dmTunsusTiuseiuinuuuy inden

RsauauenuAndiuge (519) Usemediingu aun,
309 MVUANENgnILaLIsNIs miammmmiﬁmﬁu
maUseiudin dmsudvesusazveseaiglueyg iy
FUNUUSEAUTIALAE U 8NTIUSEAUTIN W.A. 2564

fsanagUaruAniiusauunufoRlunmstuvesygn
nseonnsiansdesdnsludassmaieduduby
newuvesUITNUsEAuTInmaUsenafiisadesiums
MsaiuneamumusEiunIde vesdiinau aun.

fsunaueanuAndiude (519) Usene aun. $eq
vaninael 35113 wazeulvlunisvesygmdnaun
refigedtnenilwgvdediinnuanu visdnanuves
UTENUsenudin we. ..

fi91501U52LAUUTUUTINIAI IR UNBIVUAILTTAY
AULEEY (RBC Reserve) 1enfiv 1399 Negative Reserve
Unit kg Non Unit Reserve ¥83uuU Unit-Linked Rider

Long-Term Contract

7.50

751

7.52

7.53

7.54

7.55

7.56

91

Consider expressing opinions on the (draft) Notification
of Insurance Commissioner regarding the determination
of criteria, methods, and conditions for reporting fund
management activities of life insurance companies
in the year 2021.

Consider providing feedback on the (draft) OIC
Notification regarding the establishment of curriculum
and methods for training knowledge about unit-linked
life insurance policies and universal life insurance
policies in the year 2021.

Consider providing feedback on the (draft) standard
wording for life insurance companies proposing
unit-linked life insurance policies to Supported the
announcement of the OIC and the draft Insurance
Commissioner Order No. .../2022 regarding the use
of forms and conditions related to the management
and risk control tools for unit-linked life insurance
policies.

Consider providing feedback on the (draft) the OIC
Notification regarding the establishment of curriculum
and methods for training knowledge about life
insurance for individuals applying for or renewing
licenses as life insurance agents and brokers in the
year 2021.

Consider summarizing comments on the draft
guidelines for applying for permission to issue
subordinated debt securities abroad as part of the
fund assets of life insurance companies, in
accordance with the relevant announcement
concerning the maintenance of fund assets based on
risk levels by the Office of Insurance Commission.
Consider providing feedback on the (draft) OIC
Notification regarding the criteria, methods, and
conditions for applying for permission to open
branches, relocate head offices or branch offices, or
terminate branches of life insurance companies.
Consider the issue of improving the calculation of
risk-based capital (RBC Reserve) regarding negative
reserve units and non-unit reserves of Unit-Linked

Rider Long-Term Contracts.
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7.57 Consider expressing opinions and suggestions for
improving the announcement regarding the dividend
payment to shareholders of the life insurance company.

7.58 Consider the potential impact of enforcing the
Supervisory Capital Adequacy Ratio (Supervisory CAR)
at 140% effective from January 1, 2022, by the Office
of Insurance Commission (OIC), in order to assess the
potential impact resulting from the enforcement of
the mentioned criteria.

7.59 Consider providing additional comments and
suggestions regarding the Insurance Bureau System
(IBS) of the OIC.

7.60 Consider the details of the proposal for the draft
Insurance Commissioner Order regarding the criteria,
methods, and conditions for preparing the report
on the management of funds of the life insurance
company in the year 2021.

7.61 Express opinions and suggestions in response to the
Insurance Commissioner Order No. 54/2024, regarding
the criteria for approving the forms and content of
protection coverage and exceptions in insurance
policies for life insurance companies.

7.62 Consider expressing opinions regarding the draft
standard form for reporting health insurance statistics.

7.63 Exchange opinions on the draft standard wording for
unit-linked life insurance policies proposed by the
Department of Insurance to Supported the
announcement by the SEC.

7.64 Consider presenting feedback on the Early Warning
System (EWS) and measures to address problems
and interventions based on the EWS.

7.65 Discuss the details of the project to develop the tax
impact assessment according to the 17th edition of
the International Financial Reporting Standard (IFRS
17) in collaboration with EY consulting firm and
organize a workshop on the financial impact
following IFRS 17 by reconciling it with the current

financial statements (Reconciliation Template).
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8.

Improvement of TLAA Management
System

8.1 Recruited 2 operational level staffers for Policy and

9.

Planning department.

Human Resource Development of Thai
Life Assurance Association

9.1 Promotion the development of employee potential

1)

2)

3)

a)

5)

as follows:
Attend the seminar on “Proactive Labor Relations
Management” organized by THAI HR Online Club on
January 21, 2021 via electronic system as follows :
(1) Mrs. Tanarak Kaewsingam

Office of Executive Director Manager
(2) Mr. Apinan Aunjai

Office of Executive Director Senior Officer
TLAA’s staff participate in the seminar on “The
Common Reporting Standard - Introduction and
Key Insights to Prepare for the Operational
Implementation” on July 21, 2021 via electronic system.
The Thai Life Assurance Association employees
participated in a seminar on “Understanding
Insurance Regulations” organized by the Legislative
Committee of the Thai Life Assurance Association on
July 23, 2023, via electronic system.
The Thai Life Assurance Association employees
attended a briefing on the implementation of the
dissolved business sector’s laws organized by the
Policyholders’ Service Committee of the Thai Life
Assurance Association on August 16, 2023, via
electronic system.
Assigned staff participate in the seminar on “Mental
Health Management to Happiness at Work” organized
by Group Life Insurance sub-committee on August

18, 2021 via electronic system.
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11)

Attend the seminar on “Professional Job Interview
Techniques” organized by THAI HR Online Club on
August 18, 2021 via electronic system as follows :
(1) Mrs. Tanarak Kaewsingam

Office of Executive Director Manager
(2) Mr. Apinan Aunjai

Office of Executive Director Senior Officer
The Thai Life Assurance Association employees
participated in a seminar on “Procedures to Follow
When an Insured Person Becomes Bankrupt”
organized by the Policyholders’ Service Committee
of the Thai Life Assurance Association on September
7, 2023, via electronic system.
The Thai Life Assurance Association employees
attended a seminar on “Knowing Health Insurance
in Advance” organized by the Life Insurance Claims
Committee of the Thai Life Assurance Association on
September 10 and 17, 2021, and October 12, 2021,
via electronic system.
The Thai Life Assurance Association employees
attended a seminar on “Adapting to Survive in the
COVID Situation” organized by the Director’s Office
of the Thai Life Assurance Association on September
28, 2021, via electronic system.
Assigned staff to attend the Professional Life
Insurance Training (PLI Module 3) organized by Thai
Insurance Institute on 2, 9, 16 and 30 March 2021 at
The Thai Insurance Institute, as follows :
(1) Mr. Worapol Chumchuay

Coordination and Cooperation Assistant Manager
(2) Mr. Panuwat Jindathai

Life Insurance Agency Training and Development Officer
(3) Ms. Lakkhana Kemtrong

International Affair Officer
Attend the seminar on “Techniques for Specification
KPIs Effectively” oreanized by THAI HR Online Club
on October 20, 2021 via electronic system as
follows :
(1) Mrs. Tanarak Kaewsingam

Office of Executive Director Manager
(2) Mr. Apinan Aunjai

Office of Executive Director Senior Officer
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13)

14)

15)

16)

17)

18)
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The Thai Life Assurance Association employees
attended a seminar on “Guidelines for Identifying
and Verifying the True Identity of Customers and
Beneficiaries” organized by the Underwriting
Committee of the Thai Life Assurance Association on
October 20, 2021, via electronic system.
The Thai Life Assurance Association employees
attended a seminar on “Advancements in New Medical
Options: Telemedicine” organized by the Group Insurance
Committee of the Thai Life Assurance Association on
November 11, 2021, via electronic system.
Attend the seminar on “Principles of Annual Work
Performance Appraisal” organized by THAI HR Online
Club on November 17, 2021 via electronic system as
follows :
(1) Mrs. Tanarak Kaewsingam

Office of Executive Director Manager
(2) Mr. Apinan Aunjai

Office of Executive Director Senior Officer
Attend the seminar on “HWP Driving COVID-19 Crisis
in New Normal Management” organized by Board of
Trade of Thailand on November 23, 2021 via
electronic system as follows :
(1) Mrs. Tanarak Kaewsingam

Office of Executive Director Manager
(2) Mr. Apinan Aunjai

Office of Executive Director Senior Officer
Assigned staff participate in the seminar on “Teaching
the Techniques for Supervisors in the New Era”
organized by Office of Executive Director, TLAA on
November 24, 2021 via electronic system.
Assigned Mr. Apinan Aunjai, Office of Executive
Director Senior Officer participate in the seminar on
“Principles and Methods for Adjustment the Annual
Raising Salary” organized by THAI HR Online Club on
December 15, 2021 via electronic system.
Assigned Mr. Apinan Aunjai, Office of Executive
Director Senior Officer participate in the seminar on
“How to manage life plan and finances in the COVID
era” organized by AlIS Co., Ltd. on December 17, 2021

via electronic system.
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20)
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22)

23)

24)

25)

26)

Assigned Mr. Hasun Lamliangphon, Information
Technology Officer to attend the seminar on “Cloud
Solutions Azure”, organized by PPP IT Solution
Co.,Ltd. on December 13-17, 2021 via electronic
system.

Assigned staff to participate in the seminar on “ The
Techniques for Writing and Summarizing” organized
by Office of Executive Director, TLAA on December
27, 2021 via electronic system.

Assigned staff to participate in the seminar on “Service
Mind” organized by Office of Executive Director, TLAA

on January 25, 2021 via electronic system.

Assigned staff to participate in the seminar on “HOW
TO CONTINUE LIVING IN DIGITAL SOCIETY “ organized
by Office of Executive Director, TLAA on February 14,

2022 via electronic system.

Assigned staff to participate in the lecture on
“Writing Employment Contracts accordance with
Labor Laws” organized by THAI HR Online Club on
February 17, 2022 via electronic system as follows :
(1) Mrs. Tanarak Kaewsingam

Office of Executive Director Manager
(2) Mr. Apinan Aunjai

Office of Executive Director Senior Officer
Assigned staff to participate in a seminar on “Think
& Act like a Proactive Leader” organized by Office of
Executive Director, TLAA on February 28, 2022 via
electronic system.
Assigned staff to participate in the lecture on
“PDPA in Action for HR” organized by THAI HR Online
Club on March 16, 2022 via electronic system as
follows :
(1) Mrs. Tanarak Kaewsingam

Office of Executive Director Manager
(2) Mr. Apinan Aunjai

Office of Executive Director Senior Officer
Assigned staff to participate in a seminar on “Be
Careful the Diseases in Summer” organized by Office
of Executive Director, TLAA on March 29, 2022 via

electronic system.
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Assigned staff to participate in the lecture on “How
important of the Data Protection Officer (DPO) to an
organization?” organized by THAI HR Online Club on
April 20, 2022 via electronic system as follows :
(1) Mrs. Tanarak Kaewsingam

Office of Executive Director Manager
(2) Mr. Apinan Aunjai

Office of Executive Director Senior Officer
Assigned staff to participate in the lecture on “How
to Save and Spend the Money to Sustainable in the
Future?” organized by Office of Executive Director,
TLAA on April 29, 2022 via electronic system.
Attended the lecture “FACTSHEETS, Create Interactive
Online Teaching Materials” organized by FACTSHEETS
on May 2022, via electronic system as follows:
(1) Mr. Panuwat Jindathai

Life Insurance Agency Training and Development Officer
(2) Mr. Chaowat Lawan

Office Administration Officer
(3) Ms. Natcha Changto

Office of Executive Director Officer
(4) Mr. Kritsarat Tanyoo

Corporate Communication Officer
(5) Ms. Churawan Sutthichan

Accounting and Financial Officer
(6) Ms. Lakkhana Kemtrong

Information Business Development Officer
(7) Acting Sub Lt. Namfah Tipnet

Policy and Planning Officer
(8) Ms. Cheevapart Tongpan

Agency Promotion Senior Officer
Mr. Chinnawat Boonta, Information Technology
Assistant Manager attended in the seminar on “PDPA
In Action : IT Management & Governance for IT”
organized by Digital Business Consult Co., Ltd. On
May 23, 2022 via electronic system.
Assigned staff to participate in the lecture on
“Behavioral & Competencies Based Interview”
organized by THAI HR Online Club on May 25, 2022
via electronic system as follows :
(1) Mrs. Tanarak Kaewsingam

Office of Executive Director Manager
(2) Mr. Apinan Aunjai

Office of Executive Director Senior Officer
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aulutindsziva

10.1
10.1.1

10.1.2

10.1.3

10.1.4

=Y

ASEAN Insurance Council (AIC)

Y18a1se 4197 wrenauaulseiudinlne

¥ 1 IS v a
WITILTUNTIUATAREUAITUSENIA Young

ASEAN Insurance Manager Award 2021
(YAMA 2021) suszuuosulay dalng ASEAN

Insurance Training and Research Institute

(AITRI)

wiwasz 8191 wenaunpulsziudinine Gy
Usgs1uluni1suszyu ASEAN Insurance !

Council Meeting A3t 47 Wadun 27 AarAu
2564 fusyuveaulal
UOUMINEH UNUNTLT1TIMUTEYU ASEAN

Insurance Council (AIC) A3a#t 47 Wofudt 27
- 28 aAw 2564 Tugduuu Zoom Meeting !

Tnefunuasneniidrssnses il

1) weansy s
wenauAuUseiuinlne

2) ua. IniAswy Avatan
guuIUNINEININT

3) wei #5ledu
He1uiensusmsannulseiuiinlve

wigasy andn wenauanUsziuTinlng

TuguegUszs1u ASEAN Insurance Council

(AIC) Fauduiinindnisnannlaaulseyu
dunun ASEAN Insurance Summit A397 4 1o

Fuil 26 sanem 2565 rusyuuesulay dalne
ASEAN Insurance Council $2ufU the

Singapore College of Insurance (SCI)

32) Assigned staff to participate on “Basic Fire Fighting

Training and Evacuation Fire Drill Training” organized

by TLAA on June 6, 2022 via electronic system.

10.

International Affairs

10.1

10.1.2

10.1.3

10.1.4

ASEAN Insurance Council (AIC)
10.1.1

Mr. Sara Lamsam, President of TLAA joined
as member of the Judging Committee of
the Young ASEAN Insurance Manager Award
2021 (YAMA 2021) organized by ASEAN
Insurance Training and Research Institute
(AITRI) via electronic system.
Mr. Sara Lamsam, President of TLAA chaired
the 47" ASEAN Insurance Council (AIC)
Meeting, on October 27, 2022, via electronic
system.
The following TLAA representatives attended
the 47" ASEAN Insurance Council (AIC)
between October, 27-18, 2021, via Zoom
Conference as follows :
1) Mr. Sara Lamsam

President
2) M.L. Jiraseth Sukhasavati

Vice President for Technical
3) Mr. Picha Siriyodhin

Executive Director
Mr. Sara Lamsam, President of TLAA as a
chairman of ASEAN Insurance Council (AIC)
attended to recording of closing remarks at
the 4™ ASEAN Insurance Summit on October
26, 2022, via electronic system organized
by the ASEAN Insurance Council (AIC) in
collaboration with the Singapore College of

Insurance (SCI).
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Singapore College of Insurance (SCI)

10.2 The Foundation for the Advancement of Life &

Insurance Around the world (FALIA)

10.2.1 Usswdunusnisdndunun FALIA Seminar :

TS dmaudnnsueg19mamiiad Aatl

1) dunui3es “FALIA 50" Anniversary - Top

Management Seminar” AnvuadnAla iU

9 wpedmew 2564 Tugluuu Microsoft :

Teams

2) dunides “Marketing Strategy for Individual

Life Insurance Course” fnuadniuly
seineduil 8-10 Augneu 2564 TusUuuy
Microsoft Teams

3) Funundeq “Risk Management Course”
fsupdatuluseninetudl 7-9 nsNYIAY
2564 1u§ULLUU Microsoft Teams

10.3 Oriental Life Insurance Cultural Development

Center (OLICD Center)

10.3.1 Uszanduius n1sdnduuun OLIS Seminar

TS dmanInnsiueg19maniiad Aadl

1) duuw OLIS 2022 Spring nelsiviade “Life
Insurance Sales during the COVID-19

Pandemic” fvnundatuluszineiuil 25
wquniau 9 Judl 24 dquisu 2565
1u§ULLUU Video Recorded
104 Uszvdunus
10.4.1 Uszsdunusn1susenin Young ASEAN

Insurance Manager Award 2021 (YAMA 2021)
Wiadaussiumalaldfuypainssesiu Young

Manager Tumsfidusmnagnisafianuiile
gnamnssulssiute Sniaunisendesuay
BagResalinduiivssdnslusediu ASEAN
dalay ASEAN Insurance Training and
Research Institute (AITRI)

10.1.5 Mrs. Sally Joy O’Hara, Executive Board

Directors of TLAA joined as a panelist at the

4™ ASEAN Insurance Summit on October 26,

2022, via electronic system organized by

ASEAN Insurance Council (AIC) in collaboration

with the Singapore College of Insurance

(San.

10.2  The Foundation for the Advancement of Life &
Insurance Around the world (FALIA)
10.2.1 Conducting publicity campaign for the FALIA

Seminars to Member Companies, as follows :

1) The seminar on “FALIA 50th Anniversary
- Top Management Seminar” was
scheduled for November 9, 2021 via
Microsoft Team (online).

2) The seminar on “Marketing Strategy for
Individual Life Insurance Course” was
scheduled for September 8-10, 2021 via
Microsoft Team (online).

3) The seminar on “Risk Management
Course” was scheduled for July 7-9,
2021 via Microsoft Team (online).

10.3  Oriental Life Insurance Cultural Development
Center (OLICD Center)
10.3.1 Conducting publicity campaign for the OLIS

Seminars to Member Companies, as follows :

1) The seminar OLIS 2022 Spring on “Life
Insurance Sales during the COVID-19
Pandemic” was scheduled for May 25 - June
24, 2022, via Video Recorded.

10.4  Public relations
10.4.1 Cooperated with ASEAN Insurance Training
and Research Institute (AITRI) to publicize
consideration for the submission of qualified
candidates for the Young ASEAN Insurance
Manager Award 2021 (YAMA 2021)
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10.4.2

10.4.3

10.4.4

10.4.5

u q
10.5.1

10.5.2

Usgnduiusmsdneusundngns 12" ASEAN

School for Young Insurance Managers (AYIM)
2021 Tuguuuu Online Live sewinedun 27-29
AanAx 2564 wag Jud 1 - 3 NeAINIEU 2564

dnlng Singapore College of Insurance
Usvyrduiug arudssyudunun ASEAN

Insurance Summit A3S# 4 Tuiade “Building

a More Resilient & Sustainable ASEAN” Lﬁa

Fuil 26 ganan 2564 Tuguiuy Conference |

call alae ASEAN Insurance Council 53:AU

the Singapore College of Insurance (SCI)

Uszyrduiusnisdndunun First Virtual

Philippines Insurance Summit A1elawTe

“Climate Change and Other Unpredictable

Risk: Can the Insurance Industry Cope With
These Challenges” Waufl 21 - 22 nsngay
2564 49alag Insurance Philippines 52U

Insurance Institute for Asia and the Pacific,

Inc (IIAP)

Ui%%ﬂﬁ’uﬁuﬁﬁﬁﬂqm ASEAN Reinsurance
Programme 2021 dalag ASEAN Insurance :

Council

ihdstaya Compliance Guide for Solicitation

vaaUsemal U Wnedilloniedanuwuiufun

Tun1saAun15v9ANUNLAEIAUNTYIN

PARIWNUY Awanzan §avialae General

Insurance Association of Japan (GIAJ)
AU1ANUSEAUTIA NS INABULUUABUDNY

\igfu Sustainability way Post-Pandemic

Insurance Landscape and Digitalisation e
T dayaninaiusznaun1suseyu ASEAN
Insurance Council Meeting ﬂ%ﬂ‘ﬁl a7 Lﬂja‘ﬁ'uﬁ
27 - 28 1Ay 2564 Huszuueaulal dnlag

ASEAN Insurance Council

10.5

10.4.2

10.4.3

10.4.4

10.4.5

Others
10.5.1

10.5.2

Cooperated with Singapore College of
Insurance in publicizing the 12" ASEAN
School for Young Insurance Managers (AYIM)
2020 courses between October 27 - 29 and
November 1 - 3, 2021, via Online Live.

Cooperated with ASEAN Insurance Council
(AIC) in collaboration with the Singapore
College of Insurance (SCI) in publicizing the
4th ASEAN Insurance Summit on October

26, 2021, via Conference call.

Cooperated with Insurance Philippines in
collaboration with Insurance Institute for
Asia and the Pacific, Inc (IIAP) in publicizing
the seminar on “Climate Change and Other
Unpredictable Risk: Can the Insurance
Industry Cope With These Challenges”
between July 21-22, 2021.

Cooperated with ASEAN Insurance Council
(AIC) in publicizing ASEAN Reinsurance

Programme 2021.

Cooperate with General Insurance
Association of Japan (GIAJ) in publicizing
Compliance Guide for Solicitation of Japan
which relates to guidelines for the duty of
agents.

Cooperate with ASEAN Insurance Council
(AIC) in responding to the questionnaire on
Sustainability and Post-Pandemic Insurance
Landscape and Digitalization to use
information for the 47th ASEAN Insurance
Council Meeting held on 27 - 28 October
2021.
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INDEPENDENT AUDITOR’S REPORT
THE THAI LIFE ASSURANCE ASSOCIATION

To The Board of Director and Members of THE THAI LIFE ASSURANCE ASSOCIATION.
Opinion

| have audited the financial statements of THE THAI LIFE ASSURANCE ASSOCIATION, which comprise the statement of
financial position as at June 30, 2022 , and the statement of income and expenditure and statement of change in
accumulated fund for the year then ended , and notes to the financial statements, including a summary of significant
accounting policies.

In my opinion, the accompanying financial statements present fairly, in all material respects, the financial position
statement and statement of change in accumulated capital of the THE THAI LIFE ASSURANCE ASSOCIATION as at June
30, 2022, and its financial performance for the year then ended in accordance with Thai Financial Reporting Standards
for Non-Publicly Accountable Entities.

Basis for Opinion

| conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under those standards are
further described in the Auditor’s Responsibilities for the Audit of the Financial Statements section of my report. | am
independent of THE THAI LIFE ASSURANCE ASSOCIATION in accordance with the Federation of Accounting Professions
Code of Ethics for Professional Accountants together with the ethical requirements that are relevant to my audit of
the financial statements, and | have fulfilled my other ethical responsibilities in accordance with these requirements.
| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with
Thai Financial Reporting Standards for Non-Publicly Accountable Entities, and for such internal control as management
determines is necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Association ’s ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless management either intends to liquidate the Association or to cease operations, or has no realistic
alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements.

My objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes my opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
Thai Standards on Auditing will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.
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As part of an audit in accordance with Standards on Auditing, | exercise professional judgment and maintain
professional skepticism throughout the audit. | also:

+ ldentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for my opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

« Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Association’s internal control.

« Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.

« Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the Association’s ability to continue as a going concern. If | conclude that a material
uncertainty exists, | are required to draw attention in my auditor’s report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify my opinion. My conclusions are based on
the audit evidence obtained up to the date of my auditor’s report. However, future events or conditions may
cause the Association to cease to continue as a going concern.

« Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial statements represent the underlying transactions and events in a manner that achieves

fair presentation.

| communicate with management regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal control that | identify during my audit.

(CAE

i ]

( Dr. Wittaya Arunsiripetch )
Certified Public Accountant (Thailand)
Registration No. 4295

Bangkok
July 15, 2022.
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61,260,585.48 42,672,813.87
78,904,116.33 68,716,726.89
3,669,028.57 2,880,936.97
2,535,042.44 1,966,631.43
146,368,772.82 116,237,109.16
50,300,000.00 30,229,217.80
132,237,188.57 136,057,617.12
48,709.33 33,404.95
10,000.00 10,000.00
182,595,897.90 186,330,239.87
328,964,670.72 302,567,349.03
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STATEMENT OF FINANCIAL POSITION

THE THAI LIFE ASSURANCE ASSOCIATION

ASSETS

CURRENT ASSETS
Cash in hand and cash equivalent
Short term investment - fixed deposit
Accounts receivable
Other receivable
Total current assets
NON CURRENT ASSETS
Long term investment
Property , plant and equipment
Intangible assets
Other non current assets
Total non current assets

TOTAL ASSETS

NOTES

3.2and 4

3.3and 5

3.4

6

3.5and 7
3.6 and 8

3.7and 9

Notes to financial statement form an integral part of this statements.

BAHT

107

As at June 30, 2022

2022

2021

61,260,585.48

42,672,813.87

78,904,116.33 68,716,726.89
3,669,028.57 2,880,936.97
2,535,042.44 1,966,631.43
146,368,772.82 116,237,109.16
50,300,000.00 50,229,217.80
132,237,188.57 136,057,617.12
48,709.33 33,404.95
10,000.00 10,000.00
182,595,897.90 186,330,239.87
328,964,670.72 302,567,349.03
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6,119,193.72 3,535,436.64
396,223.44 369,330.68
6,515417.16 3,904,767.32
27,097,426.00 23,815,809.00
27,097,426.00 23,815,809.00
33,612,843.16 27,720,576.32

274,846,772.71
20,505,054.85

256,110,375.39
16,736,397.32

295,351,827.56

274,846,772.71

328,964,670.72

302,567,349.03
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STATEMENT OF FINANCIAL POSITION (conminug)

THE THAI LIFE ASSURANCE ASSOCIATION

LIABILITIES AND CUMULATIVE FUND

CURRENT LIABILITIES
Other payable
Accrued corporate income tax
Total current liabilities
NON CURRENT LIABILITIES
Employee benefit obligation
Total non current liabilities
TOTAL LIABILITIES
CUMULATIVE FUND
Cumulative Fund back forward
Surplus of income over expenditure for the year
TOTAL CUMULATIVE FUND

TOTAL LIABILITIES AND CUMULATIVE FUND

NOTES

10

3.9and 11

Notes to financial statement form an integral part of this statements.

109

As at June 30, 2022

BAHT

2022 2021
6,119,193.72 3,535,436.64
396,223.44 369,330.68
6,515,417.16 3,904,767.32
27,097,426.00 23,815,809.00
27,097,426.00 23,815,809.00
33,612,843.16 27,720,576.32
274,846,772.71 256,110,375.39

20,505,054.85

18,736,397.32

295,351,827.56

274,846,772.71

328,964,670.72

302,567,349.03
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21,269,351.11

32,520,747.21
12,967,669.65
2,273,952.32
3,602,811.35
2,113,375.00

24,962,911.63

33,038,646.91
9,849,884.41
3,405,193.15
3.738278.78
3,778,000.00

74,747,906.64

80,772,914.88

21,164,899.11
(659,844.26)

19,380,261.08
(643,863.76)

20,505,054.85

18,736,397.32
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INCOME AND EXPEDITURE ATATEMENT

THE THAI LIFE ASSURANCE ASSOCIATION As at June 30, 2022

REVENUES NOTES
Membership income
Revenue from Agent Exam - member companies
Rcvenue from Agent Exams Received from the Insurance Commission
Interest income
Other income 12
TOTAL REVENUES
EXPENDITURE
Cost of service for Agent Exam
Expense of management associates
Staff expenses
Office administrative expenses
Sub - committee expenses
Seminar program and project expenses
Donation for education and charity
TOTAL EXPENDITURE
SURPLUS OF INCOME OVER EXPENDITURE BEFORE INCOME TAX
INCOME TAX 13

SURPLUS OF INCOME OVER EXPENDITURE

Notes to financial statement form an integral part of this statements.

BAHT
2022 2021
71,736,282.50 75,000,627.24
4,086,355.26 5,482,149.61
6,273,803.73 8,056,799.07
2,203,922.36 1,760,159.81
11,612,441.90 9,853,440.23

95,912,805.75

100,153,175.96

21,269,351.11

32,520,747.21
12,967,669.65
2,273,952.32
3,602,811.35

2,113,375.00

24,962,911.63

33,038,646.91
9,849,884.41
3,405,193.15
3,738,278.78

5,778,000.00

74,747,906.64

80,772,914.88

21,164,899.11

(659,844.26)

19,380,261.08

(643,863.76)

20,505,054.85

18,736,397.32
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NOTE TO FINANCIAL STATEMENT
THE THAI LIFE ASSURANCE ASSOCIATION As at June 30, 2022

1. General information.
The association is incorporated under the laws of Thailand on November 9, 1967 as a non - profit organization
and located at 36/1 Soi Sapankoo RamaIV Road, Kwang Thungmahamek Khet Sathorn Bangkok 10120 Thailand
operating by the following objectives:
a) To be the center of the life insurance business and related people in order to promote the
Development of business to thrive

b) To be a representative to protect the interests of the insured, the insurer and the life insurance
Company; Related Business Operator Track the legal changes that may affect the interests of the
Insured and its members. Coordination with government and related organizations. To be agent,
protect benefit of assured.
c) To support and promote the life insurance business and be supervised between members and the
Development of business and practices within a scope of law and life insurance

d) To promote academic progress , publicize knowledge of life insurance for all groups of people see
the benefits. Collaborate and exchange information with relevant organizations both in the country
and abroad.

2. Basis preparation of financial statement.

Financial statement of The Thai Assurance Life Association has applied on the Thai Financial Reporting
Standard for Non — Publicly Accountable Entities (TFRs for NPAEs), which issued by The Federation of
Accounting Professions and practical on financial statement for reporting period that start within or after January
1, 2011 and their presentation has been made in compliance with the stipulations of the Notification of the
Department of Business Development dated 28 September 2011. Subject: Determination of condensed items in

the financial statements 2011

The financial statements in Thai language are the official statutory financial statements of the Association. The

financial statement in English language have been translated from Thai language financial statements.

Agreed and Accepted

—
(Mr. Sara Lamsam) (Mr. Sutti Rajitrangson)
TLAA President Treasurer
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Significant accounting policies.

31

3.2

33

34

35

3.6

Recognition of income and expenses.

The association recognized revenues and expenses on an accrual basis.

Cash and cash equivalent.
Cash and cash equivalents comprise cash, cash at banks type current accounts, saving accounts, and
fixed accounts not exceeding 3 months excluding cash at banks used as collateral and highly liquid short-term

investments with original maturities of three months or less.

Short term investment — fixed deposit.
Association has deposit account in financial institutions for 12 months and a fixed investments held to

maturity.

Account receivable

Account receivable are stated at net realizable value, which will be the association's allowance for
doubtful accounts for losses. Estimated potential of collection of receivables. Which is generally based on
collection experience and analysis aging of debtor.

As at June 30,2022 and 2021, the association considered no overdue unusual justifies the allowance

for doubtful accounts as such.

Long term investment.
Long - term investments are invested in fixed-income debt securities (Bonds) of a Ministry of Finance

and financial institution, which the association plans to hold to maturity and state at histories cost.

Properties, plant and equipment.
Properties, plant and equipment has been state at cost deduct by accumulated depreciation.

Depreciation has calculated by straight line method base on the estimated useful life of assets.

Useful life (years)
Building 50
Utilities systems 3,10 and 20
Office equipment 5
Fixture 5
Vehicle 5

Agreed and Accepted

= F

—
(Mr. Sara Lamsam) (Mr. Sutti Rajitrangson)
TLAA President Treasurer
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Intangible assets.

Computer software has amortized to expense on a straight line basis over their useful lives over 3-5
years.
Foreign currency transactions

Transactions in foreign throughout the year are recorded in Baht at rate prevailing at the date of transaction.
Assets and liabilities denominated in foreign currencies which are outstanding at the balance sheets date are
converted to Baht by the reference exchange rate: buying rate for the assets and selling rate for the liabilities
prescribed by Bank of Thailand. Gains or losses from the currencies translation of assets and liabilities are
credited or changed to current operations.

Employee benefit.

The association has recorded employee benefit obligation from the estimate of liabilities with commitment
resulting from the past event that has occurred and possible will waste economic resources. To relieve
in commitment, the association can reliably estimate the value of the obligation by calculation from the
estimated lifetime of the projection is estimated. The Code of Conduct for Employee Benefits has been
established as follows:

The Association has determined that employees who work before November 1, 2011, with more than 10
years of age, calculate employee benefits with the introduction of the final salary base in each person multiply
by the lifetime of the individual (up to the present time) and compare it with previous estimates to improve or
decrease with the currently calculated data. Employee benefits are recognized in the obligation. Employee
benefits and presented in non-current liabilities as at the statement of financial position date.

The association has a policy on employee benefits for employees who work until retirement to be eligible

for benefits under the Labor Protection Act and in the revised section Labor Protection Act No. 7

3.10 Provident fund.

The Association provides provident fund for all employees. This is the nature of the contribution plan
as determined by contribution plan. The assets of provident fund are separated from the assets of the association.
And managed by an outside fund manager. The provident fund are funded by employee benefits and
contributions from the association. Contributions to the provident fund are recognized as an expense items in

the income statement - expenses for the period in which they are incurred.

Agreed and Accepted

—
(Mr. Sara Lamsam) (Mr. Sutti Rajitrangson)
TLAA President Treasurer
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3.11 Significant accounting judgments and estimates.

To prepare the financial statements according to generally accepted accounting standards.
Management is required to exercise judgment in estimating and assuming several assumptions. This will affect
the amount of income, expenses, assets and liabilities. The disclosures about assets and liabilities that may be
incurred may result in actual results that may differ from those estimates.

Estimates and assumptions are reviewed regularly. Based on past experience and different factors.
Including future events that are expected to occur. The management has reasonable assurance, under
circumstances, that the estimates and assumptions used in the future are reasonable. As a result, accounting
estimates may not match the actual results. Estimates and underlying assumptions are depreciation of premises
and equipment. Amortization of intangible assets provision for long-term employee benefits Estimates on

various matters are disclosed in each of the relevant sections of these notes to financial statement

4. Cash in hand and cash equivalent.

Baht
2022 2021
Cash in hand 60,000.00 60,000.00
Current deposit 2,000.00 2,000.00
Saving deposit 61,198,585.48 42,610,813.87
Total cash in hand and cash equivalent. 61,260,585.48 42,672,813.87

Agreed and Accepted

L5

-—

(Mr. Sutti Rajitrangson)
Treasurer

(Mr. Sara Lamsam)
TLAA President
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5. Short term investment — Fixed deposit as follow :

Fixed deposit 5 months.

Bangkok Bank ( PCL )

Fixed deposit 6 months.

Kiatnakin Bank ( PCL )

LH Bank (PCL)

Thai Credit Retail Bank ( PCL )

Fixed deposit 8 months.

Thai Credit Retail Bank ( PCL )

Fixed deposit 12 months.

Bangkok Bank (PCL)

Krungsri Ayutthaya Bank (PCL )

Kiatnakin Bank ( PCL )

Thai Credit Retail Bank ( PCL )

Siam Commercial Bank (PCL)

Total short term investment — Fixed deposit.

(Mr. Sara Lamsam)

TLAA President
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Baht
2022 Interest (%) 2021 Interest (%)
- - 10,236,635.86 0.55
100,000.00 0.50 100,000.00 0.50
5,256,203.84 0.50 5,227,897.47 0.70
13,895,783.27 0.95 13,771,979.16 1.00-1.10
10,184,582.03 0.95 109,058.88 0.95
209,094.21 0.375 208,390.89 0.375
1,000.00 0.40 1,000.00 0.50
30,000,000.00 0.60—0.70  20,000,000.00 0.65
16,940,970.18 1.35 16,754,461.76 1.20-1.25
2,316,482.80 0.40 2,307,302.87 0.40-0.50
78,904,116.33 68,716,726.89

Agreed and Accepted

-—

(Mr. Sutti Rajitrangson)
Treasurer
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6.

7.

Other receivable.

Prepaid expenses.
Undue input tax
Accrued interest income.
Guarantee

Other

Total other receivable

Long term investment.

Investment in bond — Ministry of Finance in 2016
Investment in bond — Ministry of Finance in 2018
Investment in bond — Ministry of Finance in 2019
Investment in bond — Ministry of Finance in 2019
Investment in bond - Bangkok Bank in 2020
Investment in bond - Bangkok Bank in 2022

Total long term investment
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Less adjustment of investment value - Bond discount

Total long term investment

Baht
2022 2021

776,930.42 385,428.96

193,175.35 22,029.33

544,973.68 596,930.15

952,242.99 932,242.99

67,720.00 30,000.00

2,535,042.44 1,966,631.43

Interest Redemption Baht
(%) Se 2022 2021
1.875 2022 - 10,000,000.00
3.00 2028 10,000,000.00 10,000,000.00
3.05 2029 10,000,000.00 10,000,000.00
3.05 2029 300,000.00 300,000.00
2.22 2027 20,000,000.00 20,000,000.00
2.50 2032 10,000,000.00 -

50,300,000.00 50,300,000.00
- (70,782.20)
50,300,000.00 50,229,217.80

Investment in the Ministry of Finance’s bonds in 2019 No.2, which have due for redemption in 2029, amount

300,000 Baht (300 units, with a par value of 1,000 Baht ) per year. To guarantee the use of electricity with the

Metropolitan Electricity Authority.

(Mr. Sara Lamsam)
TLAA President

Agreed and Accepted

-—

(Mr. Sutti Rajitrangson)
Treasurer
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46,800,000.00

10 AUTONTINIALTY - BINT

0

94,773,446.34

(18,599,961.94)

76,173,484.40

FEUUDINT

A AUABNIINAL TN —TSULDINT

23,485,462.29

(13,715,944.93)

(1,898,739.71)

(1,563,116.89)

46,800,000.00

94,773,446.34

(20,498,701,65)

74,274,744.69

23,485,462.29

(15,279,061.82)
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8. Property, Plant and Equipment.

Land

Building

Less Acc. depreciation -Building
Building

Building systems.

Less Acc. depreciation —Building systems
Building systems

Office equipment.

Less Acc. depreciation —Office equipment.
Office equipment.

Fixture

Less Acc. depreciation —Fixture

Fixture

Vehicle

Less Acc. depreciation — Vehicle

Vehicle

Total property, plant and equipment

Annual depreciation

=

(Mr. Sara Lamsam)
TLAA President

Baht

Increase ( decrease ) in periods

Balance at June Balance at
Increase Decrease and
30, 2021 June 30, 2022
Transfer
46,800,000.00 = 46,800,000.00

94,773,446.34

(18,599,961.94)

76,173,484.40

23,485,462.29
(13,715,944.93)

(1,898,739.71)

(1,563,116.89)

94,773,446.34

(20,498,701.65)

74,274,744.69

23,485,462.29

(15,279,061.82)

9,769,517.36 8,206,400.47
21,521,935.26 615,052.34 22,136,987.60
(18,278,365.45) (957,887.84) (19,236,253.29)
3,243,569.81 2,900,734.31
1,854,308.46 - 1,854,308.46
(1,831,068.82) (5,287.85) (1,836,356.67)
23,239.64 17,951.79
52,242.99 - 52,242.99
(4,437.08) (10,448.60) (14,885.68)
47,805.91 37,357.31
136,057,617.12 (3,820,428.55) 132,237,188.57
4,590,127.83 4,435,480.89

Agreed and Accepted

-—

(Mr. Sutti Rajitrangson)

Treasurer
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67,770.00 32,400.00 - 100,170.00
(34,366.05) (17,095.62) - (51,461.67)
33,403.95 48,708.33
500,000.00 - - 500,000.00
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1.00 1.00
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347,663.96 228,411.44
151,400.00 42,200.00
3,172,998.36 540,930.29

6,119,193.72

3,535,436.64
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9. Intangible Assets.

Computer Program
Less Amortization
Computer Program
Website

Less Amortization
Website

Intangible assets.

Annual amortization

10. Other payables.

Notes payable

Other payable — Repayment back
Accrued expenses

Accrued income tax

Undue output tax

Advanced Receipt

Advanced payment

Other

Total other payables.

=

(Mr. Sara Lamsam)
TLAA President
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Baht

Increase ( decrease ) in periods

Balance at June Balance at
Increase Decrease and
30, 2021 June 30, 2022
Transfer
67,770.00 32,400.00 - 100,170.00
(34,366.05) (17,095.62) - (51,461.67)
33,403.95 48,708.33
500,000.00 - - 500,000.00
(499,999.00) - - (499,999.00)
1.00 1.00
33,404.95 15,304.38 = 48,709.33
12,604.00 17,095.62
Baht
2022 2021
307,012.59 -

2,640.00 1,200.00

747,100.74 875,405.02

1,150,348.17 1,658,817.37

240,029.90 188,472.52

347,663.96 228,411.44

151,400.00 42,200.00

3,172,998.36 540,930.29

6,119,193.72 3,535,436.64

Agreed and Accepted

L5

-—

(Mr. Sutti Rajitrangson)
Treasurer
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23,815,809.00

3,281,617.00

26,664,504.00
3,665,395.00

(6,514,090.00)

27,097,426.00

23,815,809.00
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11. Employee benefit obligation.

Baht
2022 2021
The beginning of balance 23,815,809.00 26,664,504.00
Add Provision for long-term employee benefits increased
during the year 3,281,617.00 3,665,395.00
Benefits paid during the year - (6,514,090.00)
The ending of balance 27,097,426.00 23,815,809.00

Employee benefit obligations consist of employee retirement benefits and employee benefits as a result of

retirement.

12. Other income

Baht

2022 2021

Income from seminar. 10,009,910.41 9,566,464.40

Income from COVID-19 testing services - Life insurance agent candidate 1,049,324.35

Other 553,207.14 286,975.83

Total other income 11,612,441.90 9,853,440.23

13. Corporate income tax.
Corporate income tax are calculated on the basis of income before deducting expenses. The portion that must
be taxed from the income base according to the Revenue Code as follows.
- Revenue from member fee are exempt.
- Revenue from agent examination and other income calculate at rate 2%

- Revenue from interest, calculate at rate 10%.
14. Approval of financial statements.

These financial statements were approved by the Executive Board on July 15, 2022.

Agreed and Accepted

-—

(Mr. Sutti Rajitrangson)
Treasurer

(Mr. Sara Lamsam)
TLAA President
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Overview of Thai Life Insurance Business in 2022 and Outlook for 2023

Thai Life Assurance Association
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1. Overview of Thai Life Insurance Business
in 2022

11

No. of member companies

There are currently 22 life insurance companies

operating in Thailand as of June 30, 2023, 21 of which are

direct insurance companies and 1 reinsurance company

as follows:

o ~N o U RAWLWN -
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10)

—_ =
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= O O
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N
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Bangkok Life Assurance Public Co., Ltd.

Krungthai AXA Life Insurance Public Co., Ltd.

KWI Public Co., Ltd.

Generali Life Assurance (Thailand) Public Co., Ltd.
Chubb Life Assurance Public Co., Ltd.

Samsung Life Insurance (Thailand) Public Co.,Ltd.
Tokio Marine Life Insurance (Thailand) Public Co., Ltd.
Dhipaya Life Assurance Public Co., Ltd.

T Life Assurance Public Co., Ltd.

Thai Life Insurance Public Co.,Ltd.

Thai Re Life Insurance (Reinsurance) Public Co., Ltd.
Ocean Life Insurance Public Co., Ltd.

BUI Life Insurance Public Co.,Ltd.

Prudential Life Assurance (Thailand) Public Co., Ltd.
Phillip Life Assurance Co.,Ltd

Muang Thai Life Assurance Public Co., Ltd.

Rabbit Life Assurance Public Co., Ltd.

Saha Life Insurance Public Co., Ltd.

Allianz Ayudhya Assurance Public Company Limited
South East Life Insurance Public Co., Ltd.

AlA Co., Ltd.

FWD Life Insurance Public Co., Ltd.

Information from: Members of TLAA
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1.2 AnuiuAwesgsnaUseiudiinlne
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1.2 Stability of Thai Life Insurance Business

CAR Ratio is a measure that shows the capital adequacy

ratio of a life insurance company.

NsIWiA 1 nsIWanldns1d unnuIWeIwavaaisunainu (CAR Ratio) U 2561 - 2565
Chart 1: Chart showing capital adequacy ratio (CAR Ratio) 2018 - 2022
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Information from: Capital Adequacy Information by Risk of Life Insurance Business, Office of OIC
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Graph 1 presents an overview of the Capital Adequacy
Ratio (CAR Ratio) from 2018 to 2022. From the data, it can
be observed that the life insurance business has a stable
CAR Ratio, with the funds being sufficient and exceeding
the minimum requirement set by the regulatory authority
at 140% (the Office of the Insurance Commission reduced
the minimum requirement to 120% during the third quarter
of 2018 until the end of 2021). This is the result of careful
management, strategic planning, continuous preparedness
for changing circumstances, and effective risk management
within the organization. Despite operating under unpredictable
circumstances such as interest rate fluctuations or the
COVID-19 pandemic, the company has been able to

navigate and manage risks effectively.
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Table 1 Total and Investment Assets of Life Insurance Business

(iag: a1uauum)
(Unit: Trillion Baht)

U 2561 U 2562 U 2563 U 2564 U 2565
. S U B 2021 20227
Jszinunuswaaunainu
F1udu % F1udu % F1udu % F1udu % F1udu %
Gli’]ﬁ']iwﬁ 2719 83.64 3.224 83.87 3.397 85.06 3.278 83.84 3.108 84.39
Bonds
AINFTNU 0371 1141 0.439 1141 0.367 9.18 0.437 11.17 0.368 9.98
Equity
fulvfduuasfuasmudy 0161 495 0181 471 0230 576 0195 499 0207 562
Loan & Other Investment
iamaum%JWéawauﬁgﬂgu 3.251 100.00 3.844 100.00 3.994 100.00 3.909 100.00 3.682 100.00
Total Investment Asset
AunIndriuveegsia 3.5139 - 4.1600 - 4.2660 - 4.2369 - 4.0211 -

Total Asset

A3ei 1 NsasuvesnIAgsialseuTin Tul 2565 1
FUNINGTINT0ITINY 4.0211 SUAWUM LazTanduning
awmuitaay 3.682 &1uduum Taeddndrudunisamuly
ns1ensvil Sovar 84.39 msawmulusmansyu Yevay 9.98
wazRulvidduuaznisamudy fevar 5.62 sudiu Fans
amuveInAgInaUszAuiinasdasiudafulunsdaaiy
wazanesugivvessandliaulnesadeiiies s
WaneainRukasaatanulvininme IneRuamuaingiadn
\uduasmuaslussinafiannsaanaisziiudfuaineg
Ussinaldlusedunils uaznasgannsndduilvidamuly
Tasamssneg Adulszlovidensiauiiasvgiavesseime
Iolnenss

Table 1 illustrates the investment of the life insurance
sector in the year 2022. The total assets of the industry
amounted to 4.0211 trillion baht, with total investment
assets reaching 3.682 trillion baht. The investment allocation
consisted of 84.39% in debt securities, 9.98% in equity
securities, and 5.62% in loans and other investments,
respectively. The investments made by the life insurance
sector contribute to the accumulation of funds that
promote continuous economic growth in the country.
They also contribute to the development of the financial
and capital markets, as these investments are considered
domestic investments that can reduce the reliance on
foreign borrowing. The government can utilize these funds
to directly invest in various projects that benefit the

country’s economic development.
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IS 2 msunanidiismaasuInUssuiisufussiaUs:Audsn U 2561 - 2565

Table 2: Table showing economic factors compared to life insurance business in 2018 - 2022

5235m (Indicators) g
1) dndudeUsyudodusau se GDP 3.83%
Insurance Penetration Rate (%)
2) Wedssiusssususosulssns 9,447
Insurance Density (Baht)
3) PIUIUNTUFTTI ATIUIUUTEVINT 39.54%
No. of Policies per Population (%)
I1UYsEEINT Population (Million) 66.41

Tayadn : anaid, nsunsunases, ddnvzideunans,
aunAuUsEiudInineg, drinauaun.

Msedl 2 wanstladomaasvgiauisufisuiugsiauseiu
30 Tt 2565 Woinsandnarutoussfusesusiu de GDP
(Insurance Penetration) agjﬁ%"aaas 3.66 iUINTIAMTIA
seiflowarannsafiavvenedadufiusnniulasn wWuReai
Lﬁaﬂsxﬁuﬁaﬁvmmm’aﬁwuauﬂwmmag’ﬁ 9,250 U
donsussal SiAeutredimnaunsanseduussrvuli
datuauddnuasdnfinissefudelugiusieiesuims
ALY

2562 2563 2564 2565
w19 20200 202 20227
3.62% 3.84% 3.80% 3.66%
9,178 9,068 9,281 9,250
329.92% 43.59% 39.57% 40.41%
66.56 66.19 66.17 66.09

Information from: Council, Department of Government,
Central Registry Office, Thai Life Assurance Association, OIC

Table 2 presents the comparison of economic factors with
the life insurance business in the year 2022, considering
the Insurance Penetration rate, which is the insurance
premiums as a percentage of GDP. It stands at 3.66%.
It can be observed that it remains stable and can be further
expanded. Similarly, the average insurance premium
per policyholder is 9,250 Baht, which is relatively low.
This can stimulate the population to recognize the

importance of and access insurance as a risk management

tool.tool.
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1.3 Performance of Life Insurance Business

1.3.1 Growth rate of life insurance business

nsIWii 2 nsawWianadusimisiiivisGoUs=Audsni 2556 - 2565

Graph 2 shows the growth rate of life insurance premiums in 2013 - 2022.

13.06%

WedseAudin
Life Insurance Premium

& v oaa W
LUeUIENUIINTUITIU
(Total Premium)

Growth rate (%)

1,72
568,260 601,725

537,510

503,851

442,948

13.75%
13.06%
6.68%
2556 2557 2558 2559 2560
(2013) (2014) (2015) (2016) (2017)

Joyadn: Mevuatagsialseiudin anaudseiudinlne

(Wie: a1uun)
(Unit : Million Baht)

627,387

614,115

610,914 611,363

600,206

-2.63%
2561 2562 2563 2564 2565
(2018) (2019) (2020) (2021) (2022)

Information from: Life Insurance Business Statistics Report, Thai Life Assurance Association

Ny 2 seiausEuTinlnedsanmadulnnegselies
Fausd 2556-2561 auanded 2562 TwdAnuiuILan
aounsaliasvgRslulssmanaziasugialan insenusiesne
nonilsuaznanoULUNITamU Ysgnaufuunlsne
WAy na1nnIsngszuInes COVID-19 nenuludivans
§3R9 Usrrnruiuanaainnisdnde vanegsivliannsn
Fufussianeluld maunsssuinquusseieuasdlifiuun
thinzadnany Uszmvubanamiusiuamienelduasiiutu
HlHlutadeiidniudensmsstiniou deamntadotneduds
narogsRaUsyiuTInmetuiu tned 2562 uasl 2563 03
nsiiulnvesgsiauseiutinlneg fnauieay 2.63 uag 1.75
AUAU

Graph 2 shows that the Thai life insurance industry has
experienced continuous growth from 2013 to 2018. However,
in 2018, it faced volatility due to the economic situation
both domestically and slobally, which impacted interest
rates and low investment returns. Additionally, the outbreak
of COVID-19 posed challenges to various businesses,
leading to layoffs and many businesses being unable to
continue their operations. The severe and ongoing impact
of the pandemic has not shown signs of easing. As a result,
people have become more financially insecure and
prioritize essential needs before considering insurance.
These factors have also affected the life insurance industry.
In 2018 and 2563, the industry experienced negative
growth rates of -2.63% and -1.75%, respectively.
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The life insurance sector has been swiftly adapting to
rapidly changing situations to meet the needs and lifestyles
of customers. This includes improving access to insurance
products, sales channels, and services to cater to all target
groups. Furthermore, effective portfolio management by
insurance companies has been implemented. These
adjustments have resulted in a growth rate increase of
2.32% in 2021 and a slight negative growth rate of -0.45%

in 2022, indicating a relatively stable performance.

1.3.2
Type

Total Premium Classified by Premium Payment

M1s131 3 ens1naniitods=nunssussoununmudszinunissisziiod U 2561 - 2565

Table 3: Table showing total premium received classified by premium payment type for the year 2018 - 2022

108Us=Auddmn

2561 2562
(Premium Income) [ 20187 20197
1. 18e+ el (NB) 180,415 178,500
(New Business Premium)
1.1 102 Sulusn (FYP) 95,681 108,702
(First Year Premium)
12 1584 wadaien (SP) 84,734 69,798
(Single Premium)
2. {7 Usioang RYP) 446,972 432,014
(Renewal year premium)
dn3INsAsaY (%) 83 80
(Persistency (%))
3. 1584 S 627,387 610,914
(Total Premium) 4.26% -2.63%

Foyaan: SenuadRgInUsEUTIn aunauUsEiuialne

UL AUV
Unit: Million Baht

2563 2564 2565 Growth
Wiyl 4 202 2022 (%)
158,339 170,719 169,878 -0.49%
101,871 95,263 105,192 10.42%

56,468 75,456 64,686 -14.27%
441,868 443,397 441,485 -0.43%

82 82 82 -
600,206 614,115
611,363 -0.45%
-1.75% 2.32%

Information from: Life Insurance Business Statistics Report, Thai Life Assurance Association
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nsWii 3 mMwsauIDaUs=AuSInU 2565

Chart 3: Overview of life insurance premiums in 2022
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For the year 2022, the Thai life insurance industry had a total
premium income of 611.363 billion baht, with a growth
rate decrease of 0.45%. The premium payments can be

categorized as follows:
. New premiums: 169.878 billion baht, with a growth rate
decrease of 0.49%. This can be further divided into:

o  First-year premiums: 105.192 billion baht,
with a growth rate increase of 10.42%.
o  Single premiums: 64.686 billion baht, with

a growth rate decrease of 14.27%.
. Renewal premiums: 441.485 billion baht, with
a growth rate decrease of 0.43%. The persistency

rate for renewal premiums is 82%.
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Sasnadvlaidoudrmssiianaadndosideiisudiud
fiusn Bedasnnsnsegueansussl (Persistency) §3Aa
UsziuTindanssnuisefudnsinisasegliliisosas 82
Fsfioimsedin Weidleuiulfiiun (2564 : Sovas 82) lng
awnaUlngiNNNNSATUMNUAR YN TUSTIN wazilduiu
wnfidunsussniseiudefiseden Tusveedy wavugn
nstrsndussiufoud urdainannudunsesod (Paid up)

1.3.3 Weuseiudesusiudnuunmundndunyuseiune

The main factors affecting the growth of life insurance
premiums in 2022 are the volatility of interest rates and
investment returns, the long-term impact of COVID-19 that
persists, and the economic volatility with a trend of recovery,
particularly in key sectors such as tourism, services, and
export. This situation has led to a lack of income stability
and purchasing power among the population, causing
them to prioritize saving for basic necessities. As a result,
the overall growth rate of the life insurance industry in
2022 has slightly decreased compared to previous years.
However, the persistency rate of policies remains at a
satisfactory level, with a persistency rate of 82% (compared
to 82% in 2021). This is largely due to policy maturity and
a significant number of policies that have completed

premium payments but still provide coverage (Paid up).

1.3.3 Total Premium Classified by Insurance Product

nsIWi 4 nsawnanailSsuiiisuibeds:nudsn (nentuwaniurls=Aufe) U 2564 - 2565

Chart 4: Comparison of life insurance premiums (classified by insurance products) for the year 2021 - 2022

Share Growth
QUKD (PA) 2.74% A 4.84%
JVNIW (Health) 14.07% A 7.43% share
sAs19NsI(c) 2.88% A 9.99% 20.75%
3UM (Others) 1.07% W -0.66% y
angoyl
Share Growth IV_\;UIEIU share
NADATW (Whole Life)  15.82% A 1.43% hal 6.98% R/
?T:?TUI/I§WU((Endowment) 44.52% V -2.23% S eo
1AW1=N1A (Term) 0.51% A 15.78% 60.85% ;h:;f
5U’](TakaquPAStandalone) 0.90% V¥ -10.16% "

Jo3ya9n :
B :

Feuaifgsialseiutin aunaudseiudinlng

Investment Link
(ILP)

share
6.30%

N (croup)
A7.92%

’Su‘] (Others) = Takaful, PA standalone, Senior product, Micro Insurance Wudu

oy fiadu (Others) = TPD, HB, Waiver premium tJusiu

Information from:
Remark :
Riders (Others) = TPD, HB, Waiver premium, etc.

Life Insurance Business Statistics Report, Thai Life Assurance Association

Others = Takaful, PA standalone, Senior product, Micro Insurance, etc.
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For the product mix in 2022, according to Graph 4, the
Ordinary products have the highest proportion at 60.85%
with a decrease in growth rate by 1.17%. The next category
is the riders, accounting for 20.75% with an increase in
growth rate by 6.98%, annuity products have a proportion
of 2.57% with a growth rate increase by 9.72%. As for
investment-linked products, they have a proportion of
6.30% with a decrease in growth rate by 21.42%. Regarding
the proportion of riders (health and critical illness contracts),
they remain popular among the public. Currently, people
place more importance on and pay more attention to
healthcare. Coupled with the increasing cost of medical
expenses (approximately 5% - 8% per year), it results in
a higher growth rate of Supplementary contracts by about
7%. Additionally, with the country transitioning to an aging
society, where the population plans for retirement and
has an older age, the Pension products experience a good
growth rate increase by 9.72%. However, due to the relatively
lower proportion of these products compared to other
types, they do not significantly impact the overall life
insurance premiums for the year 2022.
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1.3.4 Total premiums separated by distribution channels.

NsIWiA 5 nsiWinanilssulisuibeus=Audsn (1enmudaininisiikuie) U 2564 - 2565

Chart 5: Comparison of life insurance premiums (separated by distribution channels) Year 2021 - 2022
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Information from:

Remark : Not included Thaire Life Insurance PCL.

Life Insurance Business Statistics Report, Thai Life Assurance Association

Others = Post Office + Telephone + Worksite + Walk in + Booth + Convenience Store etc.
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Graph 5 illustrates life insurance premiums by distribution
channels in the year 2022. It can be observed that the
main distribution channels in the life insurance industry
are agents, banks, and insurance brokers. Agents hold a
market share of 53.20% with a growth rate increase of
1.439%. Banks have a market share of 38.57% with a decrease
in erowth rate by 3.40%, while insurance brokers hold a
market share of 4.34% with a growth rate increase of
8.63%. Regarding digital channels, which emerged during
the COVID-19 situation, they have experienced rapid
growth. This year, the growth rate increased significantly
by 29.11%. However, with a market share of only 0.28%,
it does not yet significantly impact overall insurance premiums.
Digital channels are seen as expanding and catering to the
needs of the new generation of insurance policyholders.
Nevertheless, the agent and bank channels, with their
large market shares, remain the primary distribution channels
and are still essential for the life insurance industry at present.
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1.4 Market share of life insurance business in 2022

The Thai Life Assurance Association has compiled market
share rankings for the life insurance industry based on new life
insurance premiums and total life insurance premiums in

the year 2022. Here are the top 10 rankings in descending order:

NsTWH 6 nsawlianiadunuinistaiavaissnius:Nuddnvalitaus=nuddnsusou U 2565

Graph 6 shows the market share of life insurance business for total life insurance premiums in 2022.
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Information from: Life Insurance Business Statistics Report, Thai Life Assurance Association

Remark : Not included Thaire Life Insurance PCL.

dnuutnsmanegsialseiutinveadevssiuiiniusy o
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Faduededs uazidlefinnsanaindiuiu 10 Vismuszudin
(Top 10 ) aziulsinildiuudsmsnansinegiisesas 92.59
Taoudnuseiudinduiiviesn 11 Ud fduutinisnaa
fifovay 7.41 whilu

The market share breakdown of the life insurance industry
based on total life insurance premiums in the year 2022,
considering the top 5 life insurance companies with the
highest life insurance premiums, is 71.75%, which is more
than half of the market share. When expanding to the top
10 life insurance companies, the combined market share
is 92.59%. The remaining 11 life insurance companies hold
a market share of only 7.41%.
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Graph 7 shows the market share of life insurance business of new life insurance premiums in 2022
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Remark : Not included Thaire Life Insurance PCL.
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The market share breakdown of the life insurance business
based on new life insurance premiums in the year 2022,
considering the top 5 life insurance companies with the
highest new life insurance premiums, is 66.29%, which is
more than half of the market share. When expanding to the
top 10 life insurance companies, the combined market share
is 89.42%. The remaining 11 life insurance companies hold

a market share of only 10.58%.
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2. Trends in the Thai life insurance business
in 2023
Growth Rate Projection for the Life Insurance Business

The Thai Life Assurance Association has estimated the
premiums for the life insurance business in 2023 by
considering the relevant factors that are expected to
influence the industry’s growth. Based on the analysis of
supporting factors and challenges faced by the Thai life
insurance business mentioned above, the Thai Life
Assurance Association predicts a growth rate for the life
insurance business in 2023, with an estimated growth rate

for total insurance premiums ranging from 0% to 2%.

+  New Business (NB) Premiums

The results stem from public awareness of various risks
and dangers, prompting individuals to seek tools for risk
prevention. This has led to an improvement in pension
policies, additional health coverage, and critical illness
riders. Consequently, the growth rate of insurance policies,
especially new business premiums, has increased. The
favorable yield curve trend, supported by the recovery
and positive signals from the tourism sector (China’s
opening) and private sector consumption, has played a
crucial role in boosting people’s income and stimulating
increased spending. This has been a significant force in
mitigating the economic slowdown’s impact. The insurance
industry has prepared itself to adapt to changing circumstances
by optimizing portfolios in terms of investment and
insurance product offerings. Overall, this presents

opportunities for growth in the life insurance business.

«  Renewal Year Premiums (RYP)

Factors influencing persistency rates show that policies
that have reached maturity and those that have converted
to paid-up status significantly affect persistency. In recent
times, many insurance companies have focused on offering
protection products for the mid-term and short-term
periods. Additionally, the size of insurance companies
also plays a role, as each company needs to manage its
economic value differently. If we consider the direction
of credit release policies, which have remained strict, it
has necessitated adjustments and development in the

form of products, sales processes, and service provision
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within the insurance industry. This is done to ensure

alisnment, comprehensiveness, and appropriateness.

Regarding the growth trends of life insurance products,
the association has predicted that the following products

will be popular in 2023:

«  Ordinary life insurance products
. Retirement insurance products

o Riders (health and critical illness)

For these products, the association anticipates an upward
growth trend. This is due to an increased awareness
among the population, who are placing greater importance
on their own lives and health. Additionally, healthcare
expenses have been consistently rising each year (5% - 8%).
Furthermore, the proportion of the aging population
(Aged Society) is increasing. Moreover, with the gradually
improving interest rates and the easing of COVID-19
measures in many countries, including the reopening of

borders to tourists, the Thai economy is expected to recover.
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3. asUwamsantiunummuulsuigariingval
aunAuUds=nuddninadusuis 2564 — 2565

3. Summary of performance according to
the key policies of the Thai Life Assurance

Association for the management year
2021 - 2022

asUwamissntunumuulsuviegafngvaiaviaulutusuis 2564 - 2565

Summary of performance according to the association’s key policies

In the management year 2021 — 2022

Business
Development
Process for the
New Normal

1.1

1.2

1.3

14.

uawhlvusenauenziiaudmiung
Useiuginuwuuiunsy

AUN. MOUTBIAUDYDIANNANLAYDETENIN
nMsseiiefunstisiuraysslenity
UMY sMAUNTUATINING

Propose amendments to the Insurance
Commissioner’s Notification for Pension
Life Insurance

OIC Respond to the proposal of the
association and are in the process of
discussing the payment of pension
benefits with the Revenue Department.

Useiiugunm
AnzuUInwILazeun AulvUseiu
i lodaviunasgiulususesunmdnsal
HI wag Cl

Health Insurance

The Medical Advisory and Life Insurance
Claims Committee has prepared
standard medical certificates in case of
HI and Cl.

Usziudeaifmadiuyana uazUseiude
gUAMANGULUY File and Use

drinau aun. iUsuugesanuuLas
JornuvensusTUTTiuienang
AUAUARLALVDIANIALILA?

Personal Accident Insurance and File
and Use Group Accident Insurance

Office of the OIC The draft drawings and
text of the said insurance policy have
been revised according to the opinion
of the association.

NDID

| 4 A o o ' a I
SIIBATUABASIANUSANT Inlag
Sultonsludagus 1 unsiau 2565
NDID

Discuss the new rate starting from
1 January 2022

2gsK31361TUNMS Autunissioitiog (DTS NERES

- Ongoin, Completed )
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Summary of performance according to the association’s key policies

In the management year 2021 — 2022

1.6

1.7

18.

Usznie aun. (Fas uumeUfialuns
wawAluiindudeyaioaiunisszysa
AuLazEuduRInUY
Usgnmadnaveruldudwazysuuilonny
AVIUIUYDIANIANUINE I

OIC Notification Re: Guidelines for
Notification of Amendment of Information
on Identification and Identity Verification
The Notification is now effective and
has been revised in accordance with
some of the opinions of the association.

Insurance Bureau System-Life
FWAINAFOU LAz FUNTIUNITUAIAUAY
wihwedasinis IBS Wiouil 2 funau
2565 2MNd11INU AUA.

Insurance Bureau System-Life
Participate in the test and acknowledge
the notification of the progress of the
IBS project on December 2, 2022 from OIC.

OIC Gateway

sunnasndaduslotuil 27 nanau 2564
WA TZYUUANIAUAALAUN TR
53UV OIC Gateway Jvewil 2 dloTuil 24
NUAMUS 2565

OIC Gateway

Participated in the launch press
conference on October 27, 2021 and
participated in the opinion meeting on
the development of OIC Gateway
System Phase 2 on February 24, 2022.

E-Claim

. Lauaslﬁﬂizwnqmﬁﬁmq‘m%ng Aun.
dupuUsziuTinlve wagannauUseiu
unanelng 1Wrsulasinisee

. ammﬂ'ﬁzsqum%aLLmvmmﬁmvﬁszUU
E-Claim Toeldinalulad Blockchain aelu
msduiunsluiudl 16 fguneu 2565
E-Claim

« Propose to the Ministry of Public
Health to invite the OIC Thai Life
Assurance Association and Thai General
Insurance Association Join the program with
« The association met to discuss guidelines
for the establishment of an E-Claim
system using blockchain technology to
assist in the implementation on June
16, 2022.

MwsoussAIUs=AUBINIMe U 2565 naznudldu U 25656 147
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7 Ongoin?
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asUwamssimtunummuulsuneanyvalavaululusuis 2564 - 2565
Summary of performance according to the association’s key policies

In the management year 2021 — 2022

Report statistics related to COVID-19

1.10 Business and Investment Supervision

: (BIS)
UIENaUANI13IUNITOUTHIZUUVIY A0
dlefuit 30wqunnau 2565 Taeaainagld
Tud 2566

Business and Investment Supervision
(BIS)

Member companies attended the latest
training on May 30, 2022, with the expected
implementation in 2023.

it 2 . 21 RBC
Sustainability ! - aUn. veeszEzaINsUIRUlY
Management Supervisory CAR #5away 120 sanludn

6 Wwou LA 31 5.0, 65

« S19UsEMIA AN, 30 AmuaUssLavLaY
wlinvesiunaeu TavavEnnaet 33073
wazeulalunsiuintunowureaus
UsefuTin atuil 6

« AUAMLEUBLULINNTUTUUTEIBNS
AUl Surrender Risk Charge #13N58U
MsfsaiunesyunusziuANdes seez
#l 2 (RBC 2) siodnifnau aun.

. Uiaﬂqu%ummsv‘h Market Test Lito
Uszillunansenuidauiunuanmsuiulss
MANNUINNTATIRIUNBINUY AIUTEAUAIL
\Fes szl 2 (RBC 2)

RBC

« OIC Extension of enforcement period
of 120% Supervisory CAR for another 6
months no later than 31 December
2022

« Draft OIC Notification Determine the
type and type of capital including
criteria Methods and conditions for
capital calculation of life insurance
companies Issue 6

» The association proposes ways to
improve the calculation method.
Surrender Risk Charge according to the
Capital Adequacy Framework under Risk
Level Phase 2 (RBC 2) to OIC

« Clarification meeting on Market Test
to assess the quantitative impact from
the revision of capital adequacy criteria
according to risk level Phase 2 (RBC 2)

2gsmK31361TUMS Autunssioitiog

- oD

v

v

Autunisidniasa

-
Completed

v
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Summary of performance according to the association’s key policies

In the management year 2021 — 2022

2.2

2.3

2.4

Stress Test

o AUA. %LL%QNamﬁVlﬂaaU Stress Test
U 2564 \ileTuil 23 woedneu 2564
. U3iaudnnounuudeun it
ASNAABY Stress Test U 2565

Stress Test
« OIC Clarification of the 2021 Stress Test
result on November 23, 2021

» Member companies responded to the
questionnaire about the 2022 Stress Test.

UsenAnsaenu

- Usemiauneneleunstiensiasnu
Tufamsquadgeeny / Ussmaunenzidou
é’]’mﬁﬁwsmuuaz%mﬂaﬁL?{mﬁ’umiagmu

U 2564 / wuUFoansiuvesyanoen
n91ensniisosdvilusinassina

* 31897U Foreign Equity Hedging with
Futures

- taupTauAluUTENIANITAINY /
Syndicated Loan / Uszn1Aoaanisunsng

Investment Notification

« Notification of the Insurance Commissioner
of Equity Holding in Elderly Care
Business / Notification of the Insurance
Commissioner for the Preparation of
Reports and Information on Investment
Year 2021 / Guidelines for applying for
permission to issue subordinated debt
securities abroad

» Foreign Equity Hedging with Futures
Report

« Proposal to amend investment
Notification / Syndicated Loan / Real
Estate Notification

Market Conduct
Usenia aun. Wenfusuufifiniseaue
enTusIIHUsEIUS RIS IMUsE T In

Market Conduct
OIC Notification About Life Insurance
Company’s Offering Guidelines
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asUwamssimtunummuulsuneanyvalavaululusuis 2564 - 2565

Summary of performance according to the association’s key policies

In the management year 2021 — 2022

2.6

IFRS 17

- Uszumideanfumhesauiiieades wu
ASUATINING Uaz d11n9u AuA.

- 90U8185888a1N5USAULY IFRS 17

« ALYOUNTIUNITANAILLALANYINANTENU
INTFIUTIBNUNNNITRY VD9 FNTIVITN
ey

. pgyhaugessasulssiiuande
AMUUANINTFIUTIIUNNTEY

IFRS 17

» Meeting with relevant agencies such as
the Revenue Department and OIC Office
« Request an extension of IFRS 17
enforcement period

+ Sub-Committee on Monitoring and
Studying the Impact of Financial
Reporting Standards of the Federation
of Accounting Professions

« The sub-working group supports issues
from the Financial Reporting Standard
Requirements.

PDPA

« LAUBUWWINILALY PDPA sio @N118n13AN
wislszmelne

« thdwuAniusesnguuesRuses
naw 3

- UsgmA aun. 3e9 wnUfoRluns
AuATEsRYAIUYARATaIgNANENTY
gsnaUsEiuTin w.a. 2564

PDPA

« Propose PDPA solutions to the Board of
Trade of Thailand

« Submit comments on the 3rd subordinate
bill

» OIC Notification Re: Guidelines for Personal
Data Protection of Customers for Life
Insurance Business B.E. 2021 (2021)

Efficiency and
Excellent

YDVYNYITHLLIAINTT IR UUKAZTOAY
drygianAnyseiufeguainuuy
wnsgruauAdeuensideun 14/2564

Request for extension of the period
of use of the Form and text of the
Standard Health Insurance Rider
according to the Insurance
Commissioner’s Order No. 14/2021

2gsmK31361TUMS

4

4

Audunissioltiol

\ Ongoiry

v

Autunisidniasa

-
Completed
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Summary of performance according to the association’s key policies

In the management year 2021 — 2022

3.2

3.3

34

wininausinslianuiiureudnsnie
Useiudy (Profit test)
awpulianuiusiudavenaaivayuy
Profit test Taguen Model Factor uazide
viumuusgiufseenanuszmeiies Profit
test sig dinau aun.

Criteria for approval of premium rate

(Profit test)The association gave its
opinion including reasons for supporting
the Profit test by separating the Model
Factor and Flood Factor from the
announcement of Profit test to the Office
of OIC.

dunuliinnuuniuienaandnuas
YAAINTEUIAY

- Snousuliuininnuanategseiios
laun %ate madan1s@eunisdenazns
goAu WazWade Think & Act Like a
Proactive Leader (Jusu

« dneusiilirnuiuiandnegisioies
1AuA ESG Investment 1ag Moody’s wag
Digital Asset for Insurance ln® Bitkub
Infinity Hudu

Seminar to educate member companies
and association personnel

« Continuously provide training for
association employees, including writing
techniques and syndications, and Think
& Act Like a Proactive Leader, etc.

» Continuously organize training to
educate members, including ESG
Investment by Moody’s and Digital
Asset for Insurance by Bitkub Infinity, etc

Wudnenslunsussenglinnuimiog
uAEUBN

- Wwinennsussenglinnudunmizeay
neuen lakn dinauimniguafivia
uaznangnsInensusEiudusEaiugs(ave.)
Uit 10 sy

Be a lecturer in lectures to educate
external agencies.

« Lecturer to external agencies such as
Digital Government Development

Agency and Senior Insurance Lecturer
Program 10th generation, etc.
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asUwamssimtunummuulsuneanyvalavaululusuis 2564 - 2565

Summary of performance according to the association’s key policies

In the management year 2021 — 2022

3.6

3.7

3.8

39

nsUsEENNUSITIININANATES
Uszlevivasdionuseiude

Establish proactive public relations to
protect the benefits of the insured.

IuNAMUAIUNITUSEAUTINEU
downavy / manTetie

« S3uflorU NDID LagnTuassnINglung
Usznduiusnistunuund

« Usganduiusnson infographic LHELNS
muﬁamasuuﬁgngﬂ?fa?ﬁﬂuﬁ Weie social media
Prepare life insurance articles through
mass media / network sector

« Collaborate with NDID and the IRS to
promote tax filings

« Public relations with infographic
dissemination through mass media,
both print media and social media.

Inszuunsaugauaaulall
UTEnndmunseudsm pilot test
UIU 2 U3 Ae valelele waz una.

=) v aa

Weslneuseiudiin

Establish an online proctoring system.
There are 2 companies that are ready

to participate in the pilot test, namely
AIA and Muang Thai Life Assurance PCL.

IRINTTUUNTRUTUANUSFIUNULAZ Y
wiisziuidnuuuesulal

- dneusulundngnsvesulusugndunu
Usziuiin

- awanlizuniseud@iduddneusy
nangms Unit Linked mudsznianua.

Set up an online training system for
life insurance agents and brokers.

« Organize training courses to obtain a
life insurance agent license.

« The association has been approved as
the organizer of the course. Unit Linked
according to OIC announcemen

E-Licensing
AuvuasnaunTINNsUsEYRIDTRIN
unanwosy E-Licensing LUUATUNAT
E-Licensing

Association representatives attended

the development meeting. All-in-one
e-licensing platform

2gsmK31361TUMS

Audunissioltiol

Ongoiny

v

<<

Autunisidniasa

Completed
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Finuuvgin fed o ReuluAsrfunszuiuns
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fdmnemadoudi 22/2565 381 wdnNTINSIH
AU UULArTaRsluAveLeUsEiUAY
dmsunsussiudinusslanngy WuuALATeYEY
i WUUNIATFIY atfuil 31 nguniAu 2565
idawnemafoudl 10/2565 309 uAlvsnsnde
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munsusssiuseiude dwmsugionuseiude
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4. Government Supervision

The Office of OIC has issued various Notification s and
orders related to supervision to the public, including
the insured and the insurance business, in order to
alleviate, support and enhance the potential of the
business to become more international. as follows

4.1 Insurance Commissioner Order
4.1.1 Insurance Commissioner’s Order No. 42/2022
Re: Guidelines for the interpretation of conditions
that entitle the Company to terminate the
insurance policy for life insurance companies
dated December 15, 2022.
Insurance Commissioner Order No. 23/2022
Re: Use of forms and endorsement notes
attached to unit life insurance policies Link
Re: Conditions on Operating Processes under
Circumstances Requiring Liquidity Risk
Management Tools of Mutual Funds dated
June 21, 2022.
Insurance Commissioner Order No. 22/2022
Re: Criteria for approval of insurance application
form and text For group life insurance, Credit
Protection Standard dated May 31, 2022.
Insurance Commissioner Order No. 10/2022
Re: Amendment of premium rates of Thailand
Travelers Protection Insurance Policy (Online Sale)
for Life Insurance Companies dated March 30, 2022.
Insurance Commissioner’s Order No. 9/2022
Re: Criteria for approval of premium rates
Automatic Personal Travel Abroad Insurance
Policy (File and Use) and Automatic Group
Travel Insurance Policy (File and Use) dated
March 28, 2022.
Insurance Commissioner Order No. 5/2022 Re:
Payment of medical expenses and daily
compensation or income compensation under
the insurance policy. For the insured or insured
persons infected with coronavirus 2019 (COVID-19)
and have received medical care. In a medical
facility at the patient’s residence in a community
home or hotel isolation form for life insurance
companies dated March 16, 2022.
Insurance Commissioner Order No. 2/2022 Re:
Criteria for approval of life insurance
application form and text Common or industrial
category and statement of premium payer
Standard dated January 28, 2022.
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4.2 UsznrAunensiieu

4.2.1

4.2.2

4.2.3

4.2.4

Usgniauenzidou 15ea wdninueinazisnis
Tunstludvesulueyan Mvesioaglusygn
wagivuakwuuAwesulueyyn Avesieengly
sy waswuulveygimduinadnaans
Useriusfy munguanedidiensussiudin we.
2565 aauil 7 Sunay 2565
Uszmmnenzidou Fos Amuakuuiveiuly
aug1aliilnanv mammmummiwwma
@11 ieidnann uazienarsiiieafecues
UitmUseAudin wa. 2565 asiuil 18 Aenaw
2565

Ussmawemeidou 130 fvuandninas 35013
uag anulﬂumifmmiﬂmmmimﬁqLquﬂawu
YaeUs IS TuTRn (20T 2) wa. 2565 asiuil
26 NINYIAL 2565

Uszmaunenzdou Bes wdnnas 33015 was
Joulvlunslddenioduansdelugsiaves
drdnauiunudseiudin wa. 2565 asiud
21 flumu 2565
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43.1

4.3.2

433

434

4.3.5

4.3.6
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4.2
4.2.1

4.2.2

4.2.3

4.2.4

Insurance Commissioner’s Notification

Insurance Commissioner’s Notification Re:
Criteria and Procedures for Applying for a License
License renewal application and license application
form Application for renewal of license and actuary
license form in accordance with the Life Insurance
Act B.E. 2022 dated December 7, 2022.
Insurance Commissioner’s Notification Re:
Determining the Application Form for a License
to Open a Branch Relocation of Head Office
or Branch or Dissolution of Branch and related
documents of Life Insurance Company
BE. 2022 dated August 18, 2022.

Insurance Commissioner’s Notification Re:
Set guidelines Procedures and conditions for preparing
the Capital Holding Report of Life Insurance
Companies (No. 2) B.E. 2022 dated 26 July 2022
Insurance Commissioner’s Notification Re: Criteria
Procedures and conditions for using names or
expressions in the business of life insurance
agents’ offices B.E. 2022 dated March 21, 2022.

4.3 Notification of the Insurance Commission
(OIC Notification )

43.1

4.3.2

433

434

4.3.5

4.3.6

Notification of Insurance Commission Re : Requiring
life insurance companies to open for contact with
the public for the year 2023 dated November 15, 2022.
Licensing Criteria and Conditions Renewal of
the license for a juristic person to be a life insurance
broker and the business operation of a juristic
person who is licensed as a life insurance
broker (No. 3) B.E. 2022 dated October 17, 2022.
Notification of Insurance Commission Re :
Guidelines Procedures and conditions for
obtaining a license Application for renewal of
license and issuance of license as an actuary
according to the Life Insurance Act B.E. 2022
dated October 17, 2022.

Notification of Insurance Commission Re :
Subject Guidelines Procedures and conditions
for applying for permission to open a branch
Relocation of Head Office or Branch or Dissolution
of Branch of Life Insurance Company B.E. 2022
dated August 11, 2022.

Notification of Insurance Commission Re :
Determine the type and type of capital
including criteria Methods and Conditions for
Capital Calculation of Life Insurance Companies
(No. 6) B.E. 2022 dated June 29, 2022.
Notification of Insurance Commission Re:
Investment in Other Business of Life Insurance
Company (No. 6) B.E. 2022 dated June 2, 2022.
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OIC Notification Re: Defining Guidelines Method,
conditions and period of submission of the
annual report on the calculation of liability
under the insurance policy of life insurance
companies B.E. 2022 dated March 1, 2022.

4.4 Notification of the Office of Insurance Commission
(Notification of the OIC)

44.1

4.4.2

443

444

4.4.5

4.4.6

4.4.7

Notification of the OIC Re: Complaint
Handling and Consideration Service Expert
Dispute Mediation and Arbitration Dispute
Resolution at OIC Office (Head Office) OIC
Office Tha Phra District and OIC Office Bangna
Dated December 29, 2022.

Notification of the OIC Re: Guidelines for the
Use of Names, Labeling and Submission of
Name and Location of Life Insurance Agent
Offices B.E. 2022 dated June 1, 2022.
Notification of the OIC Re: Guidelines for
obtaining approval for calculation of the
Company’s profit For the benefit of dividend
payment to shareholders of life insurance
companies B.E. 2022 dated March 18, 2022.
Notification of the OIC Re: Curriculum and
Methods of Training on Unit-Linked Life Policy
and Universal Life Insurance Policy (Universal
Life) B.E. 2022 dated March 16, 2022.

Notification of the OIC Re: Guidelines for
payment of medical expenses and/or daily
compensation or income compensation under
insurance policies that provide protection to the
insured or insured persons who get sick from
COVID-19 infection for life and non-life
insurance companies dated February 27, 2022.

Notification of the OIC Re: Guidelines for
Notification of the Insurance Commission
Subject Guidelines How to issue and offer
insurance policies of life insurance companies
and the actions of life insurance agents Life
Insurance Brokers and Banks B.E. 2020 B.E. 2022
dated January 17, 2022 dated January 17, 2022.

Notification of the OIC Re: Guidelines for
obtaining approval to set up the location of
the data operation unit Document storage or training
facility related to the business of insurance
companies B.E. 2022 dated January 14, 2022.

Information from : Office of Insurance Commission (OIC)

Source: Office of Insurance Commission (OIC)
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In 1952, the operators of life insurance companies in Thailand
met to consult each other on a plan to establish a central
organization for the life insurance business in Thailand. The
group subsequently formed a Working Committee that
comprised 10 representatives of 10 life insurance companies

to plan for the establishment of such body.

In the following year, the Working Committee has officially
filed an application with the Police Department to establish
the Life Insurance Association of Thailand to fulfill the
following objectives.
1. To promote the continuing progress of life
insurance business.
2. To foster harmonious relationship between life
insurance companies.
3. To render assistance and cooperation to the
government’s regulating effort.
4. To coordinate among member companies for

compliance with government policies.

On June 16, 1953, the Director-General of the Police
Department approved in principle the application to
establish the Life Insurance Association of Thailand and on
June 23, 1953, the Working Group further filed an application
to establish an association with the National Cultural Council.
The establishment of Life Insurance Association of Thailand

was officially approved on July 5, 1956.

Then in 1967, the Life Insurance Act was promulgated to
regulate the operation of life insurance business. On November
9, 1967, the name of the association was changed from the
Life Insurance Association of Thailand to the current name
of the Thai Life Assurance Association to be in line with the
regulation in the Life Insurance Act. At that time, TLAA has

8 following companies as members.
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1. The Thai Life Insurance Public Co., Ltd.
2. The Thaiprasit Insurance Co., Ltd.

(Now is the Phillip Life Assurance Public Co., Ltd.)
3. The Southeast Insurance Co., Ltd.

(Now is the Southeast Life Insurance Public Co., Ltd.)
4. Sri Ayudhaya Life Insurance Co., Ltd.

(Now is Allianz Ayudhaya Assurance Public Co., Ltd.
5. Muang Thai Life Assurance Public Co., Ltd.
6. The Ocean Commercial Insurance Co., Ltd

(Now is Ocean Life Insurance Public Co., Ltd.)
7. Siam Life Insurance Service Co., Ltd.

(Now is KWI Life Insurance Public Co., Ltd.)
8. Krung Siam Life Insurance Co., Ltd.

(Now is Bangkok Life Assurance Public Co., Ltd.)

In 2017, TLAA was approved by a letter No. Por Nor
0817.10/922, dated December 19, 2017 to change its Article

of Associations as followed.

1. To be a central body for life insurance business
operators and related parties to jointly promote the
continuing and stable progress, credibility, efficiency and

global competitiveness of Thai life insurance business.

2. Acting as the central body to protect the rights and
interests of the insured and the life insurance company or
the operators of life insurance-related business, to monitor
money and trading market movements, both inside and
outside of the country and to drive for improvement of
laws that may affect the interests of the insured and
its member companies, as well as to coordinate and
cooperate with the government, and to offer opinions and
recommendations to government agencies and related
organizations to improve and resolve problems related to

life insurance in order to achieve greater progress.
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3. To promote and to support life insurance companies
to practice self-regulation, to improve business operation
within the legal framework and life insurance business
principles as well as to establish ethical standard and
compliance and to ensure that the business is operated in
good order and with public trust.

4. Promoting academic progress related to life
insurance, promoting the development of textbooks related
to teaching of life insurance and developing the life
insurance market to include a wider range of tools and
products in the insurance business, as well as enhancing
the efficiency of services to develop life insurance business
in Thailand to international standard.

5. To be the center of training for employees of the
association member companies and external agencies.

6. To create public awareness on the benefits and
importance of life insurance.

7. To coordinate and to exchange statistics and other
information with domestic and foreign associations,
institutions and other related agencies.

8. To promote harmonious relationship, cooperation
and an exchange of views among member companies.

9. Undertake and operation in order to find working
capital to serve the purposes of the association, including
applying for loans or borrowings by taking the association’s
assets as collateral with the bank, juristic persons or other
financial institutions.

10. Undertake other businesses deemed necessary
and appropriate to achieve the above-mentioned objectives
within the scope of the Trade Association Act.

11. Determine criteria and practical guidelines for
businesses to ensure maximum benefits and in response to
the needs of the public.

(Currently, The Thai Life Insurance Association has 21
life insurance companies and 1 re-insurance company as

members).
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/A nsynw
V) Us:nusdm

v BANGKOK LIFE

Krungthai

tect Your Love

CHLUB B

USGK nsJimwUszAudis 1N6 (UKIBU)

1415 OUUHE\TWIW-UUVIIE WA L‘UG]U’N‘TII’E]
AFUNNUKIUAT 10800

Bangkok Life Assurance Public Co., Ltd.

1415 Krungthep-Nonthaburi Road, Wongsawang, Bangsue,
Bangkok 10800

02-777-8000

usSUM nsJlng-nons1 Us:Auddm 110m (UKIsU)

9 91A15 3 NLIB% UATUS 5111 9 T 1, 20-27 auUNTEII 9
WUIIIBYIN LUATIBTIN NN 10310

Krungthai - AXA Life Insurance Public Co., Ltd.
9, G Tower Grand Rama 9 Floor 1, 20-27, Rama 9 Road,
Huai Khwang, Huai Khwang, Bangkok 10310

® 02-044-0000 WWW
(D) i

USGM 1UIUDSIA Us:uBsm (Inenaus) $1fn (LKIBU)
87/2 9111589158 v1e$ e9aduA wad Fu 16 glin 1602-1605
OUWINY Wsquivd Ay ngaumne 10330

Generali Life Assurance (Thailand) Public Co., Ltd.
16" Floor, Unit 1602-1605, CRC Tower, All Seasons Place 87/2
Wireless Rd., Lumpini, Patumwan, Bangkok 10330

@) 02-683-3828 W
Aa 574

USGK Suu Taw 1padasus 1nm (UKIou)

130-132 e75AUST V1103 3 T 21-22 OUWINY WUNAUNT
waUnETl ngany 10330

Chubb Life Assurance Public Co.,Ltd.

130-132 Sindhorn Building, Tower 3, 21-22" Floor,
Wireless Road, Lumpini, Pathumwan, Bangkok 10330

(=)

welsu lanuwis

s IgInnTslng
warUsysrudmihiivims
Mr. Chone Sophonpanich
President &

Chief Executive Officer

www.bangkoklife.com/th

uIBa3 108 Toos
Usgsnudmihiiuims
Mrs. Sally Joy O’Hara
Chief Executive Officer

www.krungthai-axa.co.th/th

uYD1SBAW ADAD
Usvsmudmihiiusms
Mr. Arshdeep Kaumi
Chief Executive Officer

www.generali.co.th

u1J11DJ13a1 33 SUIKdS
Uszoudmifiuzms
Mrs. Angela Julie Hunter

Chief Executive Officer

02-615-6868 N www.chubb.com/th-th
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TOKIO MARINE
INSURANCE GROUP

ﬂEGLWW"’I 10120
Tokio Marine Life Insurance (Thailand) Public Co., Ltd.
Empire Tower 26 fl., 1 South Sathorn Road, Yannawa, Sathorn,

Bangkok 10120

02-670-1400

1 A4

UsGu wads:nudsm 11nma (LKIsu)

Anels:Auiis o o S y
63/2 81AN5 USTW Ainguseiune 910m (Uaw) Ju 1, 3, 4, 5 wag 6

AUUNITIIN 9 WVNINEUIN LUANIBTINS NIUNN 10310

Dhipaya Life Assurance Public Co., Ltd.

63-2 Dhipaya Life Assurance Public Co., Ltd. Building 1, 3, 4, 5 and
6 Rama 9 Road, Huay Kwang Bangkok 10310

nilluiusinsuaosunAseaudAu

1 ©\ 02-118-5555

SAMSUNG
LIFE INSURANCE

W USGU SuyIUs:AUBIN (Us:lwfﬂwu) 1Nn (UKou)
2922/222-227 91P15¥YDATE 2 T 15 aUUNYSUIHRLMY
WUU9NEY AT NTINN 10310
Samsung Life Insurance (Thailand) Public Co., Ltd.
2922/222-227 Charn Issara Tower 2, 15/F, New Phetchburi Road,
Bangkapi, Huaykwang, Bangkok 10310

02-308-2245-52

1 o/

UsSGu Tnads:Ausdcmn 1nn (LKIBU)
123 aUUSYANALLN LYNAULAT LYARLLAT AFUNN 10400

uemmd Tolm:
NITUNTHIANTUAL
Usysmudmihiiusms

Mr. Takashi Saito
President & Chief Executive

Officer

www.tokiomarine.com

uguwws uryailn
Usgsmudmiifiuiuns

Mr. Nopporn Boonlapo
Chief Executive Officer

www.dhipayalife.co.th

ugAUNNY a1wanun
NITUNMIHIANTUAL
Usgsmudminiiusms

Mr. Komkrit Lailuck
President & Chief Executive
Officer

www.samsunglife.co.th

ulgadan undsdIA

509n351NTAN3Tney

Thai Life Insurance Public Co., Ltd. Mr. Sawat Naruvorawong

123 Ratchadapisek Road, Din Daeng, Bangkok 10400

Senior Executive Vice President

and Chief Life Operation Officer

02-470-0247 www.thailife.com

| ) S
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48/15 9a83¥M1Alen 20 auusSyANALYn

THREL WUIENULAUWBN LUATIEYIN NFUNNY 10310
Thaire Life Assurance Public Co., Ltd.

48/15 Soi Rajchadapisek 20, Rajchadapisek Road,

Samsennok, Huaykwang Bangkok 10310

| © 02-666-9000

usGK Tnsaymsds:nusdsn 1na (LKIBU)

a' s o a
OCEAN LIFE 170/74-83 91A15LT8UNTILIDI L AUUSIANALEA

Insauns

TnuBuns

QESLR

FURARBILAY NTUNN 10110

Ocean Life Insurance Public Co., Ltd.
170/74-83 Ocean Towerl Bldg, Rachadapisek Road,
Khlong Toey, Bangkok, 10110

| (B 02-261-2300

USGK vanonards=Nudsn NNa (LKIBU)
177/1 oamsuNnananysenudy 2 4u 8

\\\\\))m

BUILife

ubnenanus:AuBda

nuuqm&ﬁ meeﬁsmﬁ lwAU1e3n NFAUMHY 10500
BUI Life Insurance Public Co., Ltd.
177/1 Surawong Road, Bangrak, Bangkok 10500

02-634-7323

o

Hlawussaugsa  YSUV 1 Taw Us:AudSm 910n (unisu)
T Life Assurance

59/5 91A15 W5 s wwad Tu 4
KYIINUBIVBY LIAUTTLIA AFUNNY 10250
T Life Assurance Public Co.,Ltd.

59/5 Paradise Place Building,4 th Floor, Srinakarin Road,

Nong Bon, Prawet, Bangkok 10250

| [©\ 02-111-0055

<z
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ugans samsiassA
Kemnen1stng
Mr. Sutti Rajitrangson

Director

www.thairelife.co.th/

A\ 4

unsuasi (saana) Urycgiidowad
NITUNITHIANT
wazdsysrudmihfiuims

Mrs. Nusara (Assakul) Banyatpiyaphod
President &

Chief Executive Officer

Www.ocean.co.th

unIanuaismu 1vuulanan
nssunIInnTsivey
Ms. Maneerat lamsopana

President

.builife.
www.builife.com/

UNgYILTIAA FISSIUAS
NITUNITHIANT
Mr.Wuthilert Suwannasri

Managing Director

www.tlife.co.th
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2 Prudential Life Assurance (Thailand) Public Co., Ltd. = Mr.Bundit Jiamanukoonkit
944 Mitrtown Office Tower, 10", 29"-31% Floor, Rama 4 Road, Chief Executive Officer and Managing
Wangmai, Pathumwan, Bangkok 10330 Director
[©) 02-352-8000 Shes www.prudential.co.th/
Waalls:iuBdm  USGM Waadus:Ausdsm 1106 (UKIBU) uN3aueel 1Wg-1du au
PhillipLife 849 evasasian] auufion uvaden waviedn ngammwe 10500 Usssnudmihiiuims
YourPartnerForLife  pphillip Life Assurance Public Co., Ltd. ~ Ms. Lynette May-Tjuen Lim
849 Worawat Building, Silom Road, Silom, Bangkok 10500 Chief Executive Officer
(©\ 02-022-5000 Su=" www.philliplife.com/
usSGK 1doJlnads:=Nudsm 110 (UKIou) ugas: 4161
iadiny 250 aUUSYANALYN LUATREVINN NFIVINY 10310 NITUNTHIANTUAL
3 Muang Thai Life Assurance Public Co., Ltd. Uszsnudmihdiuims
250 Rachadaphisek Rd., Huaykwang, Bangkok 10310 Mr. Sara Lamsam
President & Chief Executive Officer

02-274-9400, 02-276-1025 www.muangthai.co.th

(] usSUM 1InaUUAdTD Us:Audim 10m (UKIBU) ugAu U 1AU 113
]KW][ 43 Tng 3% v Tu 33 auuamnsld wrseunm Wwaams nssuMsgdnnsive)
ANy, 10120 wazUszsnudminiiuivs
KWI Life Insurance Public Company Limited Mr. Kane Chow
43 Thai CC Tower 33 Floor, Sathorn Road, Yannawa, Sathorn, President &
Bangkok 10120 Chief Executive Officer
© 02-648-3600 : itlife.co.
© www.rabbitlife.co.th
USGK ands:Nudsm 110a (UKIoU) u13Sotiws Waldszaw
@ 36/186 AuUUNBIMDTNY WYNARBIADIAUYY LuRaAnTEda - NIIINSEIANTS
ATINN 10520  Mrs. Ruchaneepon Peungprasop
SAHA LIFE INSURANCE Saha Life Insurance Public Co., Ltd. Managing Director

36/186, Motorway Road, Latkrabang, Bangkok 10520

® 02-379-5099 www.sahalife.co.th
(E=2) I
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AYUDHYA 898 §IMIIWAUIANIIDT YU 1 QUUWAUIN NIV 10330 | 39N TIUMIHIAN3Ivgy
Allianz Ayudhya Assurance Public Co., Ltd. ~ Mr. Kitti Pintavirooj
1" Floor, 898 Ploenchit Tower, Ploenchit Road, Bangkok 10330 . Executive Vice President
= © 02-305-7000 www) www.azay.co.th
usSGu 1plID 1A  AlASa 213010 omdd
181 QUUETIA WALIISN NN 10500 j Usesrudmhiiudms
AlA Co., Ltd. . Mr.Nikhil Ashvani Advani
181 Suranwong Road, Bangrak, Bangkok 10500 - Chief Executive Officer
= [©) 02-634-8888 & www.aia.co.th
g a'lnlu e USGM 21AIUEUS:NUBIB 1NA (UKIBU) uINOMET FIAA
= SOUTHEAST 15 @1A1501AlUE YU 8-12 AUUFAN UYIEaN LUAUINSN NITUAITHIANTT
ATANN 10500 Mrs. Prettaya Sutchasila
The South East Life Insurance Public Co., Ltd. Managing Director
315 Silom Road Bangrak, Bangkok 10500

- AA 02-631-1331 A= www.southeastlife.co.th
USGM IPWRILUAdHA Us:NuBdm 16 (UKou) ugIn3a KU Tasts
m 130-132 91AsAUsIIINES 3 94 14, 16, 26-29 auwIng Usysmudminiivsms
insurance WU lwmUu L NNy 10330 Mr. David John Kuronic
FWD Life Insurance Public Co., Ltd. Chief Executive Officer
14", 16", 26™-29" Floor, 130-132 Sindhorn Building Tower 3,
Withayu Road, Lumpini, Pathumwan, Bangkok 10330

- [©) 02-632-6000 & www.fwd.co.th
USGK 1suin Us=Nudsm 110a (UKou) uensal suaduuun
: @ 175 orAsanss®i vnnes Hu 1/1 was 2/1 auuamsld NIINMNIEIANTT
l'LF@ WUIWHUMLLIL LIAFINT NTANNY 10120 Mr. Korn Chinsawananon
Rabbit Life Insurance Public Company Limited Managing Director
175 Sathorn City Tower, South Sathorn Road, Thungmahamek,
Sathorn, Bangkok 10120

B2 02-648-3600 &gy www.rabbitlife.co.th
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The Thai Life Assurance Association

1aViA 36/1 GDYAIWIUA NUUWSESTUT 4 1IVIIMIUKIUY IVMATNS NSIIMW 10120
36/1 Soi Sapanku, Rama IV Road, Tungmahamek, Sathorn, Bangkok 10120
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The Thai Life Assurance Association






